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Iranora FOuisa MuxaiiiiBHa,
MaricTpaHTKa COIiaTbHO-IICHXOIO0TIUHOTO (PaKyIhTeTy
HanioHaIBpHOTO YHiBepCHTeTY IIBLIFHOIO 3aXHCTY YKpaiHn

VYmaxkoga Ipuaa MuxaiinieHa,
JIOLeHTKa Ka(eIpH IICIXOJIOTI JIAIbHOCTL B OCOOTHIBIX YMOBaxX
HanioHaIBpHOTO YHiBepCHTeTY IIBLIFHOIO 3aXHCTY YKpaiHn

Paabko Oubra BacuiiBHa,
JIOLeHTKAa KageIpH IICHXOJIOT] Ta eJaroriki
XapKiBCHKOI Iep:KaBHOI aKaleMil KyIbTypH

OIIITHKA OCOBHUCTICHHUX IKOCTEN MEHE T)KEPIB
AK ®PAKTOPY HIIBUINIEHHA EPEKTHBHOCTI POBOTH KOMITAHII

ASSESSMENT OF PERSONAL QUALITIES OF MANAGERS
ASAFACTOR OF IMPROVING THE EFFICIENCY OF THE COMPANY

BimuusHanuil i 3apyoixcHull npaxmu4xull 00ceio ceiowums, ujo VeRiuHa OiATbHICING RIONPUEMCING, IX KOHKVDEeHINoCcnpo-
MOXCHICING GUHAUAKOMBCA HE MITbKU eeTUYUHO0 OOCIMVIHUX IM MaAmepiansHux i ¢inancoeix pecypcie, a il @UpiliaTHOW
Mipow Kaopoeum nomexyicaiom yux nionpuescine. Bucoka eghexmuericine pobomu nionpUEMCING U3HAYAEMNbCA EUCOKUM pig-
HeM PO38UMKY KAOPOEo2o NoMeHYiany, noe’a3aroo i3 cyKVRHICING npogeciiinux 3Haws, 30iGHocmell, Haeudox i Momueie 00
mpvooeor diansHocmi 1 ocoBuCMicHUX AKocmell.

Iio eghexmuenicinio cniepoGIMHUKA MU POSVMIEMO KOMILIEKCHY @3(EMO38 A3AHY CUCINEMY NPOOVKMUEHOCN, @UMIDIOBAHY
€ YUCTORUX NOKAZHUKAX NPUGYVINKY, @UPVYKL, KoegiyicHma mpyooeot vaacmi moujo, i 3a00€01eH0CNi AKX NCUXOT02TYHOT, MO~
eayitinol oemepMiHanmu OiATbHOCHII.

Ocoducmicins Menedxncepa gidicpae eaxcnugy pots e Ynpaslinyi il 0iansHocmi opearizayil. Hoel exonoMiyHi yMoeu euma-
2aroms gi0 MexeoxHcepie MaldyINHb020, KPIM 30AMHOCINI CAMOCININHO NPUIIMAMU PIUIEHHA A HECINU 30 HUX €I0N0GI0ATbHICIND,
cmagumica 00 cnpaeu Mmeopyo, 6vinu 0oope NPOiHGOPMOBAHUM, d MAKOXC IHHOBAYITIHO-YVINTUGUM, VMIINU, 3ACTNOCOEVIOHI
NIONPUEMHUIbKE MUCTEHHA, HATIKDAUUM YUHOM EUKOPUCTNOGYVeAIN PecYPCl 1i 3a0e3nedveamu eexmueHicins QVHKIiIOHVeaHHA
gipru. Veninimuil MeHeoxcep 3aexcou 00ca2ae nocmaenequx yinell.

VY emammi npoaranizoeano nepesazu na HeQoiKU POIGUINKY 0COOUCINICHUX AKOCMell MeHedxcepie 3 No2NA0V Ix eniuey Ha
egherimuericine podomu Komnawii. Pozxpumo cvinxicims npogecitino eaxciugx axocmeli MeHedxcepia, 3anponoHoedaHo agnop-
Cobke MPAKNVEAHHA DO3VMIHHA egiexmueHocmi podomi, eusHa4eHo yMoeu VCniuiHoi npogeciiinol diamsHocmi Mexedxicepa
3ATEHCHO 8i0 chopMoeanochii 11020 NCUXOTO2IHNX AKOCINEI].

AHaniz peavisinainie npoeederH020 00CTIONCEHHA NOKA3AE, 1|0 HAlIGITbIUL 3HAYVIIUMU CePeo YUX AKOCTNELl € KOMVHIKADETbHICING,
BUCOKT NOKAZHUKY THIETEKNY, eMOiliHa cINAGLTbHICING | OOMIHAHINHICING, @ MAKOMC HUZLKA MPUEONCHICIL | HOPMATNUEHICIND.
Vemaroenero, ujo yenilixe eupilieHHs 3ae0a1HHA NPogheciliHozo QVHKYIOHVEAHHA HEMOXCTIED §e3 PO3RUIMKY YUX AKOCINEl.

Karouosi cnoea: npogeciiivo eaxciuei akocmi, eghexmueHicing cniepodimuurd, egexmueHicine poéomu KoMRarii, ocodlic-
micHi AKOCMI, MeHeoxHcep, OYIHKA 1l amecmayia NEPCOHATY, OP2aHI3AlYIA.

Domestic and foreign practical experience shows that the successful operation and competitiveness of enterprises is
determined not only by the amount of material and financial resources available to them, but also, to a decisive extent, the nunan
resources of these enterprises. High efficiency of enterprises is determined by the high level of human resources development,
associated with a set of professional knowledge, skills, abilities, and motives, as well as personal qualities.

Emplovee efficiency is understood as a complex interconnected system of labor productivity, measured by numerical indicators
of profit, income, level of participation in work, etc., and satisfaction as a psvchological and motivational determinant of activity.

The personality of the manager plavs an important role in the management and operation of the organization. New economic
conditions require managers of the future to be creative, well-informed, and innovation-sensitive, able to make the best use
of resources and ensure the efficiency of the firm using entrepreneurial thinking, in addition to the ability to make decisions
and take responsibility for them. A successful manager always achieves his goals.

This article analvzes the advantages and disadvantages of the development of personal qualities of managers in terms of their
impact on the efficiency of the company. The essence of professionally important qualities of managers is revealed, the author's
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interpretation of understanding of efficiency of work is offered, conditions of successful professional activity of the manager
depending on formation of his psvehological qualities are defined.

Analysis of the results of the study showed that the most significant among these qualities are sociability, high intelligence,
emotional stability, and dominance, as well as low anxiety and normativeness. It was found that a successful solution to
the problem of professional functioning is impossible without the development of these qualities.

Key words: professionally important qualities, emplovee efficiency, efficiency of the company, personal qualities, manager,

assessment and certification of staff, organization.

ITocTaHOBKA MNPOOJeMH. AKTYalbHICTH TeMI
JOCTiIKEHHA 3yMOBJI€Ha HEeOoOXiOHICTIO cHCTeMa-
TH3aIlil HAKOMNYeHHX TEeOpeTHUYHHX 1 IpaKTHYHHX
IiXOMIB 10 IiIBHIIEHHA e()eKTHBHOCTI AiATBHOCTI
i ATIPHEMCTB Ha OCHOBI PO3BHTKY KaIpPOBOTIO IIOTEH-
miany, a came OCOONCTICHHX SIKOCTell MpalliBHIKIB.
OckinbkH 0arato CyTT€BHX INTaHb JOCI 3aHIIa-
IOTBCS HEeJOCTaTHBO pPO3pO0IeHHMH, Y CydYacHill
IICHXOJIOTIUHIll HayIli HelOBHO BHKIAJeHi MHTaHHA
Teopii, MeTO0JIOTIi Ta IPAKTHKI PO3BUTKY IICHXOIIO-
TiYHIX OCHOB KaJpOBOT0 IOTEHIIATy IIiIIPHEMCTB
AK OCHOBI IIiJIBUIIeHHS KOHKYPEHTOCIIPOMOKHOCTI
I e()eKTHBHOCTI iX IiATBHOCTI.

AHajmi3 oCTAaHHIX JoCTiTKeHb i my0d/aikamii.
V cy4acHHX eKOHOMIYHHX YMOBaX KJIFOY0BHM 3aBIaH-
HAM KOMepIlHIIX MiIIpHEMCTB € 3a0e3leueHHA
BICOKOI e(eKTHBHOCTI IiANBHOCTI. Take 3aBIaHHA
€ KOMITIeKCHIIM, OCKLTBKH e(heKTHBHICTh OpraHi3alii
3araJoM BH3HAUAE€THCA BEIIIKOK Pi3HOMAHITHICTIO
(hakTOpiB SK BHYTIPINIHBOTO, TaK 1 30BHINIHBOTO
cepelloBHINa, SKi BILIHBAOTEL HA Hel.

Opranizaniro O.B. Bunocnasceka, JLE. Opban-
Jlembpuk, JLM. Kapamymrka, LJI. IIpomrykamo
Ta iHIIi BH3HAYAKOTh TaK:

1) pi3HOBHI CONIaTBHHX CHCTeM, 00’€IHAHHA
mrofiell, SKi CIABHO pealizyioTh AedKy Iporpamy
(MeTa) i [ir0OTE Ha OCHOBI BH3HAUeHHX IIPHHITHIIIB
1 IpaBILT;

2) BHYTPINIHIO BIOPAIKOBAHICTh, V3TOIKEHICTh
B3a€MOIii 00 aBTOHOMHIX YacTHH CHCTeMH, 00y-
MOBIIeHY ii OyZI0BOIO;

3) omHy i3 3arampHHX (YHKIII YIIpaBIiHHA,
CYKYIIHICTB TIpoIeciB i (ado) Aiil, 1110 BeIyTh 10 YTBO-
PeHHA I yIOCKOHAIeHHs B3a€MO3B’43KIB MiXK YacTH-
HaMIH LIT0T0 (CTPYKTYPHHMII eJleMeHTaMH CHCTeMH )
[5; 7-9].

OpraHizamigsMi TpaaHIiliHO HA3MBakTh IHCTH-
TYTH, AKi 00’€IHYIOTh MIOeil I I0CATHEeHHS IeB-
HIX I1ineil. Oprasizainii MarTh Hadip TaKIX 03HAK:

1) HasBHICTH IIilell iCHYBaHHA 11 pPO3BUTKY, BHY-
TPIMIHBOI CTPYKTYPH, 0COOINBOI KYIBTYPH;

2) moCTiiTHA B3a€MOJIiA i3 30BHIMIHIM CepeIoBHIIEM;

3) BUKOPHCTAHHA TIOICHKIX, HATYpalTbHIX i MaTe-
pilaJBHHX pecypciB.

He3pakaroun Ha BeIIKY PI3HOMAaHITHICTh TPaKTy-
BaHB TOHATTSA OpraHi3ariii, floro CyTHICTh BijoOpaska-
I0Th, Ak nuine JI.M. KapaMmyIika, Taki 03HaKIL:

66

— Oprasizamnii— e 00’ €IHaHHA IO, 10 BHKO-
HYIOTH cTienidiuni HyHKIII i poi B Hill;

— OpraHi3aIisg CTBOPHOETHCS I iCHYE 11 JOCAT-
HeHHS CIILUTBHOI MeTIL, 10 00’€qHye Trofell A1 pea-
Ti3alii meBHIX MOTped Ta iHTepecis;

— CIIIBHA JIANBHICTE [UIA JOCATHEHHS CIIIb-
HOI MeTH 3iIICHIOEThCA B Pi3HHX (popMax B3aemonil
(cTiTpHe BHKOHAHHA POOIT, iX KOOpAMHAIiA, 00MiH
iHpopMamiero Tomo). Ii (hopMH B KOKHIII KOHKpeT-
Hill opraHizailii 3ane:aTs Bij ii miteil, BIJIIB TifIb-
HOCTI, IOAITY Ipani II iHmmx ¢akropis. B3aemonisa
cripisie (POpMYBaHHIO OpTraHi3allii AK €IHOTO LiI0TO,
110 Mae SKICHO HOBI BIACTHBOCTI, SKi He 3BOIATHCA
0 CyMH BIacTHBOCTell, BXOAATH 10 IHOT0 YacTHH
(cuHepreTHUHIMII e(DeKT);

— OpraHizamig Mae€ IeBHI Mexi, IO [JarTh il
3MOTY iCHYBaTH aBTOHOMHO Bill iHIIX opraHizamiil. I1i
MesKi BH3HAYAKOTECA BHIOM JiSIBHOCTI, YHCEIBHICTIO
MPAIFOIOUNX, KaliTaaoM, BHPOOHHYOKW ILIOIIERO,
TepUTOPIi€r0, MaTepialbHIMII pecypcaMil TOmIo [6].

EdekTnBHICTE OiSTBHOCTI OpraHizamii BI3Haua-
€ThCA 3a IIeBHHMH NTOKa3HHKaMH. OIHNTH 1 TUTBKH
3a €KOHOMIUHIIMH I0CATHeHHAMIL, HalpHKIas, i3 IpH-
OVTKY, OTPIIMAaHOTO B pe3yibTaTi IiATbHOCTI, Helo-
CTaTHRO. BemIue3HHII MpHOYTOK MOKHA OTpPHMATH
i1 Ha OCHOBI JKOPCTOKOI eKCILTyaTallil MpalliBHIKIB,
1 Ha OCHOBI CyJacHIX MeTOiB OpraHi3allii BIpoOHH-
IITBa 3 BHKOPHCTAHHAM COIIaJbHO-IICHXOTOTIYHIX
(axTopiB. JI1% Hac BaKIHBHM € BHBUEHHS JPYIoro,
TYMaHHOTO, XY J0CATHEHHS e()eKTHBHOCTI.

EdekTnBHICTE opraHizailii OlliHIOETECA KOMILIEK-
CHO, 3a TOKa3HHKaMH ABoX OmokiB. Ilepmrmii 010K
BKIIOUAE B cede 00’ eKTHBHI (eKOHOMIUHI) ITOKa3HHKII
(pe3yabTaTHBHICTE, MPOIYKTHBHICTE Mpalli, IPOIyK-
THBHICTh, peHTa0elbHICTh, eKOIOTIUHICTh, eHepro-
EMHICTE).

Jlpyriit 610K BKIOUae B ceOe cy0’€KTHBHI (TICH-
XONIOoTiuHl, (hi3i0N0TiuHi, COIliaTbHO-IICHXOIOTIUHI)
MIOKa3HHKH:

1. TpynoBa, IyXOBHa Ta IpOMaJIChbKa aKTHBHICTh
CHiBpOOITHIIKIB. AKTHBHICTB — IIe JisATBHICHHII KOM-
TIOHeHT TICHXOJOTI] Mrofeil. TpyoBa akTIBHICTH Bil-
OUBa€ThCA Ha TAaKUX ITOKA3HHKAX, AK MPOIYKTHBHICTD
IpaLi, AKICTh MPOIYKIil, IO BHIIYCKA€THCH, TOMIO.
AKTHBHICTB TrOJIell ¥ AyXOBHIIl cepl BI3HATAETHCA
He TIABKH piBHeM iXHbOI mpodeciiiHoi MaiicTep-
HOCTI, a Il TBOPYHM CTaBIeHHAM [0 CIIPaBH, yUacTIO
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B palliOHATi3aTOPChKOL AITBHOCTL. I poMaICEKa aKTIB-
HICTh IPOSIBTAETHCA B VIACTI B CYCIILTBHO-TTOTI THUHOMY
JKITTI KpaiHIl, COIIIaTBHIIX PyXaX, OCBOEHHI HOBIX €KO-
HOMIUHIX YMOB. ITOKa3HHK aKTHBHOCTI CBITUHTEH IIPO
PiBHI ICHX0(I3ITUHOI I COIiaTbHO-TICHXOIOTIUHOI KIT-
TELTRHOCTI CIIBPOOITHHKIB. PiBeHb NCHXO(i3MIHO]
aKTHBHOCTI OIIHIOETBCA B OCHOBHOMY 3a BETHUIHOO
eHeproBUTPaT MpAIliBHIIKA, a COIialbHO-IICIXOIOTIY-
HIII piBeHb — 3a TAKIMH ITapaMeTpaMi:

1) dakToM TpyooBoi, NyXOBHOI a00 IpoManChKO]
aKTHBHOCTI,;

2) wacoM, BUTpaueHNM Ha ITF0 JTiANBHICTE;

3) mposiBOM iHINiaTHBH B IIpalli, Ii3HaHHI a0 cyc-
IIIBHII TOBeIHIII.

2. 3a70BONeHICTH TPYAOBOK [ifnbHICTIO. Ile
IIOKA3HIK OCOOHCTICHOIO CTaBJIEeHHSA JEONHI [0
CBOE€1 TIpalli Ta UAeHiB TPYIIIL.

3. BigHocHa cTalinBHICTE OpraHizamii. ¥V KoXk-
Hill TpyIi YTBOPHOETBCA AOPO KAJPOBIX IpalliBHI-
KiB, HAaBKOJO AKOIO KOHIIEHTPYEThCA peITa Kaapo-
BOro ckmany. IToKa3HHK cTaOiTBbHOCTI IIOB’A3aHMHII
13 TIOKa3HIKOM IUTHHHOCTI Kazapis. IleBHHIl piBeHB
IUINHHOCTI KaJIpiB — Ile HOpMaJbHe SBHIIE 1A KOXK-
Hoi oprasizamii. SKIo Tpyma MOpOTATOM IOBTOTO
yacy aOCOIIOTHO CTadillbHA, «3aKOHCEPBOBAaHA», TO
IIe HeraTHBHO II03HAUAa€ThCA HA ii PO3BHTKY, Ha B3a-
€MITHAX JIFo7lell, BHpPOoOIeHHI HOBHX ifell Tomio. Tomy
MH i TOBOPHMO IPO BiTHOCHY cTaOilBHICTH Opra-
Hi3allii, MarouIl Ha yBa3i BaKMHBICTh i HEOOXiHICTE
IIeBHOI IITIHHOCTI KaJIpiB.

4. CrpallbOBaHICTh NpPALiBHHKIB. Ilell IOKa3HIK
XapaKTepI3ye CTIHKICTh 1 MIITHICTh MiKOCOOHCTICHITX
B3a€MOZIil. I3 1I0ro IOMOMOIOK OLIHIOETBCH IICHXO-
JIOTIUHMII CTaH CICTeMH (PYHKIIIOHATBEHOI B3aeMOii
CHiBpoOiTHIIKIB. CTIPallkOBAHICTE TFOJIeIl y TPYIIi TOBO-
PHTE IIPO HAJIAaroKeHi OpraHi3aliiiHi Ta ICHXOIOTiUH]
MEXaHI3MI IXHBOI TiATBHOCTI, € IepeIyMOBOK 3TYp-
TOBAHOCTI If CYMICHOCTI WieHiB opraHizariii [ 10].

OTxe, y JiTepaTypi dacTimme 3yCTPidaeThCA
IOHATTA «e()eKTHBHICTb», AKe PO3IIANAETECA 3 €KO-
HOMIYHOrO moraay. MH IOCTaBILTH Iiepel cOOO
3aBJaHHS BH3HAUNTH ITIOHATTH «e()eKTHBHICTh CIiB-
pobiTHIKa», aKIeHTYBaBIIHI yBary Ha Ii IICHXOJO-
TiYHI YHHHHUKH.

VYV mpomeci TeOpeTHYHOIO aHaIi3y MH BIABIUIIL
TeOpeTHUHi II eMIipHYHi TOCTiIKeHHS 3 MIITaHb
eKOHOMIUHOi e(eKTHBHOCTI, e(eKTHBHOCTI Mil-
IIpHEMCTBa, e(eKTHBHOCTI OpraHiB yIpaBIiHHA.
IToHATTA «e(eKTHBHICTh MiANPHEMCTBa», «e(eKTHB-
HICTh BHPOOHHIITBA» BKIIOUAKOTh BiTHOCHHIT e(heKT,
Pe3yIbTaTIBHICTE IIPOLeCY, ONepalii, IPOeKTy, II0
BI3HAUAIOTLCS AK BITHOLIEHHS eeKTy, pe3ylsTaTry
O BHTpaT, Mo OOYMOBHTH II 3a0e3medilml Ioro
OTpIMaHHA [3].
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TakiM unHOM, e(eKTHBHICTE MH OygeMo po3y-
MITH fK piBeHb BiIOBITHOCTI pe3yIbTaTiB OyIb-AKO]
JISTBHOCTI TOCTaBISHHM 3aBIaHHAM.

EdexTnBHe (YHKIIOHYBaHHS OpraHizalii HacaM-
Ilepe]l BI3HAYAEThCSH CTYIeHeM pO3BHIKY ii Hep-
COHalTy. B yMOBax CydacHOTO MIBHJIKOTO CTapiHHA
TeOpeTHUYHUX 3HaHb, YMiHb i MPAKTHUHHX HAaBHYOK
CTIIPOMOJKHICTH OpTaHi3alii MOCTIITHO MiJIBHITYBAaTII
(haxoBIil piBeHb TpPAIlBHIKIB € OTHIM i3 HallBaxk-
THBIMX (haKTOpiB 3a0e3neueHHs] KOHKYPEeHTOCIIPO-
MOJKHOCTI 1i Ha pHHKY, OHOBJIEHHS i 3poCTaHHSA 00cA-
TiB BHPOOHNIITBA TOBapiB Ul HaJaHHS MOCITYT. JI1d
e()eKTHBHOTO BHKOHAHHA II0CAZOBHX O00O0B’A3KIiB
CIleliajlicT ITOBHHEH MaTH IIeBHI CIlellialbHi HaBH-
YKH 1 0COOICTICHI BIACTHBOCTI, o Oymi O pere-
BaHTHI yMOBaM, Yy AKHX BiH UI BOHA BHKOHYVIOTH I
000B’A3KI.

BapTo 3a3HauuTH, IO IpPH aHATi3l 3MICTY edek-
THBHOCTI 0araTo aBTOpiB BiIBOIHTH Ba’KIIBY POJb
TIOACBKOMY YHHHHKY. Hampnkiaza, NIpHKIaJHOTO
3HaueHHS Il MOMyIApHOCTI HaOym podotn V. Oyui,
I1. Jipykepa, I1. Cemxe, T. Ilitepca, P. YoTepmena
Ta IHINX JOCTIJHHKIB, [e MiIKpecIioBanocs, II0
PO3BHTOK eKOHOMIKI Oe3lepepBHO OB’ S3aHMIT
3 aKTHBI3alli€l0 POIi JHOACBKOTO (hakTopa y BHPOO-
HioMy mporeci. FO. Bespydenkor, HO. IllBand,
O. TaHueBa II iHIIIi aBTOPI I1iIKPECIIOIOTh, 10 caMe
TFOIII — HAHOLIBII MIHHIII pecypc (ipMIL Ta TOIOBHE
JUKepeno ii mpoIyKTHBHOCTI [1; 13].

JLE. Opban-JIeMOpHK MiAXOANTH 10 IHTaHb
e()eKTHBHOCTI TpAIiBHUKIB 3 IMOTIAAY OpraHizaiii
pobodoro wmicnd I Ha IIiil OCHOBI BICYBa€ BHMOTH
JI0 TIpalliBHIKA 3 MeTOX IIiIBHIIEeHHA e(eKTHBHOCTI
IiATBHOCTI opraHizamii. Ha OyMKy ¢axiBus «coii-
aJIbHOI iH:KeHepii», BLIOip IepcoHaly IMOBHHEH Bil-
TIOB1ATII BHMOTaM COIIiaIbHOI JHHAMIKI a00 «KBalli-
(hikamifiHOTO pyXy», TOOTO MepcHeKTIBa Kap’ €pHOTO
3pocTaHHA. Lle BHpimIye Takox HpoOaeMy IHCIIH-
IUTIHA: CaMOOpTraHi3allid 3a JOIIOMOTOK OCOONCTO]
3alliKaBIeHOCTI B YCIIIXy B YMOBaxX MaHIBHOI Ha Mif-
TIPHEMCTBI aTMoc(epH cHiBIpaui. Bemnka 3aciyra
HaJIeKHTh HAa3BaHOMY aBTOPY TaKoX y BHpPOOIeHHI
TIpaBII 1A OyAb-AKOI poOOTH I IPHHIINIIB BIacHe
VIPaBITiHCHKOL TiATBHOCTI [7].

EQexkTuBHICTE [OoCATa€TbCA 3aBOAKH  POOOTI
JEOfeil, TOMY IIpPH OIHCI IPOIeCiB yIIpaBIiHHA
e()eKTHBHICTIO JOIITBHO 30CepeIuTHCA Ha TOMY, fK
IIOJIIMIINTH Pe3y/IbTaTH iHANBIIyaIbHOL Ta TPYIIOBOI
poOOTIH 3a I0TTOMOTO0 TIIaHYBaHHA 0COOHCTO edek-
THBHOCTI II PO3BHTKY. ¥ TaKOMY BHIIaJKy MH BHXO-
JIIIMO HAa TIOHATTA «e(eKTHBHICTE CHIBPOOITHHKA».

Po3BHTOK IepcoHaTy — GaratorpaHHe Ta CKIaaHe
TIOHATT, I1I0 OXOILTIOE IIHPOKe KOJIO B3a€MO3B’ A3aHIX
TICHXOJIOT{9HIIX, TIe1arOTi9HIX, comiaTbHIX
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Ta eKOHOMIUHHX MpodieM. 3’ACyBaHHA IOTO CYT-
HOCTi Iepe10adae BH3HAYEHHA 3MiCTY TaKHX KIIIOYO-
BIIX TIOHATB, SIK 0COOMNCTICTh, TAPMOHIITHIIT PO3BITOK
0COOHCTOCTI, poheciiiHIIl pO3BUTOK 0COOHCTOCTI.

TIpodpeciiiHiii po3BHTOK 0COOICTOCTI — ITe IIiITro-
TOBKA 11 aJanTaris ocoO0H 10 poOOTH 3a KOHKPETHOR
mpodpeciero Ui creriatbHiCcTHo. [IpodeciiiHITiT po3BHTOK
0COOHCTOCTI BiIoOpazkae MpoIec MiATOTOBKH JIFOIHHII
JI0 KOHKPETHOTO BHIY TPYZIOBOI JiATBHOCTI, OXOILTIOE
OBOJIONIHHA OCOOHCTICTIO MOTPIOHIMH TeOpeTHYHIMI
3HAHHAMIL, YMIiHHAMH Ta [PaKTHUHHMH HaBHUKaMI,
COIIiAIBHIMII HOpMaMII [T0BE/IiHKII, CHCTEMOI0 MOpallb-
HIIX IIIHHOCTell Ta eKOHOMIYHIIX AKOCTell.

Anami3 ocTaHHIX JoCTiKeHb i myoO/aikamii
JIaB 3MOTY 3a3HAYNTII 3aTOCTPeHH: CUTYallii Ha pHHKY
npani YKpaiHi, 0 3yMOBHIIO IOITIHOIeHHS YBarl 10
KaTeropiil «iKiCTb po00dYO0l CHII» i «KOHKYpPEHTO-
CIPOMOKHICTE pOOOUOI CILTI».

Ha naymky OimbmmocTi opraHi3amiifHHX IICHXO-
morie (JI. Kapamymka, JI. Mamimor, O. Tromrsa),
AKICTb pPO00YOI CHIIM — L@ CYKYIHICTH IIFONCBKHX
XapakTepHCTIK, 0 [IPOABIATECA B IIpolleci Impari
I OXOIUTIIOTH KBaTiikallito, OcCOOHCTI I IiToRBi
pucH mpamniBHHUKA. ITi1 KOHKYpPeHTOCIPOMOKHICTEO
poOouoi CHIN BOHH PO3YMIIOTh CYKVIIHICTE SKICHIIX
1 BapTICHIX XapaKTepICTHK CIeII(iuHOTO TOBapy
«poboua cuaa», mo 3ade3neuye 3a0BOIEHHSA KOH-
KpeTHIX IoTped podoTonaBmiB. BoHa Mae IeBHi
SKICHI Ta KUTBKICHI XapaKTepHCTHKII, SKi MCIIX0IOTH
Ha3MBaIOTh 0COOICTiCHNMI ocoOmmBocTaMi [ 10; 12].

Bumorn 1o piBHA pogeciiiHol MiATOTOBKIH MeHe-
JIKepiB JOCHTH BHCOKI, 30KpeMa II 10 iXHIX iHAHBi-
JIyadbHO-TICIIXOTOTIUHNX fAKOCTeil, ToMy 1o edek-
THBHICTE iXHBOI POOOTH 3HAUHOK MipOI0 3alIeXKHTh
BilIl IXHIX 0COOHCTICHHX IICHXOIOTIYHIX XapaKTepIiC-
TuK. @OpMyBaHHA TaKIX iHINBiTyaTbHO-THIIONOL Y-
HHIX XapaKTepHCTHK BI3Hauae Te, Oyle CIemiasicT
TOTOBHII [0 e()eKTHBHOIO BHKOHAHHA IIOCAJOBHX
000B’A3KiB UI Hi [2].

CBOTOIHI iCHYIOTE Pi3HI IIAXOIII 10 JOCTiIKEeHHT
0COOHCTOCTI, KOKEH 13 AKIX Ja€ 3MOI'Y TaK 4H iHaKIIIe
OIMIICaTH ii XapakTeplcTHKNI. OCcoOHCTICTh BIBYAIACH
y BITUI3HAHII i 3aXiIHIll ICHXO0IOTI] 3 MOTIALY pi3-
HIX IMKiT 1 migxoaiB. OcoOmHBHII iHTepec CTaHOB-
TATH poOOTH aBTOPIB, SAKi MPOMOHYIOTH CBOI MeTOII
JIaTHOCTHKH oco0mcTocTi, e podotn P. Ketemna,
I'. Aiizerka, O. Jliuko, K. Jleonrapza, H. IIImimexa,
JIx. Kenmi I iHmmx. HacaiIkoM TakoTo Pi3HOMAaHITTA
HAIpsAMIB € Pi3HOMAHITTA BHMIipIOBAaTbHHX IIpOIle-
Iyp, IO Jar0Th 3MOTY OIHCATH 0COOHCTICTS [10].

Y po0oTi, BHKOPHUCTOBYHOUH TepMiH «0co0Ic-
TIiCTB», MII OyZeMo criayBatH 3a imeero I. Ommopra
I1 ICHXOMOTii OCOOMCTICHIIX PIIC 3aTaJ0M, PO3YMIFOUN
i 0coONCTICTIO Hadip XapaKTepICTHK, AKOCTell abo
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PHC, IOCTYNHIX A1 BHBYEHHA Il OIIICY, IiT Xapak-
TepHCTHKAMHI Ta AKOCTAMI 0COOHCTOCTI (piKcoBaHI
CIIOCOOH ITOBeIIHKH KOHKPeTHOI JIFONUHI, fAKi IIpo-
SBTIAIOTECS B OLBIIIOCTI KITTEBNX CHTYaIit [4; 11].

VY cyuacHOMY PO3YMiHHI MeHelxep — Ile KepiB-
HIK a00 YIIpaB/IAROYHII, 110 3aiiMa€ IOCTIiHY ocary
il HaJiIeHN TOBHOBaKeHHAMH y cepi IpHIHATTA
pillleHb i3 KOHKPeTHHX BHIB AiATBHOCTL (pipMH, IO
(DYHKIIIOHY€ B PIHKOBHX YMOBaX.

VYcro poboTy 3 VIIpaBTiHHA MOKHA PO3ILTHTI Ha
JIBl UACTHHIL:

— YIOpaBIiHHA TiANBHICTIO pipMH,

— YIpaBIiHHA JOIBMH, IepCOHAIOM.

VYei Bumorn 710 MeHemkepa JI. Kapamymika po3mi-
JIIB HA YOTIPH BeJIHKi TPy

1. CeiTormagHa TO3MINA: UiTKa YOpPaBIiHCBKA
KOHIIeTIIisA, Oa:KaHHA 3a0e3MeulTH JOCATHeHHA eKo-
HOMIUHHX 1 COLIAJBHHX LiIell opraHizamii, yMIiHHA
TIO3UTHBHO BIUTHBATH Ha TroJell, BHXOBYHOUH 0COOHC-
THM [IPHKIAI0M.

2. JIimoBa KoMIeTeHIidA: podeciiiHi TeXHOIOTiTHI
3HAHHA, JOCBiJ POOOTH, MiANPHEMINBICTE, OakKaHHA
11 YMiHHS pI3UKYBATIH, KyABTypa MpodeciiiHoro cmii-
KyBaHHA.

3. AnMiHICTpaTHBHI 3110HOCTI: OakaHHA 1T YMIHHA
KOHTPOIIFOBATH ITiJUIeTINX, YMIHHA iHTeHCHBHO BHKO-
PICTOBYBaTH CBill poOOUNIl Yac, MPaBHIABHO OIIHIO-
BaTH JHOZell, e()eKTHBHO BHKOPHCTOBYBAaTH TPYIOBI
pecypcii, palioHaIbHICTb.

4. OcoOHcTi fKOCTi: CXIJIBHICTE J0 Iifep-
CTBa, THOOOB [0 IrOfell, BHYTpPIIHA cBoOOIa,
000B’A3KOBICTh, YMiHHS BCTAHOBIIIOBAaTH MiK0OCOOIIC-
TiCHI BiTHOCITHI, TOUYTTS TyMoOpy [6].

TakHM 4ITHOM, HOBi eKOHOMiUHI YMOBH BHMAararTh
Bil MeHemkepiB, KpiM 34aTHOCTI CaMOCTIITHO IIpH-
iiMaTH pimleHHS i1 HeCTH 3a HHX BiJNOBIIaTbHICTE,
CTABHTICA JI0 CIIPABI TBOPUO, OYTH J100pe MpoiH(op-
MOBaHIIM, @ TaKOX IHHOBAIIITHO-UYTIHBHM, YMITIL,
3aCTOCOBYHOUH IiANPHEMHHIBKE MICIeHH:, HallKpa-
ITHM YHHOM BHKOPHCTOBYBATH pecypcH II 3ade3nedy-
BaTH e(eKTHBHICTh (DYHKIIOHYBaHHA (DipMII B TOMY
UmCIi i 3a paXyHOK PO3BHTKY IXHIX OCOOHCTICHHX
AKOCTeil.

IIpoceciorpadiunnii aHami3 iSIBHOCTI MeHe-
JUKepiB pi3HHX KOMIIaHiil, mpoefeHmii M. Boiiko,
H. Bepuenko, JI. Kapamymikoto, O. TronTs Ta iHIINMHI
aBTOpaMH, 1aB MOKIHBICTE c(popMyBaTH BHMOTH 10
0CODHCTOCTI MeHeIkKepa, sKi MICTATH TaKi XapakTe-
PHCTHKIL:

1. Brcoki 3aranbHi po3yMoBi 371i0HOCTI, TIPOHH-
KIIHBICTh, PO3BaKIIIBICTh, BUTBHOIYMCTBO, 3/1aTHICTh
JI0 BIYMJIIBOTO aHaJi3y il eKcIlepHMeHTaTopCTRa.

2. OpicHTOBaHICTh Ha KIi€HTa, COIlia0elbHICTh,
KOMYyHIKa0embHiCTh, THO00OB J0 Tpalli 3 ITHOIBMIL,
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paticTh CTOCOBHO COIIaTBbHOIO BH3HAHHA (CXBa-
JIeHHA), BeIHKOOYIIHICTE [0 JIFOZiell, JIeTKICTh (op-
MYBaHHS aKTHBHHX IpYII, J0oOpe 3allaM’ITOBYBaHHA
iMeH mrofeil, 100 SI3HICTh, TAKTOBHICTH, IHILIOMA-
THYHICTB Y CILIKYBaHHI.

3. [IparHeHHA [0 CIUTBHHIX [iff, MiIMOpAIKOBa-
HICTh iHTepeciB 0COOHCTOCTI TPYHMOBHM iHTepecaM,
COBICHICTB, CYMIIiHHICTB, IOIYTTS 000B’A3KY II Bil-
MIOBIIaTBHOCTI, CILIa, eHepTiliHICTh, YMIHHA IIiqui-
HATH cO0i.

4. CMITHBICTh Y OPHIIHATTI pillleHb, MIBHIKICTh
BHpIIIeHHA IPaKTHYHHX [IHTaHb, CAMOCTIIIHICTE.

5. EmomiiiHa CTillKicTh, BHTPHMAHICTh, CIIO-
Kiil, BIBa&KEHICTh, CTIIIKICTb 0 CTpPecCY, JAHCITHILTI-
HOBAHICTE.

6. IlimecmpsAMOBaHICTE Ta OpIEHTOBAaHICTE Ha
pe3yibTar.

7. JIOMUTIHBICTh, IparHeHHS 10 HOBOIO, IIHPO-
KII1 KPYTo3ip. 30aTHICTE 3amaM’SITOBYBaTH BelIHKII
oOcar iHdopmanii [3; 4; 9; 12].

VYV po0O0Ti MH IPHIYCTHIN, IO TaKHMIH IIOKa3-
HHKaMH € iHTeleKTyalbHi SKOCTi, HOPMAaTHBHICTB,
KOMVHIKAaTHBHI 37110HOCTI, SKi MPIHBeIyTh J0 OLTBII
aJIeKBaTHUX IIOKA3HIKIB e()eKTHBHOCTI B KOMIIAHII 3a
piBHeM TIpoAaxy IMOPIBHAHO 3 JAOCTIIAKYBaHIMI, AKi
MAaOTh HH3BKI ITOKA3HIKH LHX OCOOHCTICHHX SKOC-
Teil. BiAmoBigHO, MeTOK poOOTI € OIliHKA PiBHSA pO3-
BIHTKY OCOOIICTICHHX fKOCTell MeHeIKepiB, pO3BH-
TOK AKHX, SIK MH BBa)Ka€MO, 1aCTb 3MOT'Y IiJIBHIITHTH
piBeHB MPOJaKy B KOMIIAHil.

OTxe, [OCTI[KeHHA pPO3BHTKY OCOOHCTICHHX
AKOCTell K QakTopy edeKTHBHOCTI mpodeciiiHoi
JiATRHOCTI MeHeKepa MPOoBeJeHO0 HaMIH Y BelHKiil
KOMIIaHil 3 IpoaKy aBTOMOOLTIB mpeMiyM KIIacy.

OCHOBHIIM KpHTepieM e(eKTHBHOCTI poloTH
MeHe[Ukepa TyT YBaKa€ThCi eKOHOMIUHHII — 00cAr
IIpoJIaXkiB 3a KBapTal, CyMH MPHOYTKY Ta KITBKOCTI
VKITaJeHHX VyIof, a TaKoAK OIiHKa KepiBHHITBOM
KOMVHIKaTHBHHX YMiHb 1 HaBHUOK HpaIliBHIKA
Ta [I0ro 3HaHb CTOCOBHO TeXHIUHHX XapaKTepHcC-
THK aBTOMOOLTiB. BiAMOBiAHO 10 LIHMX BHMOT IIpO-
BOJUTHCS aTecTallis CIiBPOOITHIKIB i BII3HAYA€THCA
iXHIIl «pelTHHI» fAK Miclle B OIHIIl i3 YOTHPBOX
YMOBHHX TPYIL:

1) Oe3yMOBHO IpHIATHI, AKi ITOBHICTIO BiIIIOBi-
J1al0Th yMOBaM mpodecii Ta KepiBHHUIITBA (Ha Kalb,
TaKIIX BIABIeHO e 13,0% BHOIpKI);

2) YMOBHO TPHaTHIi, BIMOBi/IHI, ale AKi MalwTh
IeBHHII Je(iluT MOTeHIialy, 0 MiAIArae KOpeKii
(17,4%);

3) YMOBHO HeNpHIAaTHI — Ae(]iluT MOTeHIialy
CTOCY€ThCA KITFOUOBHX XapaKTepHCTHK 1 [T KOpeKIIil
BIIMAara€ 3HAUHIIX 3YCHIb (OLIBINICTE YCIX TOCTIIKY-
BaHIX — 39.2%);
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4) Oe3yMOBHO HeNpILIATHI, SKi He BIANOBIZAIOThH
BHMOTaM [JIAIBHOCTI 32 KIIOYOBIMH XapaKTepHCTH-
KaMI (Ha %ab, TpeTHA — 30,4%).

Sk yke BiIMiuamocs paHillle, MH Mamil Ha MeTi
3’ACYBATI TICHXOOTIUHI (0COOMCTICHI) AKOCTI MeHexe-
piB, MO0 MaTH MOKIHBICTE caMe depe3 IICHXOIOTIuHI
BIUTHBI ITiIBHIITYBATH JOCATHEHHS IXHBOI poOOTII B KOM-
nadii. KpiMm Toro, 11e Moe OYTH KOPICHIM TIPH 1000pi
KaJZIpiB i IPOTHO3YBaHHI IXHEROI TPYIOBOI e(peKTITBHOCTI.

JIna BHBUEHHSA OCOONCTICHIX SKOCTell MeHelKe-
piB BHKOpHCTAaHO «OCOONCTICHUII ONMHTYBaIbHIIK
16 PF» P. Ketema, gxiii JaB HaM 3MOTY OI[iHHTII
piBeHE COpPMOBAHOCTI IEBHHIX PHC OCOOICTOCTI.

3riIHO 3 pe3ylbraTaMH JOCITIKeHHH, MOXKEMO
KOHCTATyBaTIll, IO I TPYNH MeHeIXepiB BHIIOIO
piBHA (0e3yMOBHO TIpHaTHi) YCTAaHOBIEeHI BHCOKI
TIOKA3HHKH 32 TAaKIMI UTHHHKAMIIL, K JTOMIHAHTHICTb
(m = 7,24), iMITyABCHBHICTE (M = 6,37), KOMYyHiKa-
THBHICTE (M = 8,6), i BIICOKI MOKa3HHKH iHTeIeKTy
(m = 7.78). HaliOLIeII HH3BKI MOKA3HHKH B IIHX
JOCTIIKYBAaHHX BIABISHO 32 JOTPHMAHHAM IPyIIO-
BIX HOpM (I = 4,05) i TpHBOXHICTIO (M = 3,84).

JIns mpencTaBHUKIB IPyroi TPyIH TaKOXK Xapak-
TepHIMH € JO0BOJNi BHCOKI IIOKA3HIKHI IiHTeIeKTY
(m = 7.6) i KOMyHiKaTHBHI fKocTi (m = 7,9). Takox
JUI1 HHX XapakTepHi BHINI 3a cepelHi MOKa3HHKH
HOPMATHBHOCTI MOBeIiHKHN (m = 6,43) Ta BHICOKHII
CaMOKOHTPOJL (I = 6,54 ), ane IIpu O5OMY BOHH TPH-
BOXKHI (m = 6.1) i migo3pimnsi (m = 4.24).

ITO3UTHBHUMHE SAKOCTAMH MeHeIKepiB TpeThboi
TpyII, Ha fAKi, K MI BBa/Ka€EMO, MOKHA Oyze cIIHpa-
TICS B TPeHIHTOBIIl po0OTi, € UyTIHBICTE (M = 6,22),
CaMOKOHTpoJIb (m = 5,98) i paankamizm (m = 6,3).
AJle IpH IOMY BOHH MalOTh HH3KY SKOCTell, AKi, AK
MIH BBaKaeMO, HETaTIBHO BiloOpakaroThCs Ha edek-
THBHOCTI iXHBOI poOOTIH: 00A3KICTE (M = 4,12), eKc-
TIpecHBHICTE (M = 6.4), eMolliilHa HecTadilbHICTh
(m = 3.98) i TPHBOXKHICTE (M = 6.76).

Hapenrri, npecTaBHIIKH YeTBepTOl TPYIII MaKOTh AK
OCHOBHY PHCY BHCOKY HOPMATHBHICTb ITOBEIIHKII (M =
6,12), aTe mpH 1ILOMY BOHI IIIBILIIIE 3aMKHYTI (ITOKa3-
HIIK 3a (pakTopoM A = 3,34), mianopsakoBaHi (m = 4,2),
BIICOKO TPHBOKHI (m = 7.1) i ppycTpoBaHi (m = 6,4).

3actocyBaHHA Kpurtepito H. Kpyckama-Yommica
a0 HaM 3MOTY OIIIHHTH CYTT€BICTh PI3HHIN MiK
TTOKA3HNKaMI BHIUTEHNX TPVII 38 PI3HIMH TIKATaMII.
BusBieHo, 0 HAHOIIBII CYTTEBO (Ha piBHI p=0,001)
BiZIpi3HAIOTHCA MTOKA3HIKI KOMYHIKATHBHOCTI IT iHTe-
TeKTy B MPHIATHHX 1 HeNpHAaTHIX 10 IifTBHOCTI
MeHe/KepiB TPaIliBHIKIB aBTOCaIOHy. TakoX 3Ha-
yHO (Ha piBHI p<0,01) BiApi3HAOTECA MOKAa3HHKI
TPHUBOKHOCTI (Y HeNpHIaTHHX BOHA 3HAYHO BHIIA)
Ta JOMIHAHTHOCTI, fKa € BHIIOK caMe B IIPHIATHIX
10 podeciiiHoi OiAThHOCTI MeHeTxepiB. KpiM Toro,
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y IpeICTaBHHKIB TPeThOoi Ta UeTBepTOl IPYIl 3HAUHO BucHOBKH. TakHM YHHOM, 3allpPOIIOHOBAHHII
BHIIi (Ha piBHI p<0,05) MOPIBHAHO 3 MEPIIOK TPY- MeTOHd 14 OLIHKH OCOONCTICHHX SAKOCTell MeHe-
IO} TTOKA3HHUKH IiIMOPAIKOBAHOCTI I TPHBOKHOCTI.  [Kepa J1a€ 3MOTY BHABHTH piBeHb PO3BHTKY COIIi-

OT:xe, IpoBefleHe TOCTIKeHHS a0 HaM MOXK-  ajJbHO 3aTpeOyBaHNX AKOCTell (axiBIIiB i Moxke OyTH
THBICTE KOHCTATYBATI 3B’ A30K e()eKTHBHOCTI Mpode-  BIKOPHCTAHMII ¥ poOOTi cy0’€KTiB YHpaBIiHHA Iep-
CilfHOT JiATBEHOCTI MeHe’KepiB aBTOCAIOHY Ta iXHIX  COHAaJIOM (KepiBHIKIB MiAMPHEMCTR i BIIALTiB, (axiB-
OCOOHCTICHHX 0COOMIBOCTell, OMICATH «TPYMHOBMII  IIiB KaIpOBHX CIYKO MiANPHEMCTB) AK 3acid onTHMI-

IOPTpeT» OCOOHCTOCTell, fAKI € YCHIIIHHMH B Hiil  3amii IXHBOI IpogeciiiHOl TiANBHOCTI.

JISTBHOCTI: BOHH KOMVHIKAaTHBHI, MAalOTh [I0CHTb Pe3ynabTaTil poOOTH HOIATAIOTH Y TAKOMY:
BIICOKIIII piBeHb IHTeNeKTy., JOMiHAHTHI, eMOIIiilHO — BI3HAUeHO OCOOICTICHI fAKOCTi MeHeIKepiB
CTilIKi Ta He3aleKHi, BOHH MPAarHyTh 3aBKII I0BO- 3 IPOJAXKy aBTo;

JUTH CIIPaBY 10 KiHIA. BapTo BIAMITHTH, II0 BOHH — BHABIGHO, 10 [OMIHYIOUHMH AKOCTAMH

JIEMOHCTPYIOTh HEBHCOKY HOPMATHBHICTh, TOMY € COLIaJbHO 3aTpeOyBaHi OCOOMCTICHI AKOCTI (KOMY-
B HIIX MOJKYTh BHHIKATH CKJIaTHOCTI TIPH CIiTyBaHHI ~ HiKaOeIbHICTh, BICOKHII piBeHb IHTEIEKTY, eMOLliiHa
HOpMaM i IIpaBIUIaM, ajle BOHH MIBHIKO aJaNTyIOThCA,  CTIHKICT 1 JOMIHAHTHICTB);
00 € IHTeNmeKTyalbHO I MOBeIiHKOBO Ta0iTBHIMIL. — YVCTaHOBIEHO, M0 VCHilIHe BHPilIeHHA
CamMe T1i KOCTI If BapTO, AK MII BBaKAEMO, «IIyKaTll»  3aBJaHHA MpodecillHOTO VIIPaBIiHHA HEeMOKIHBO
B KaH/HJaTaX Ha poOOTy MeHeKepoM B aBTOCAIOHI  0e3 pO3BUTKY INIX AKOCTell;

Ta po3BHBaTH B THX, XTO YMOBHO INpHIAaTHHII a0o — PpO3po0IIeHO TPeHIiHI YIOCKOHAIIeHHs BHIiJe-
HaBiTh YMOBHO HeNpPILIATHUII, OO NPHBECTH V Bil-  HIX SKOCTell MeHeIxepa.
MIOBI/IHICTE IXHI SKOCTI 0 YMOB mpodecii. OT:xe, HalOUIBIN 3HAYYIIHM pPecypcoM KOKHOI

Ha ocHOBI oTpHMaHIIX pe3yIbTaTiB HAaMH Po3po-  KOMIIAHII € 1i Mo, IXHill iHTeleKT, KpeaTlBHI HaBH-
OneHa i pearTizoBaHAa Mporpama TPEHIHTY 3 PO3BH- UKH Ta 3JaTHICTb CTBOPIOBATH ILIOCh HOBE, TOMY
TKY OCOONCTICHHX SKOCTell TMpaIliBHHUKIB KOMIaHii 000B’3KOBOX YMOBOIK JIA YCILIIHOIO (DYHKIIOHY-
3 MMPOJIaKy aBTOMOOLTIB. AJle TIpo Hei MI Bike OyleMo  BaHH:A OyZIb-AKOIO IIAIPHEMCTBA € PO3BHTOK 0COOHC-
TOBOPHUTH B HACTYITHHX podoTax. TICHIX AKOCTeIl TIepCOHAIYy.
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