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MI’KHAPOJIHI BIJTHOCHUHMU:
«ITYBJIYHA JUIIJNIOMATIS» ¥ COHIAJIBHUX MEPEKAX

Sk BioMoO, 171€0J10Tis Ta npedepeHilii rpoMaJChbKOCT1 BIIITPaOTh HE OCTAHHIO
poJib y (hopMyBaHHI CTparerii 1 TAKTUKA MIKHAPOIHUX BITHOCHH.

[To-mepmie, 3arajgbHOBIAOMHUM € TPOTHCTOSHHSA MK «MacIITaOHUMM»
171e0JI0T1sIMHU, HaMPUKJIIaJI, Ji0epaii3MoM Ta (halIu3MoM, COLIIaTI3MOM 1 KamiTaai3MOM.
JIoCNiTHUKU BKa3ylOTh, IO Taki 1/€0J0Tii MOXYTh 00 €THYBaTH JIOJEH PI3HUX
Hallli, 4YacTO MPOTUJICKHUX CBITOIJISINIIB, 1 HABMAKU — Ji0epanbHi Ta KOHCEPBATUBHI
171€0JIOT11 MOXYTh PO3ISATH TPOMAISH ycepeauHi Hallii. Taki acrieKTH 11e0JIorii K
OpI€HTAIlIS Ha COoIliajbHEe TOMIHYBAaHHS Ta MPAaBUM aBTOPUTAPU3M TAKOXK MMO-PI3HOMY
dhopmyrOTh MikHapOIHI BigHOCUHU. L1 i1€0morii iHAUBIIyalbHOTO PIBHS Ta CYMYTHI
iM cBiTOrISIAM (DOPMYIOTH 30BHIIIHIO MOJTITHKY Ha JIepKaAaBHOMY PiBHI Ta MiKHAPOIHI
BIJIHOCMHU Ha CHUCTEMHOMY PiBHI (MIKPO-MaKpO3B’SI30K) 4Yepe3 MPUUHATTS PillleHb
EJITOI0 Ta TPOMAJACHKICTIO. TakoX MUTaHHS 370POB’S, TEPOPU3MY Ta 1H. 3arpo3u
CHUCTEMHOTO PIBHSI MOXYTh (OpMyBaTH 17€0JOTii Ha I1HAWBIIyadbHOMY pIBHI Ta
BiJIirpaBaTH CyTTEBY POJb y MPOCYBaHHI 1/1e# BiitHU Ta Mupy [1].

[To-nmpyre, mocmigxkeHHs BKa3ylOThb Ha JABOBUMIPHY CTPYKTYpPY BITHOIIEHHS
IPOMAJICBKOCTI 70 30BHINIHBOMOMITHYHUX MpoIeciB. Tak, M0A0 MIKHAPOIHUX
BIIHOCHH MOTHBAIIIS JIFOJUHH BIJIPI3HIETHCS 3a JBOMA PI3HOBEKTOPHUMH acIeKTaMH,
K MO’KHA OXONMHUTH TaKUMU KOHCTPYKTaMH, sIK KOPIOPAaTUBHUIN IHTEPHAIIOHAI3M
Ta BOWOBHHYHI I1HTEpHAIlIOHATI3M. BOHHM CIYryiOTh 30BHIIIHBOIIOIITHIYHUMU
17ICOJIOTIYHUMHU OpPIEHTHpPAMHM, SIKI JAI0Th 3MOTY 3BHYAHUM JIOJIM (popMyBaTh
CTaBJICHHS J0 KOHKPETHHX MUTaHb 30BHINIHBOI TOJITHKHU, HABITh HE BOJIOIIIOYH
CrielliaIbHUMH 3HaHHIMH y IIbOMY MHUTaHHI [3].

Boanovac MoTHBaliifHa CyrepeuHiCTh MK KOPIIOPAaTHBHUAM 1HTEpHAITIOHATI3MOM
Ta BOMOBHHMYMM iHTEPHAIlIOHATI3MOM — II€ SK IMPOTHCTOSHHS JIBOX IMPOTHUIC)KHHUX
ITiJIXOJTiB, IO 3a3BUYail MPU3BOIUTH JI0 METOOJIOTTYHOI MOXHUOKH 1 HaBITh 3ITKHCHHS
MDK JBOMa 3alliKaBICHUMH CTOPOHAMH, SKUM HAJATO CKIATHO pPEJIEBAHTHO
CUHXPOHI3yBaTH Pi3Hi MOTJISIIH.

ToMy Tak BaXJIMBO 3Ba)KyBaTH Ha MEBHI 3aCTOPOTH: CaMe TaKe MPOTHCTOSHHS
(GakTUYHO MK 1JICOJIOTISIMM TOYACTH BiJirpa€e MPOBIAHY pOJb y CIOTBOPIOBaHHI
iHTeprpeTalii icHyo40i iHpopmaIlii, a BIAMOBIAHO peallbHOTO cTaHy peueil. Binrak,
OUIKyBaTH BijJl TIEpeCciuyHOi JIFOJAWHU aJeKBATHOI peakilii Ha MiKHApOIHI TMOMii,
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OOIpYHTOBAHOTO aHaNi3y CTPYKTYPH CBITOBOTO MOPSIAKY, PEATICTUYHOI OI[IHKHU Ta
BpaxyBaHHs 1HTEPECIB 1 NPIOPUTETIB KpaiHH, 10 BU3HAYAIOTh KPUTEPIi MOBEIIHKU
JIep’KaBy Ha CBITOBIM apeHi Ta ii cTparerii y MibKHapOJHUX BIIHOCUHAX, HE BapTO.

OpHak 1e HE 3HAYUTh, IO HE MOTPIOHO aHaNi3yBaTH Ta BPAaXOBYBATU TyMKY
rPOMAJICEKOCTI I[0/10 MIXKHAPOAHUX CTPATET1H, a 0COOIMBO HIKIIJIMBO HE JTOOIIHIOBATH
POJIb My OJIIYHOI JUIJIOMATIi y BUPIBHIOBAHHI PI3HUX, 0YACTH MPOOJIEMHUX acCEKTIB y
MDKHAPOIHUX IMATAHHSX.

OcTaHHIM YacoM aKTyali3ylOThCSl JOCHIDKEHHS TPOMAACHKOI  JYMKHU
y COLIIAIbHUX MEPEeKax 1010 MI>KHAPOTHUX BITHOCHH: 1110 JIFOJU AYMAIOTh PO Ty YU
IHIIY KpaiHy, SIK BOHHM CHPUKHMAlOTh 30BHILIHIO MOJITHKY 1 MI>KHapOJIHI BIAHOCUHU
3arajioM, SIK XapakTepU3yIOThb BIAHOCMHU MIXK KpaiHaMH, SIKi HACTPOi MepeBa)karoTh
y pO3MOBax 1 moj. AJke HUHI COIllaJIbHI MEpexXi — 11€ TPaHCHAI[IOHAJIbHA €JICKTPOHHA
nyOniyHa cdeporo, 13 AUCKYCIH y SIKiM 100pe BHIHO, SIK, HANpHKIaJd, 1HO3€MHa
IPOMAJICHKICTh CIIpHUiiMae KpaiHy Ta ii BIIHOCUHHU 3 1H. JepKaBaMHu.

JlocnmipkeHHs CBigYaTh, W0 MDKHApOJHI BIJHOCHMHH Y TIOBIJOMJICHHSIX
y COIIIaJIbHUX Mepexax BiJMOBIAal0Th CTPYKTYpI sipa Ta nepudepii, 1m0 BiANIOBIAa€E
Teopii cBiTOBUX cucteM. KpiM Toro, BiIHOCMHM TICHO TMOB’s3aHl 3 00cCAroM
BHCBITJICHHS B HOBUHAX Ta YBaror rpoMajICbKOCTI JI0 KpaiHu.

JIOCTiIHMKY HE JIMIIe TIIOB’S3YIOTh PO3MOBH Y COIIIAJIBHUX MeEpekax
3 MyOJIIYHOIO, a OCTaHHIO — 13 COLIAJIBHUMH MEpeKaMH, a W BBaXKArOTh, IO
MEpPEKEBUI aHaJI3 MOXKE 3aCTOCOBYBATHUCS JJIsl BUBUEHHS MI)KHAPOJHUX BIJHOCHUH.

Jljis 1bOTO MPOIMOHYIOTh HOBHI HAIpsiIM BUKOPUCTAHHS BEOMETPUUHHUX JaHUX
JUIg 3°SICYyBaHHSI CTaHy MIXKHapOJIHUX BiHOCHH. OCHOBHA NepeayMoBa Taka: JIHOIU
TOBOPATH MPO PI3HI KpaiHU y PI3HUX COLIAJBHUX MeEpexax, IO MOXe OyTH
BUKOPUCTAHO JJIi BHUCHOBKIB MpPO MDKHAPOJHI BIJHOCHHM, WIO CHPUUMAIOTHCS
ITUPOKUM 3arajioM. ToMy ypsiid BCiX pIBHIB MOBHHHI, KOHCTaTYIOTh JOCTIIHUKH, 5K
MIHIMYM, BIJICTeKYBaTH pPO3MOBH B COIIAJIbBHUX MEpekax, OCOOJHUBO KOJH
B11I0yBarOThCS KpUTUYHI MmOl [1].

Ile macTe MOKIJIMBICTH TepeAOAUYNTH WMOBIPHI HACTIAKH MOJITHYHHUX 3aXOJIIB,
Ha/JacTh 1H(OpPMAIiI0 MPO BUTOAW Ta HACHIJIKH, 3MOJENIOBAaTH Ta CIPOTHO3YBATH
EBOJIIOIIII0 MOJeJIed CHUIKYBaHHS 3 KOHKPETHOTO TMOJITHYHOTO THTAaHHA Ha
MDKHapOJHOMY PiBHI, 4acTo JIs ri00ajlbHOTO MOPIBHSAHHS. Tak coIianbHI Mepexi
CTalOTh HE JIMIIIEe CBOEPITHOIO BEIMKOKO COLIATBLHOIO 1 ICUXOJIOTTYHOIO JabopaTopiero
[4], a ¥ rmo0anbHUM IMyOIYHAM €KCIIEPTHUM IIEHTPOM.

CIIUCOK BUKOPUCTAHUX IKEPEJI
1. Barnett G.A. et al. Measuring international relations in social media
conversations. Government Information Quarterly. Vol. 34, Is.1, January 2017, P. 37-44.
2. Bilgin M. The state of future in international relations. Futures. Vol.
82, September 2016. P. 52-62
3. Rathbun B.. Towards a dual process model of foreign policy ideology.
Current Opinion in Behavioral Sciences. Vol. 34, August 2020, P. 211-216
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Kuiscokuu nayionanvrui

YHIgepcumem K)yabmypu i MUCEYms,

m. Kuis, Ykpaina

THO®OPMAIIIMHA MOJITUKA KUTAIO YEPE3 IIPU3MY
B3AEMOBIJIHOCHH 3 YKPATHOIO

Bignocunn Mk HammMMu Hapoaamu BigOyBanucs mie 3a yaciB KuiBcbkoi Pyci,
KOJIM 4epe3 Halll 3eMJIi POXOaUB Benukuii MOBKOBUH MUISX Ta MPOJOBKYBATUCS
npoTaroM Bciei ictopii Ykpainu. HaBiTh, KoM MU BTpaTWIM AEpXKaBHICTb, HAIl
HapOJIU HE BTPATHJIN 3B 30K, a HABITAKU NPSIMO a00 OMOCEPEIKOBAHO MaJIM BILUIMB HA
icTopito o0ox naepxas [1, c. 78]. He3Baxkatoun Ha BEJIUKY BiJICTaHb, YKPAiHCHKI Ta
KHTAWCBKI ypsAIU HE BTpaydalld MOXJIMBOCTI HAJaroJWTH JBOCTOPOHHIN 3B’A30K
y pi3HUX cdepax: MOJITHII, EKOHOMIII, KyJIbTypi, OCBITI.

[ToniTuyHi BIAHOCUHU SICKPABO TPOSIBJISIOTH cebe y mepion posmany
Pansncekoro Coro3y, Koiu rmodaiu ¢opMyBaTUCS HOBI JEpXKaBH, a 32 HUMU 1IHTEpPECH
CYBEPCHHHX JIepKaB. Opniero 13 NMepIINX KpaiH, 0 BU3HAIM HE3aJIeKHICTh YKpaiHu
1 3ampoBaauiM aurioMatuyHi BigHocuHu Oyna Kuraiicbka Hapogna PecmyGiika
27 rpyaas 1991 p., a Bxe 4 ciuni 1992 poky 6yJ10 BlI[KpI/ITO nocosibctBo KHP
y Kuesi. I3 nepuux qHiB CTOPOHH TOKA3a/IH BHCOKH piBeHb TpodecioHalizMy Ta
3alliKaBJCHICTh y CIHIBOpAll Yy PI3HUX Taly3sxX, 10 MPOSBHIO cebe y aKTUBHHX
MOJIITHYHHUX TEpEMOBHHAX Ha BUCOKoMY piBHI [2]. JisutpHicTh mepimoro [Ipe3uaenta
VYkpaiau JI. KpaBuyka y cdepi BiiHOCHH MK YKpaiHoio Ta KutaeM ctaiza 0CHOBOIO
JUIS TBOCTOPOHHBOI JOTOBIPHO-TIPABOBOI 0a3H, pe3yIbTaTOM SIKOI cTajo Oy1IBHUIITBO
yKpaiHcbkoro mocosibetBa B Ilekini y Oepe3ni 1993 poky [3, ¢ 156]. Llei mepion
MO’KHA OXapaKTepu3yBaTH K CTPIMKUN PO3BUTOK BIIHOCHH MIXK KpaiHaMU BUCOKHIA
PIBEHB SKOCTI 1 MPOTYKTUBHOCTI MOJITUYHOTO JIaJIOTy CTBOPEHHS MPaBOBOi 0a3u Ta
peaizairis 3000B’513aHb Y pI3HUX cepax HeMajo BaXKIUBUM OyB OCOOHMCTHIA BIUIMB
[Ipe3unenta Ykpainu JI. Kyumu 3 ronosoro Kutato [3su [[3aminem mig yac oOMiHy
nepkaBHUMU BizuTamu 1994-1995 pp. pesynbraTom siKoro OyJio pillleHHS Mpo
CTpaTeriuHe IMapTHEPCTBO, fKi B MOJaNbIIOMy OyJe peasizoBaHo B JlepkaBHiid
mporpami po3BUTKY BimHOCHH Ykpainu 3 KHP.

VY nepion 3 HezanexkHocTi Ta 10 2013 p. momiTHYHI eniTi 000X KpaiH aKTHBHO
BI/IBIYIOTh OJTHE OJHOTO Ta MPOSBIISIOTH aKTUBHE Oa’KaHHS JI0 CIIBIIpaIli. 3a TIepio
npesunentcTBa Bikropa FOmenka Oyno o6paHo Kypc criBpoOITHHUIITBA 3 €BPOIIEHCHKUM
Corozom Ta CIIA, ame mompu 1e He BTpaTWiIM MATPUMKH KuTaio Ha mUIsxy
MEepeTBOpeHHsT YKpaiHW B KpaiHaX 3 PHHKOBOK EKOHOMIKOIO, OyJjio MiAmucaHo
16 rpynaas 2005 poky HpOTOKON MPO IOCTYIl HA PUHKK TOBApiB Ta MOCIYT OO
Beryny Ykpainu o COT.
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[lin yac kameHuii npesufeHTta YKpainn Bikropa fHykoBHua iHILIATOPOM
MOHOBJICHHSI OUTbIIIE aKTUBHOI JISJIBHOCTI OyJia KUTalicbka CTOpoHa. 3a Iied mepioa
B1IOYJIOCA JIB1 BaXIMBI MOl y BIJHOCHMHAX MIXK HAIIUMHU Jep>KaBaMU: BI3UTH
OULJIBHUKIB JIEp>KaB KpaiH-MAapTHEPIB a TaKoX mignucaHHs JloroBopy mpo ApyxoOy
1 cniBpoOITHULTBO MK YKpainoto 1 KHP [4].

Hesaxkatoun Ha Onuspkoro cyciga Ta mnaptHepa Kwutaili He BIyckae
MO>KJIUBOCT1 1 KOPUCTYEThCSI CUTYalli€l0 3aid Buroau csoro Hapony. KHP nanana
kpenuT KueBy 3 mupa 107 Ha MOJEpHIZAII0 YKpaiHChKOi eKOHOMIKH. CyMy MaroTh
MoracuTu MnpotsroM 15 pokiB mocTaBkaMu 3epHa. YKpaiHa HUHI € HaWOUIbIIUM
y CBITI nocTadaJibHUKOM 3epHa B Kutail Ta HaBiTh 00iiilIa Ta 3aMiHUIA TOJIOBHOIO
nocrayajibHuka MuHynux pokis CHIA.

I3 mouaTkom BiitHu B Ykpaini Kurtaii 3aifHsIB 4iTKy MO3UIIIO MO0 MiATPUMKH
TEPUTOPIAIBHOTO CyBepeHITeTy YKpainu kutaiicbkuil npeactaBHuk M3C Linp 'an
NPOKOMEHTYBAB CTABJICHH: JI0 JaHOT0 nuTaHHs: «KuTaii 3aBk/1 BUCTYIIA€ 32 TOBArY
CYBEpEHITETy 1 TEepUTOpPiadbHOI IIJICHOCTI 6y;11) aKoi nep>kaBu, Kutail 3aBxau
JOTPUMYETHCS IIHOTO OCHOBHOTO 30BHINIHBOIMOIITHYHOTO Kypcy. Kutalickka ctopoHa
BBAXKAE, M0 YKPAaiHChKa KpH3a Mae CKJIaJTH1 ICTOpI/I‘IHl nepelyMOBH i 3yMOB/ICHA
Cy4YacCHUMH peams{MH Bce 1me HeoOXimHO aHami3yBaTH 1 BpaxoBYBaTH MpHU
BperyJtoBaHHI kpu3u» [5 c. 18].

He Bapto 3a0yBatu o Kuraii — kpaina, sika nepiioro B rpyaHi 1994 p. nagana
VYkpaini rapanTii siepHoi 0e3MeKu y 3B’sI3Ky 3 BIIMOBOIO HAIlO1 KpaiHU BiJ SACPHOT
30poi, TOMy MM TOBHUHHI Ha MDKHApOJHOMY PiBHI MpPAarHyTH 10 3adydeHHs AaHOi
KpaiHu, siKka Ma€ He OCTaHH1M BIUIMB Ha Pociiiceky Denepariiro [6 c. 126].

Y mepion i3 2014-2015 pp. VYkpaina ta Kwutaii BUKOHaIuM BHYTpIIIHI
MPOLEYPH 11070 patudikamii JIOTOBOPY  TPO npyx0y Ta cn1Bp061THHuTBO
BITHOBWJIM [I1aJIOT HA BUCOKOMY MOJIITHYHOMY PiBHI, @ TaKOX 3HAYHO aKTHUBI3yBaJH
JTIBOCTOPOHHIO 3OBHimHLOHOHiTI/IqHy CITIBIIpAIIO Ha HAHBHIOMY piBHI.

HoBuit ouinbauk Kuraro Ci L[31HLH1H HE BIJBITyBaB Ykpainy, ane mas
MOKJIUBICTh 17 ciuns 2017 p. micns 3acinanHsa BcecBITHBOro eKOHOMIYHOTO QopyMmy
B Jlaoci mocminkyBatucs i3 Ilpesunentom Ykpainu I1. TToporeHko Ta BHCIOBUTH
3aI[iKaBJICHICTH MO0 BiTHOBJIEHHS aKTMBHOTO MOJITUYHOTO Jiajory Ha HAaHBUIIOMY
piBHI BiIHOBJICHHSI aKTUBHOI CITIBIIpaIli B eKOHOMIuHIH cdepi [7].

Y 2020 p., 3a ganumu [lepkaBHOI MHUTHOI ciayxOu Ykpainu, Kurtaii cta
TOJIOBHUM 30BHIITHROEKOHOMIYHUM MapTHEPOM YKpaiHU IMIIOPT TOBApiB CKJIa/laB Ha
8,3 mupz o, a excriopt B Kuraii 7,1 mupa nonapis. Y 2021 p. MiHICTp 3aKOpIOHHHUX
ClpaB  MiAMHCaB  MDKACPKABHHM  JOTOBIp MO0  peamizailii  CHUIbHUX
1H(paCTPyKTYPHHUX MPOEKTIB Y PI3HUX cepax 3a MIIbTOBUMH IiHAMH [ 8].

VY  HalibnuxdoMy MaiOyTHHOMY KHUTAaWChKHH Ypsii BTUIIOE B JKUTTSA
TPaHII03HUH MPOEKT, KOTPHH Ile He OauMB CBIT 3a MacmTabamu HOBHH «IIloBKOBHUI
NUISX» — OJWH INUIAX — OJWH TOSIC, SKUA € MOXIUBICTIO [UIsi €KOHOMIYHO-
TOPriBeNbHUX 3B A3KiB, 18 Bepecns 2017 p. na momsax 72-i cecii I'enacam6nei OOH
y Hsro- I/IopKy Oyno «minnucano JlopoxkHIO KapTy (IiaH i) mono peamizariii
iHimiatuBu "ExoHomiunmii mosic Bemukoro IlloBkoBoro mumixy" i1 "Mopcekoro
[MoBkoBoro nursixy XXI-ro cromitrs". Bemukwit [loBkoBuii nwisx 1 Mopcbkuit
[IIoBKOBKHMII NUISAX TOKJIMKAHI CTBOPUTH TPAH3UTHI MapuIpyTH Ta TOCHIUTH
€KOHOMIiUHE CIiBpOOITHUIITBO Mik €Bpormoro i A3ziero [9].
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E€pponeiicekuii Coro3 ta CIIA He mpoTu KuTalchbkoro (iHAHCYBaHHS Ta
MOJIepHIi3allli eKOHOMIKM YKpaiHu Ta OanTiMChKUX KpaiH 3a paxyHok Kwuraro, amxe
3aBXKAM YKpaiHa BBakajacs «BopoTamMu» Ha CXif Ui €BPOIMEUINIB Ta HA 3axif IS
a31iCbKOT0 HAaceJIeHHs, 3aBJSIKU [bOMY NpPU MNPABUIBHUX B3a€EMOCTOCYHKAX MU
Ma€eMO 3MOTY OTpUMAaTH KOPUCTH Bij JBOX reremMoHiB Hamoi rmiuanetu (Kuraro, sxuit
MparHe 3axXONHUTH €BPONENCHKUN PUHOK Ta €BPOINEHIIIB, KOTPl HE BTPA4YaIOTh HAJII0
Ha 3aKpilUIEHHI Ha KWUTalWChbKOMY pPHHKY Ta OTPMMaHHI MOXJIMBOCTI CIHIBIpalli
y HayKoBO-TexHIUHIN cdepi). He BapTo 3a0yBatu, mo Kuraii 11e kpaiHa i3 BeJIMKUM
30JI0TUM 3alacoM Ta €KOHOMIYHUMH MOTYKHOCTSAMHU. 3a CTAaTUCTUYHUM JIaHUMU
MOJIAaHUMHU YKpaiHCBKUMH (axiBUSMHU, B €KOHOMIKY YKpaiHU BKJIAJ€HO MIIH. JIOJI.
CHIA iuBectuiii 3 Kuraro, ane Mu He TOBUHHI CHJIBHO PaiTH JaHUM Iudpam, amke
MEePErNISHYBIIM 1HBECTUIIMHUM CIMHUCOK MU MOOAYMMO, 10 BOHM CHPSIMOBaHI Ha
MIAIPUEMCTBA, KOTpl Kpail moTpiOHi st camoro Kurtaro Ta BOHM MaTUMyTh
MO>KJIUBICTD Y TIOJANbIIOMY JUIsl ceOe BUT1HO IMIIOPTYBATH SKICHI Ta J€LIEBl TOBAPH
13 HamIoi KpaiHU. B 1HBECTULIMHUN JTUCT BXOIATH: «CPEPH CLIHCHKOTO, JIICOBOTO Ta
PUOHOrO rocnogapcTBa, MPOMHUCIOBICTh, ONTOBOI Ta PO3JIPIOHOT TOPTiBIl; PEMOHTY
aBTOTPAHCIIOPTHUX 3aC001B 1 MOTOLMKIIIB. OOCSAT IHBECTHUIIN 3 YKpaiHU B €KOHOMIKY
Kuraro cknaB 1,5 mun gon» [10]. 3aBasku Hamomy BHCOKOMY DPIBHIO HayKOBHX
(daxiBliB, KUTANCbKUN YypsJ 3allikaBlIeHUH Yy CHIBOpall y HAYKOBO-TEXHIYHHMX
pOo€eKTax (HOBI 1 BUCOKI TEXHOJIOT1I, SIIEPHI Ta KOCMIYHI OCIII>KeHHsI, HapTorazoBa
ctepa Ta yopHa Metanypris i 1.1 ) [6, c. 128].

I3 BeBHEHICTIO MOXKHA cKa3aTd, 1o Kurail € crpaTeriYyHUM NMapTHEPOM UL
VYkpainu, gk 1 YKpaiHa € BaXIUBUM (PakToOpoM Jjisi MDKHApPOAHOI momiTuku Kutato,
Oe33amepeyHo Halll B3a€MOBIJHOCHMHM pPO3BUBANIMCA Ta OyAyTh pO3BUBATHCS
B MaiiOyTHBEOMY.
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HOJITUYHE BUKOPUCTAHHSA TEATPAJII3OBAHUX PO3BAT,
CHHAJKOEMISMHU SAKOI'O MU €

[Ipesunent Ykpainu Bonoaumup 3eeHCHKUN B yMOBaxX 3arpo3d HOBOT'O aKTy
arpecii  Pociticekoi ®@eneparii mpotd  YKpaiHH 3 METOW  CTPUMYBaHHS
3aBOMOBHHUIIBKMX  HaMmipiB  KpaiHU-arpecopa Ta  «IOCHUJICHHS  KOHCOJiJallii
YKpaTHCHKOTO CYCIIJIbCTBA, 3MIIHEHHS WOTr0 CTIHKOCTI B yMOBax 3pOCTaHHS
riOpUIHUX 3arpo3, IHPOpMaIIHO-PONaraHIuCTCHKOT0, MOPaIbHO-TICUXOJOTIYHOTO
THCKY Ha CYCHUIbHY CBIJOMICTB» BUIaB BiamoBimHui yka3z Ne53/2022 [3] IIpo
CTBOPEHHS HOBOTO JEPKABHOTO CBsITa — JIHS €IHAHHSA, SIKE BI3HAYATUMYTh IIOPOKY
16 mororo. «Ham kaxxyTh, 1mo 16 JTHOTOTO cTaHe JHEM Hamamxy. Mu 3poOuMo Horo
nHeM efaHaHHs. <...> [[poro AHS MM BUBICUMO HAIlIOHAJbHI MPANoOpu, OJSTHEMO
CHUHBO-)KOBTI CTPIYKH Ta MOKaXEMO BChOMY CBITOBI Hally €aHICTB» [1], — 3asBUB
3eNleHChKHI il 9ac CBOTO BiJI€O3BEpHEHHs N0 YKpaiHiiB 14 mororo 2022 poky.
MacmitabHi CBATKOBI 3aX0/1d BiAOYIHCS 1O BCii TepUTOpii YKpaiHu.

Huxde crnpoOyemMo TPOCTEXKUTH 3apO/DKCHHS TPaaullii BUKOPUCTAHHS
JIEPKABOIO CBSTKOBUX TEAaTPANTi30BaHUX 3aXOMiB 3aJUis JIOCSTHEHHS TOJITHYHUX
1iJIeH, 30KpeMa Ha puKiIai 3 icropii ¢ppaniry3pkoi monapxii XVII cr.
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lopiuno, nmounHaroun 3 2015 poky, cotHi rocred miarsarh Big 130 go 500
€Bpo, 1m0 B3ATH y4acTh y «[amanTtHux Beuipkax» («Fétes Galantes»), mro
opraHizyioTecsi y Bepcami. [lo mux BHTpaT JAOAA€ThCS IJIaTa 32 OPEHIY <«SIKiCHOTO
KOCTIOMY y CTHJII 0apoko» — 03 HbhOro BXiJ Ha 3axin HemoxauBui [5].
[3  pi3HOMaHITTA yIIOOJEHUX NPHUABOPHUX pPO3Bar MHHYJIOIO YTBOPIOETHCS
KOMITO3ULINHUN 00’€KT — «TrajjaHTHa BEYipKa», 10 HAOIMKYy€E HAcC 0 PO3YMIHHS
COIIOKYJIbTYPHUX TIPOIIECIB MHHYJIOTO Ta HaJa€ ICTOPUYHUM (PakTaM HOBOTO,
Cy4aCHOI'0 MUCTELBKOTO MPOYUTAHHS Ta OCMUCICHHS. SIBHIIlE, XO4a 1 HaJI3BUYallHE,
MpOTe HE € MOOJAMHOKUM — Bepcaiab CHCTEMAaTHYHO HAMOBHIOETHCS aTMOCHEpOro
KOPOJIIBCbKUX CBSITKYBaHb, SIKI OKMBIISJIM JABIP CBOTO 4acy: Bii 1Oy (POHTaHIB,
Benukoro Gan-mackapany (Grand Bal Masqué du Chateau de Versailles) mo mioy
benmkamina Jlasaps (Benjamin Lazar). IlpuaBopHi po3Bard  peryssipHO
BIITBOPIOIOTHCA 3 METOIO MPOJIOBKUTH IXHIA MUHYJIUN €(EeKT y TeNepilIHbOMY.

Tpamunis npuABOpHUX Bedipok-mioy y Bepcaii, ocKiUIbKM OUIBIIICTh 3 HUX
JaBasMCsl JIMINE OJWH pa3, HUHI Oarato B YoMy Oe3moBOpoTHO BTpadeHa. Lli
MPUABOPHI pO3BaXKalbHI 3aXOAM, Ha >Kajib, 3AIALIMIA MO cO01 HEOAaraTo CBITYEHb.
OxpiMm OyKJIeTIB, K1 pO3AaBaJIM 3aMPOIICHUM 1 OUIbII-MEHIT O(DilIHHUM KOMEHTapsM
y Tpeci, Ha 1IacTs, B apXiBaxX 30epiriucs JesKl KpecIeHHs KOCTIOMIB, AeKopalii Ta
(hina"CcoOB1 001iKOB1 3amucH [6], rpaBropu [7]. 3aTUIIMIKCS TaKOX TEKCTH Ta My3HKa
70 TIOCTAaHOBOK, ICTOpisl SKUX TIIOB’S3aHa 3 BEPCAIBbCHKUMH YPOUHCTOCTSIMHU:
«Taptiod, abo mypucsit» (1664) ta «Kopxk [anmen, ado OaypeHHi YOIOBIK»
K.-b. Monwepa (1668), «Ildirenis» XK. Pacina (1674), nepuri onepu (paHIy3pKOTro
npamatypra Ta Jgioperucra @. Kino (Philippe Quinault) ta X.-b. Jlrommi
(Jean-Baptiste Lull) Tta in., mpem’epu sSKuX BimOyBajmcs B MEKax IPHUIBOPHHUX
OCHKETIB.

Huni MaiimaHuuku moka3y BUCTaB 30eperjmcs, Xod 1 y TpaHchopmMoBaHOMY
Burisiai: Ilane-Posis, Cen-XXepmen, Bepcanb... I[lamanu Ta caam, sKi ClIyryBaiau
JIEKOpaIli€lo IS CBITKYBaHb, Oararo B 4oMmy 30eperiiv CBi ICTOPUYHHM BUTJISI.
Taxkum 9mHOM, ICTOpis CBAT 30€epiraeThcs, a TPaaullii iX MpPOBEIECHHS HaOyBalOTh
Cy4YacHOTO MPOYUTAHHS, 3aBK/IM BUKIUKAIOYH TTOHB 1 3aXOTICHHS.

JleTanbHuii, 3 OMKMCcaMU IIOJCHHUX CBATKOBHX 3aXOJIIB CIICHApil MPOBEIACHHS
OJIHOTO 3 MaclITaOHMX cBAT mpu JBopi Jlomosika IV «3amoBosieHHsT 4apiBHOTO
octpoBa» (¢p. Les Plaisirs de L’lle Enchantée) monano y moBHOMY 310paHHI TBOPIB
XK.-b. Monwsepa 1939 poky Bumanns [2]. Bpaine CinbBecTp 3alHIIUB HAM HHU3KY
TpaBlOp, IO ITIOCTPYIOTh IO 3HAKOBY B ICTOpii MPUIBOPHUX CBSIT TOJIIIO
(Puc. 1, 2, 3).
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Puc. 1. KopoaiBcbki OenkeTu Ta po3Baru y Bepcasii. 3a10BosieHHsI 3a4apoBaHOro 0CTPOBa,
nepuuii feHb: Mapiu kopoJisi Ta iioro smuapis. I'paBiopa, I. CuabBectp. 1664 p. [7].

Puc. 2. Cpsita Ta po3Baru kopo.s y Bepcaiii. Pozparu 3auapoBaHoro ocTpoBa, nepuiuii 1eHb:
kiabuesi neperonu. I'pasropa, I. Cuiabectp (Israel Silvestre), 1664 p. [7]
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Puc. 3. CBsTa Ta po3Baru kopoJs y Bepcani. Po3Baru 3auapoBaHoro octpoBa, TpeTiii 1eHb:
najan Ha ocTpoBi yakjaynku AabuuHu. I'paBilopa, I. CuanBectp (Israel Silvestre), 1664 p. [7].

Po6ota Han cBsiTOM «3a0BOJICHHS YapiBHOTO OCTPOBA» CTAJIO MEPIIUM JIOCBIIOM
criBpoOiTHUIITBOM MiX JK.-B. Monsepom 1 2K.-b. JTrommi.

Bepcanb HeBHMaaKoBO CTaB MiCIleM CBSITKYBaHHS — HOro OyJiBHUIITBO
po3Mmoyvasiocsi JIMIe JBOMa pokamu padime. Toai 3aMok OyB OUTBII CXOXHUU Ha
MUCITUBCHKUI OyIMHOYOK, HI)K Ha TIAJIall, SIKK MU 3HAa€MO HUHI.

I3 7 mo 13 tpaBus 1664 p. JlromoBuk XIV opranizyBaB Ha uyecTb AHHU
ABCTPIliCBKOI, CBOET MaTepi Ta KoposieBu Mapii-Tepesu, Horo apy>KWHH, TTOMITE3HE CBSITO
Ha POMAHTUYHY TEMY YaKIyHCTB AJIBIIMHU — NIEPCOHAXKA, IKUM CTBOPHUB 1TATIMCHKUN
nucbMeHHuK JIyaoBiko Apiocro (Ludovico Ariosto) y nmumapcebkiii moemi «HecamoBuTHii
Pomanm» («Roland furieux»). CroeT moB’si3aHui 3 KOXaHHSAM Ta Mari€io 3ampoInyBaB
KOPOJIIBCBKHI JBIp 10 Ka3KOBUX Mpiil Ta posBar. Y pKepernax 3a3HA4aeThCs, IO
HACIIpaB/i YPOUUCTOCTI MPUCBIUYBAINCH MaeMyaselb JIyisi ne aa Bamibep (dp. Louise
de La Valliere), xoxamnii JlrogoBuka X1V, sika He3aJ0Bro 10 I[-OT0 HAPOAMIA KOPOJIIO
nuTuHy. Po3Barm He NMPUNUHSIUCH MPOTATOM THIKHS: KiHHI pUCTaHHS (3MaraHHs) i
TYpHIpH, B SKHX 3a3BUYail Opajii ydyacTb caM KOpOJib 1 HOTo ABIp, Kapycedi, JoTepei,
MPOTYJISTHKH, T€aTpalibHI BUCTaBU, OaieT, KOHIIEPTH, MOPCHKI Ta MIPOTEXHIYHI II0Y,
OeHKeTH, IKi 00CITyroByBaJIi CIIYTH B MacKax i koctiomax (Puc. 4).

Puc. 4. Cpsita Ta po3Baru kopo.s y Bepcaii. PozBaru 3auapoBaHoro ocTpoBa, nepuiuii 1eHb:
0eHKeT, HA IKOMY CTPABH pelnpe3eHTyBaTu 00TH Ta YOTUPH ce30HH. I'paBropa, I. CuibBectp

(Israel Silvestre), 1664 p. [7]
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Puc. 5. CesiTa Ta po3Baru kopoJs y Bepcasi. Po3Baru 3auapoBaHoro ocTpoBa, 1pyruii 1eHb:
Ipunneca Exinu. I'paBiopa, I. CuanBectp (Israel Silvestre), 1664 p. [7].

Ho Bigkputtss 16 TpaBus 1770 p. KoponiBcekoi omepu Bepcams nns
MPOBEJICHHSI KOPOJIBCHKUX TeaTpaJIbHUX YPOUYUCTOCTEH OUIS mayiamy 3BOJAWINCH
THUMYAcOB1 CHOPYAH, SKI TMICIs 3aXOIB po30upanucs. Brepiie takuii THUM4YacoBUN
TeaTp OyJl0 CHOPY/DKEHO came Ui CBSTa «3aJ0BOJICHHS 4YapiBHOTO OCTPOBa»
1664 p., a po3aMicTHBCS BiH JENIO 3aXiJHIIIE€ BiJ Tak 3BaHoro baceiina ArmosuioHa
y mapky Bepcans. Ha crieni Tearpy BinOynachk npem’epa komenii-oanery «IIpuniieca
Enigm» (dp. La Princesse d’Elide) Monbepa (Puc. 5). Tyt, Bruepme y Ppanuii
ONEPHHMI TeaTp 1 TaHeUb IOEIHAINCH ISl TOMIIE3HOTO MAacCOBOTO CBSITKOBOTO
BuioBHINA. [[acTyXu 1 macTymIku B OTOYCHHI (p)aBHIB TAHIFOBAJIH 1 CITIBAJIH 1] 3BYKHU
(hIEHTH 1 CKPHTIKY.

Jns mepernany tpeox iHmuX mec Mombepa: «Hectepnni», «OnpyxkeHH1
3 mpuMycy» 1 « TapTrody 1HIIHN TUMYacoBH TeaTp OyJi0 3BeICHO BCepeInH1 TaJlally.
ITics 3aBepiIeHHS CTATa IPUMIIIEHHs Oy JTikBigoBaHi [8, €. 54-59].

il
tlais o da enchantemens de {Gole > erme Journee Ll oo e e fou dArifees A—0)

Puc. 6. Cesita Ta po3Baru kopoJs y Bepcasi. 3a10Boj1eHHS 32a4apOBaHOT0 OCTPOBA,
TpeTiii eHb: geepBepk. I'paBropa, I. Cuassectp (Israel Silvestre), 1664 p. [7].
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Tpetiii neHb cBsATa 3aBepllaBcs T'PaHAIO3HUM (EEPBEPKOM Yy THCSYl BOTHIB
(Puc. 6). Ha upomy «Po3Baru yapiBHOro ocTpoBa» Maju 0 3aKIHUUTUCA. AJEe KOPOJIb
3a0akaB MPOJIOBXKUTH CBSITO BXKE M03a CIOXKETOM. | BOHO TpuBajo 1€ YOTUPH [HI,
3allOBHEHE poO3BaraMM SK HE TeaTpPaJlbHOTO TMOPSAJIKY — CKayKaMu, JOTEpEEro,
B1/IBIlyBaHHSIM 3BIPUHIISI, TaK 1 BUCTaBaMHU.

3BepTaounch 10 BHUBYEHHS ICTOpIi TeaTpaii3oBaHUX CBAT y Bepcami, mu
MparHeMoO OCSTHYTH iX MiCLE 1 poJib Yy Cy4YacHId COLIOKYJbTYpHIM CHUTyamii
3 1 MOMITUYHUMHU BUKIMKAMH Ta pealisiMU. AJpPKe MPUJIBOPHI YPOUHMCTOCTI Maju
y CBOi{ OCHOBI 1 IOJIITUYHY CKJIQJIOBY — Ha TJI1 IEMOHCTpAIlii €CTETUYHUX BIIOJ00aHb,
BOHM Majld JEMOHCTPYBAaTH BJAJHI MOXIJIHMBOCTI KOPOJSI, €KCTPAroIII0UYU
CYCIUIBCTBY MECCHJIXKI1 PO MOTYTHICTh Ta CHIIY BCI€l JiepKaBu. AJle TAKOMY MiIX0Ly
— PO3YMIHHIO MUIIHOCTI CBSAT SIK MPOSIBY CUJIM BJIaJU MOKHA MPOTUCTABUTHU 1HIIHM,
KPUTUYHUM — HEXTYBaHHS XPUCTUSIHCBKUMHU LIHHOCTSIMH, IO pOOJSATH TaKi 3aX01
O3HAaKOIO >KaJl0HOCTi, MapHOTpaTcTBa 1 HaBiTh Tupanii. [lomyk OamaHcy MixX
MUIIHICTIO Ta E€KOHOMIEIO, HaNpUKIaA, LIUISIXOM [OBTOPHOTO BHKOPUCTAHHS
Oo(QOpMIIEHHSI, KOCTIOMiB, TUMYacCOBUX MPUMILIEHb — HUIAX O KOHCTPYKTHUBHOI'O
PO3B’sI3aHHS TaKUX MPOTUPIYb.

Puc. 7. Jlroposuk X1V B 00pasi carupa y cynpoBoji cBo€i KoxaHKH, Majgam ae MoHTecnaH.
. Bepuep, 041. 1670 p. [4, c. 169]

Kputnka numHOCTi, 30KpemMa NPHIBOPHUX pO3Bar, € YAaCTHHOK IIUPIIOT
JMCKYCil MPO JICTITUMHICTh MOJITHYHOTO BUKOPHUCTAHHS pO3Bar. Inmes 3acyKeHHs
noBeAiHku JlrogoBika XIV 4K HETigHOTO, HECHPaBEUIMBOTO Ta THUPAHIYHOTO
MpaBUTENSI 3HAWIIA CBOE BTUICHHS B OJHOMY 3 MEPIIMX CATHPUYHUX 0OpasiB,
CIIPSAMOBAHUX ITIPOTH KOPOJS, CTBOPEHOIO TOJIAHACHKMM XyHOXKHHKOM Mo3zedom
Bepnepom (Joseph Werner) 6iussko 1670 p. Ha xapruni (Puc. 7). mpeacraBieHo
KopoJsis B 00pasi caTtupa y CyImpoBOJAI MOTO KOXaHKH, magam jae Monrtecnan (¢p.
Marquise de Montespan). O6uaBa OepyTh y4acTh y OCHKETi, MiJ Yac SKOTO iM
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MPUCITY)KYy€E KOXaHHs. Aye HaJ HUMHU Ha PpaHLiio CXOAATh aJleropli rojoy, XBOpoo
1 BiitHM. Haconoau posmycHoro koponist — e Hemacts Kpainu. CatupuuHi aneropii
1. BepHepa — Bim3epKaleHHs CyCHiNBHOI JMCKYCii NP0 HONITHYHY OLiTBHICTH
MacITaOHUX MPUABOPHUX CBAT Ta TJl CYCHUIBHO-TIOMITHYHUX NpoOiem. Yu BapTo
iX maTpUMyBaTH Ta NMOMyJspu3yBaTH, 4u Tpeda 3acymxyBatu? lllo € miacraBoro
ix nmerituMHOCTI? ETHKA 1 MOTITHKA TICHO MOB’s13aH1 MIXK CO00I0: a/Ke 3aCy/IKyBaTu
BTIXH KOPOJISI — 3HAYUTH 3aCy/KyBaTH HOTO BIay.

s nuckycid OpoiMBa€ CBITIO HA Cy4yacHI MPOOJIEMHU CTBOPEHHS HOBHMX YH
BiITBOPEHHS KOIMIIHIX TNPUABOPHMX posear. Mmogipro, y XVII-XVIII cT.
y AMCKYCISIX PO BTIXH KOPOJIs Ta HOro ABOpY OyJIO 3aKJIaJIeHO CIIBBITHOIIEHHS MIX
TeaTpaTi30BaHUMU MyOJIIYHUMHU PO3BaraMu Ta MOJITHYHOIO BIIAJI00, CHIAAKOEMISIMU
aKuX MU €. [IpuHIUMNoBa X BIAMIHHICTH OpraHizaiii CBAT SIK MOJITUYHUX aKIIA
B a0COJIFOTUCTCHKUI JepxkaBl Ta y JEMOKpAaTUYHINA — L€ iXHS MeTa, Ha JOCSITHEHHS
YHUiX BJIQJHUX IHTEPECIB BOHU CIIPSIMOBAHI: MOHApXa YU HApOIy.
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Cekuin 4
PRIZKYPHAJIICTUKA B CYUACHOMY CBITI

Binvuuncovka I. 1O., kano. nonim.u., npoghecop,

3a6i0yeay Kageopu HypHarLiCmuKu

ma MIdHCHapOOHUX IOHOCUH,

IIBH3 «Kuiscokuti ynisepcumem Kyiomypuy,

Moxnsak /1. O., cmyoenmxa 4 kypcy,

cneyianvnocmi «Ingopmayitina, 6ionriomeuna ma apxieHa cnpasay,
Kuiscoruii nayionanvnuu yHieepcumem

KYIbMypu i MUCMeyms,

m. Kuis, Ykpaina.

OCHOBHI MEXAHI3MHA TA 3ACOBUA AIAAJIBHOCTI OOH
Y TAJTY3I IHOOPMAIIII

Hapa3i, koMmyHiKallis y Cy4acHOMY CBITI BIZIrpa€e BaXJIUBY pOJib Y MOJITUYHUX
Ta colliagbHO-eKOHOMIYHMX yMoBax. OOH 3aBxau HajgaBajga BEIIMKOTO 3HAYCHHS
npobnemaMm  iHGopmarii, il BIUIMBY Ha CYCHOUIBCTBO Ta BHKOPUCTAHHS
KOMYHIKalIMHUX TEXHOJIOT1M, $KI MoOrjiu O moJimmyBaTH >KUTTA Jrojned. Ha
NepBUHHOMY eTtami JismibHOCTI Opranizanii, ['enepanbHOl0 AcamOneero Oyio
OPUMHATO OJIHE 3 OCHOBHUX Ta HAWOUIbII aBTOPUTETHUX JDKEPENT MIKHAPOIHOTO
npaBa — 3arajbHy JEKJapalliio MpaB JIOJUHH, 110 MiJICYyMYyBaJl0 3araJlbHHUI MpOIEC
BU3HAHHS CBOOOJM Ha BUIbHE BHUPAXXEHHS MOTJISIIB 3aKPIIIEHHSM B MIKHAPOHUX
HOpMax TMpaBa, 10 € OCHOBOIO misuibHOCTI Bcix 3MI [1]. Takum umaom, OOH
PUAUISE BEJIMKY YBary 3aXUCTy Ta BIOCKOHAJICHHIO MPOIIECIB MacoBoi iH(hopmaIrii.

Cknamgamii iHpopMmamiitauit mexanizm Cekperapiatry OOH O6yB chopmoBanuii
me y 1946 p. Ho #oro ckiagy Bxomauia iHdopMaiiiiHa ciyx6a ['eHepambHOTO
cekperaps, iHpOpMaIliiiHi CIIykKOHW psiTy TOJIOBHHX JCMapTaMEHTIB 1 yMpaBlliHb Ta
crernianizopanux yctanoB OOH — IOHECKO, ITPOOH Tta in. OpranizoBye ixHIO
nisnpHICTh OO0’emHaHMM 1HQOpMAIIMHUN KOMITET, IO BIATMOBIZAE 3a PO3POOKY
€IMHOTO MiAXoay M0 iHdopMalliiiHOi misapHOCTI B pamkax cuctemu OOH [2].
besymoBHO BaxmBy poib y cmiBopamni 3 memia Bimgirpae FOHECKO, romoBHuM
3aBJIaHHAM $IKOi € PETyJIOBAaHHS Ta KOHTPOJIOBAHHS PI3HUX ACMEKTIB AiSNIBHOCTI
3MI. Came FOHECKO y 1978 p. 6yno po3pobiaeHo npoekt [eknapaiii npo 3acobu
MacoBoi iH(popmarllii, SKH cTaB MEpPIIUM BEIHMKUM JOKYMEHTOM, IO BigoOpakae
HOBI1 TEHJICHIIIT B PO3BUTKY MIKHAPOIHOTO iH(pOpMaIliiitHoro oominy. B ocTtanHi poku
FOHECKO ckonneHTpyBaiga CBOi 3yCHJUIsI Ha CHPHUSHHI HE3aJeXKHOCTI, CBOOOIU
1 TUTFOpaTi3My TIPECH Y BChOMY CBITi.

He wmenm BaxiamBuM miApo3ainoM Bciei iHpopmamiitnoi cuctemun OOH
e Jlemaprament myOmiunoi iHdopmamii (IAIIl), sxuit HemomaBHO OyB
nepeiimeHoBannii 'y Jlemaprament rio6ansHux komyHikamin ([I'K), BiH Mae
po3ray)keHy cuctemMy 300py, omparffoBaHHs 1 momupeHHs iHpopMmaiiii. OCHOBHUMHU
o0’ekTamMu JisuibHOCTI JlemapramMeHTy € pafio, mpeca, TelnebauyeHHs, HAOYHI
OpuiIayiss 1 BHUCTAaBKM, KIHOMpeca, BUIaBHUYA 1 JOBIIKOBa po0OTa, 3B 30K
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13 rpomajcekicTio. Y xoni cBoei misibHOCTI JII'K BcTaHoBmia MilHI 3B’S3KU
CHiBpOOITHULTBA 13 MeZia IO BCbOMY CBITOBI, MOCTIHO BJIOCKOHAIIIOE POOOTY
3 cy4acHUMH 1H(OpPMAIIHHO TEXHIYHUMHU 3ac00aMU 3 METOIO MiATOTOBKU IMporpam
y cdepi myoniunoi iHpopmarii [3].

BiamoBigHo, 03HAHOMHUBIIMCH 13 BEIUKOI KUIBKICTIO 1HGOpMAIIHHUX
MarepianiB, crae 3po3ymiio, mo OOH wicTuTh B CBOEMYy apceHall YiTKO
CTPYKTYpPOBaHHMM MEXaHi3M, SIKHA TMOCTIMHO BIOCKOHAIIOE pPOOOTY, OB’ A3aHOT
3 BEJIUKUM PO3MAITTAM 1HpopMarllii. Ase, 3araabHOBIIOMO, 1110 KOJHA CUCTEMA CBITY
HE MOX€ YITKO BUKOHYBATH CBOIO JISUTbHICTH 0€3 BIAMOBIIHUX JTOMOMIXKHHUX 3aC001B
Ta MeTodiB. TOX, IO OCHOBHHX 3aco0iB, $IKI JoIloMararoTh KoskHoro augs OOH
KOMYHIKYBaTH 3 HAaBKOJIMUIHIM CBITOM MOXHa BIJHECTHM BCl ICHYIOYl Ha
CHOTOJIHIIIHIA JIeHb 3aco0u mnowupeHHs 1HQopmalii, a came: TeleOaueHHs,
paZlOMOBJICHHS, JOKyMEHTalbHI NpOrpaMu, JpyKOBaHI MaTepiajd, CBITIMHH,
TeneOadyeHHs, Ta IHTEpHET. TaKoXK CIOIM HajeXaTh TPAJUIINHI BUIM KOMYHIKaIIii,
Taki fK: mporpamMu Opu@IHTIB A IIKUT 1 KOJEIKIB, BIAIITYBAaHHS BHUCTaBOK
y LleHTpanbHUX yCTaHOBAX, OpraHizallis ceMiHapiB, KOHUEPTIB i YPOUUCTUX 3aXOIIB
B 0COOJIMBUX BUIAIKAX.

Xo4yemMo 3a3HAUMUTH, IO Hapas3l 1HTEpPHET, sK 3acid KOMyHIKaIli Biairpae
BeJIMKe 3Ha4YeHHS y 1HopMmamiiHii mismeHocTi OOH. Amxe, camMe BiH CTaB OJHUM
3 HaWOLIBII MOTYXHUX 1HCTpYMEHTIB XXI cTopiuus, 3a JOMOMOIOI SIKOIO MOXHA
30UTBIIMTA TIPO30PICTh y JIAX OpraHizailiii, SKi CIIBIPAIIOIOTh 13 JIOABMHU 3a7Is
noOy/I0BU JEMOKPAaTUYHUX CYCHUIbCTB. Y Hall 4Yac 1HTEPHET HAJa€ MOXIIUBICTbH
BCbOMY CBITY CHOIJISIIaTH 32 NPSIMUMH edipamMH Tese-, paJiOMOBICHHSIMHU a TaKOXK
IHTEepHET-TPaHCISAIIAMH 3acifiadb 1 3axoaiB mrary OOH. 3 misipHICTIO OopraHi3allii
MO)XHa O3HAWMOMHTHCS Ha o(DiIiiHOMY caiiTi, y Mepexi «IHTepHeT», SIKUi MICTHTh
KITFOUOBY 1H(OpMaIIiro PO CUCTEMY OpraHi3allii Ta ii JisUIbHICTh, aKTyallbHI HOBUHH,
npec-peni3y, IOJCHHI 3BITH, 1H(GOpPMAIIIO0 MOA0 MyOiKaIliid Ta €IeKTPOHHUHA TYp
mtab-kBapTuporo OOH.

[HTEepHET 3HAYHO TIOJIETIIYE B3aEMOJII0 MDK JISJBHICTIO OpraHizaiii Ta
HaBKOJMIIHIM cBiTOM. [IpoTe, y BHKOpUCTaHHI TaKOro MOTYXXHOTO IHCTPYMEHTa
€ TOJIOBHHUM HENONIK — croTBOpeHHs iHdopmarlii. Llg mpobnema 3aroctpuiachk
y Tepioj] BCECBITHROI MaHAEMii, KOJH JIFOJCTBO 3ITKHYJIOCh 3 BEIIMKHUM PO3MAITTSIM
HEJIOCTOBIPHOi Ta He mepeBipeHoi iHdopmMarlli crocoBHo «Covid-19». Tox, 3amms
yHuKHeHHS nesindopmanii OOH po3pobuia pasom 3 mapTHepamu B COLIaNbHUX
Mepexkax kammanis «Verified» — «HepeBlpeHO'» [i Mera — 3pobuTH Tak, mO6 yci
O, SIKI TypOYIOThCS MPO CBOE 30POB’S KOPUCTYBAIMCS JHILIE JIOCTOBIPHOIO
iHpopmariero [4]. Ho yuacti y kammanii «Ilepesipeno!» OOH mpuBabitoe BeIHKY
KUTBKICTh (haxiBIIiB, sIKi TEpeBIpsIOTH 1H(OPMAIIit0, 3’ ICOBYIOTh (PaKTHU Ta HAJAIOTh
iHQOpMaIlIfHIM JTaHUM «3HaK SKOCTi» — Bl ranouku. Came Takoro, MepeBipeHOI0
iHpopmartiero 3aknukaroTb B OOH nmimutucs 3 JOpy3sSMH  Ta  IMANMHACHUKAMH
y comianbHUX Mepexkax. Llinuii psa memia-riraHTiB M0 BCbOMY CBITY, Y TOMY YHCIi
Al Jazeera, Deutsche Welle Ta Euronews, mnomupiolOTh KOHTEHT aKIIil
«IlepeBipeno!» Ha TenekaHayiax, B IHTEPHETI Ta 3a JOMIOMOTOI0 CMC-TIOB1IOMJICHb.
Benuki comianeHi Mepexi, y Tomy uucii Facebook, Twitter, YouTube ta TikTok,
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TaK0> BUCJIIOBUJIM TOTOBHICTh OpaTH y4acThb Y MPOEKTI Ta OUTbII aKTUBHO IPUITUHATH
nomupeHHs aesindopmarii. Tox, 11 3ax0/u, e pa3 MiIKPECIIOTh BAXKIUBICTh Ta
HEOOX1/IHICTh Cy4YaCHUX TE€XHOJIOTIH.

[Ipu migroroBui ApykoBaHOi Ta ayAaioBizyanbHoi npoxaykuii JJI'K Bce Oinbiie
BpaxoBYyOTh notpedbu 3MI B miaHi 3MicTy, CTUIIO 1 CBOe€4acHOCTI. Llpomy cripusiio
BMHKaHHS B iHQopMmauiiiHuii By3oin OOH B iHTEpHET pajio- 1 TEAEBI3IMHUX MPOrpam,
a TaKoX po3MmileHHs nudpoBux ¢ororpadiii i myOmikamiil npo gisuibHicTh Oprasizamii
B ycboMy cBITi. Yepe3 posmmupenns sukopuctanus [I'K Bimeomarepiamnis
1 TejrenporpamM Jij0B1 BIIHOCHMHH 3 TENEBI3IMHUMH ClIykO0aMu BUWIUIM Ha HOBUH
piBeHb. Y TteneBi3iiiHil chepi OOH mnpuninsge Oarato yBaru iHQOpMaLiiHUM
MarepiajaM, 10 KOPHUCTYIOThCA TOMUTOM 3 OOKY 30BHINIHIX TEJIEBI3IHHUX
KOpIopalliil 1 mparHe 3MIIHIOBaTH CIIBPOOITHUIITBO M ycTaHoBamu cuctemu OOH,
Ta 3 HAI[IOHAIPHUMU TEJIEBI3INHUMU MEPEKaAMH.

VY Ttakuii cmociO, 03HAMOMHBIIKCH 3 BEIMKUMHU MacwBaMu iHdopmarllii, crae
3po3ymisio, o OOH aiiicHO BOJIO/Ii€ 3HAYHOIO KUTBKICTIO PI3HOMaHITHHX 3aC001B Ta
MarepiaiiB, SAKI KOXHOTO JIHA JOTMOMAararTh OpraHizamii  MOBITOMIISITH
HABKOJIMIIHBOMY CBITY NMpO BaXJIUBY iHpopMaito. [Hdopmaniiini migposaimun OOH
3 caMOoro noyaTKy OyJid HalllJIeH1 Ha BUCBITJIICHHS BaKJIMBUX MUTAHb KUTTS JIIOJICTBA!
MIATPUMKA MI)KHAPOJIHOTO MHpPY 1 O€3MeKH, COPUSIHHS €KOHOMIYHOMY, COLIaIbHOMY
1 TyMaHITapHOMY pPO3BHUTKY, IOJOXEHHs B Taly3i mpaB JoauHu Ta 1H. llle Ha
NOoYaTKOBUX eTamnax cBoro icHyBanHs OOH, 3aBxIu HajgaBaja BEJTUKOrO 3HAUCHHS
npobiemaM iHopmarlii, il BIIMBY Ha CyCHUIHCTBO 1 BUKOPUCTAHHS KOMYHIKAIITHUX
TEXHOJIOT1H, K MOJIMIIEHHS KUTTS JIOJICTBA.

CIIUCOK BUKOPUCTAHUX TKEPEJI

1. Kykina 3.0 MiKHapoIHUNW IHCTUTYIIHHUN MeXaHI3M peryJroBaHHS
JisSTEHOCTI 3ac00iB MacoBoi iHGopmariii : Yaconuc KuiBChKOro yHIBEpPCHUTETCHKOTO
npasa. Kuis, 2008. Bum. 2. C. 354—357.

2. Nadopmarmonnsie neHTpbl Opranusanun Oobenunennsix Haruit. URL :
https://inink.ru/DBWNN (mara 3Bepuenns 27.11.2021)

3. HisneHicTh Jenapramenty myOmiiunoi inpopmariii OOH y cdepi opranizaiii
mianory Mk mmBimizamismu. URL @ https://usnd.to/LKSs (mara 3BepHeHHs
19.01.2022)
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3BepHeHHs: 19.01.2022)
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HOBITHI IH®OPMAIIMHI TEXHOJIOT'Ii
SIK 3ACIB MAHIITYJISILIII
B IHOOPMAIIMHOMY CYIPOBOJI NMAPTIMHOI JISAJIbHOCTI

HoBitHi  iHQopmariiiHi  TeXHOJIOTii, 30KpeMa IHTEPHET, PO3LIMPUIH
MOJIUBOCT1 1H(OPMALIMHOTO CYyHnpoBOAY AISUIBHOCTI MapTiil miJ 4Yac BUPILLIEHHS
PI3HUX 3aBAaHb y MO3UTHUBHOMY acliekTi. BogHodac 110 i1HTEpHETY, K HaroJouyTh
JOCIIITHAKH, YacTO 3BEPTAIOThCA 1 B HETAaTUBHOMY KOHTEKCTI, 30KpeMa: SIK [0
IHCTPYMEHTY KOHTPPEKJIaMH, KOJIM TPOTHBHHKHU <«3JIMBAIOTH» KOMIIPOMETYIOUi
bakTH, MO «JIeTriTUMI3YIOThY» MOsIBY wi€i 1HGopMauii y Tpaauuiiaux 3MI; mis
HaKpy4yBaHHS PCHUTHHTY CAlTy 3a JIOTIOMOTOI0 CHCTEM «PO3KPYTOK» Y KIIIK-KITyOiB;
s BukopuctanHs Google Boombing, koM B MexaxX IEBHOTO 3alMTy IMONTYKOBA
cucTeMa Buaae abcypIHH ab0 MPOBOKAIIHMM pe3yapTaT Totmo [3].

Oco0aMBOCTI KOMIT FOTEPHOTO JIMCTYBaHHS, HasBHICTh TNEPIOCUIAHb, YMOBHU
IHTEPHET-TIPOCTOPY, SIKUH MOCTIHHO 3MIHIOETHCS 1 OHOBJIFOETHCS 32 PaXyHOK HOBOT
iH(dopmartii y Bi3yaJlbHOMY, TEKCTOBOMY 1 3ByKOBOMY (opmaTax, JOCTaTHIN piBEHBb
AQHOHIMHOCTI MPAaKTHYHO 3YMOBIIIOIOTh HEOOMEKEHI MOKJIMBOCTI JIJISi MaHIMMyJIALIii,
OMHHAIOYH MOPAJIBHO-€TUYHI, a YaCTO 1 TPaBOB1 HOPMH.

I3 po3surkom IKT BuHHUKIM HOBI (GOopMH MaHIMYJISITUBHUX TEXHOJIOTIH,
HANpUKIJIAJ, IITy4YHAa «HAKPYTKa» NEPeIIJIaTHUKIB BIAMOBIJHOTO KOHTEHTY,
30UTBIIEHHS KIJTBKOCT1 «JIalKiB» TIiJl TIOCTaMHU B COIIAJIbHUX MepexkaxX, BUIAICHHS
HEraTUBHUX KOMEHTapiB ab0 OJOKyBaHHs HaWO1IbII aKTUBHUX OTIOHEHTIB y Oyorax,
Ha ¢opyMax 1 PpI3HHX COIllaJbHUX MeEpekax, B SKUX OOMiH iH(dopMaIli€ero
3MIUCHIOETHCS Y U POBiH hopmi.

Tyt BapTO OJpa3zy HArojJOCHTH, IO MOJITHYHI OpraHizamii, sIKi BHAAISIOTH
HEraTUBHI KOMEHTapi Mpo cede B COIiaTbHUX MEpekax, MaloTh MEHIIY JOBIPY Ta
MIATPUMKY B TPOMAJICBKOCTI. TOOTO TpoMajaChKICTh OUIBII JOBIpJAWBa 1 OLIBII
MPUXWIbHA JO0 THUX TOBIJOMJICHb TMOJITUYHUX OpraHizamiid, sKi CTpaTeridyHO He
KOHTPOJIFOIOTh KOMEHTAapi, OCKIIbKM YYaCHUKH KOMYHIKaIlii BBa)KarOTh, IO TOI
KOMEHTATOpH HE TIOB’S3aHi 3 MOJITUYHOIO MapTi€r0, a BIATAK — iXHIM JyMKaM MOKHa
OubIIIe TOBIpATH [5].

Takox momyJsipHOI0 ()OPMOIO MaHIMYJIOBAaHHS CTa€ MPOAYyKyBaHHS OOTIB —
1 He TIIBKU Ui 301IBIICHHS KUIBKOCTI KOMEHTapiB, a i JUIsi CTBOPEHHSI IEBHUX TEM
O00rOBOpEHb, a CYCHUIBHO-TIONITUYHUN KOHTEKCT (DAKTUYHO JIMIINE HA/IA€ TAKOMY
CHUIKYBaHHIO aArePEHTHOI EKCIIPECUBHOCTI.

Po3BHUTOK coIliaIbHIX MEPEK YMOXJIMBUB BUKOPHUCTAHHS 1€ OJIHIET BEIbMHU
MOMYJISIPHOI HUHI 1HTEPHET-TEXHOJIOT1i, 0COOIMBO KOJIM MIIETHCA MPO KOHKYPEHTHY
060pOoTHOY MOMITHYHUX MAPTiH mig yac BuUOOpUMX meperoxis. Lle MepexeBuii TPOIIHT,
akuif, 3a BusHaueHHsAM J[. CemenoBa 1 I'. Ulymapunoi, nmepenbauae CTBOpeHHs
3aBiJIOMO TPOBOKAI[IHHUX TMOBIJOMIIEHB 13 METOIO MOPOIUTH YUCICHHI KOH(MIIKTH
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MIXK YYaCHUKaMU MEPEXEBOI CIIUIIBHOTH, XBUJIIO MPABOK (IOCTMOEpallisi HOBUH, TEM,
MOBIIOMJIEHb) Ta BKJIIOYUTH KOPUCTYBayiB y 0€33MICTOBHY KOH(pPOHTALIIIO
(T. 3B. X0IiBOpH, Bil. aHTII. «holywar» — cBsiieHHa BiiiHa) [3, c. 135].

[Tonsatts «Tpominry (Bix anri. trolling) Bunukio me B 90-x pp. XX cT., mpote
CTaJI0 aKTUBHO BXXKMBATHCS, B TOMY YHCIi SK MaHIMyJISITHBHA TEXHOJIOTIsS, 30KpeMa B
YKpailHOMOBHOMY 1HTEPHET-IIPOCTOPI, B OCTAHHE ACCITHIIITTS.

VYV Mexax iHQopMaliiHUX KaMIlaHId Ta BIHH MK NEPEBaXXHO OMOHYIOUMMH
MOJIITUYHUMHU TMAPTIIMU TPOJIHT CTA€ 3aMOBHOIO MOJITHYHOK TexHoJorier. Jlo
KOHIIETITYaJIbHOTO TIOJISI TPOJIHTY BXOJSATH TaKOXK: «OOTH», «JIOMH», «TEMHUKH» Ta
1HIII YYaCHUKH, K1 MalOTh CBOT HA3BU Ha MEPEIKEBOMY CIICHTY.

VYkpaiHChKi AOCTITHUKH HATrOJOIIYIOTh, 10, KPIM I[hOTO, «OCHOBHE 3aBIaHHS
TPOJIHTY — II€ PO3UIMPEHHS YacOBUX 1 MPOCTOPOBUX MEXK IUCKYCIl 3a paxyHOK
MIIKIIOYEHHS SIKOMOTa O1IbII01 KiJTbKOCTI ydyacHuKiB» [1, ¢. 90]. 3Beprarounch 10
PI3HUX CHIBPO3MOBHHUKIB, KOMEHTAaTOpPHU TEPETBOPIOIOTH PO3JLT KOMEHTAapiB
y NIaJIOTIYHHI MPOCTip — BUMIp, SIKOTO HE BUCTAYa€ B OCHOBHHUX 3amucax [4].

[Ipu 1boMy eKkcriepTH HaroJIONIytoTh Ha HEOOXITHOCTI pO3pi3HEHHS OOTIB Bif
TPOJIIB: SIKIIO MEPII JIUIIE KPOZHOCITHY, MPOTE HE BUPOOIISAIOTH KOAHOI 1HPOpMaIii,
TO JPYTl € MOBHOLIHHUMHU OJMHUISIMU 1H(GOPMaLIHHOT BIHHU, OCKUIBKH OMNEpPYIOTh
dakramMu Ta BeAyThb NIUCKYCli, BUKOPUCTOBYIOUM TMEPEBaKHO (HajabIIMBI OOJIKOBI
3anmucu. B 1ijoMy, TPOJIHT — 1€ 1IHCTPYMEHT MAaHIMyJIAIli TPOMaJICHKOK TYMKOIO,
SAKUM 3aCTOCOBYETBCS JUIsl TOrO, 100 po3apaTyBaTH Ta BUBECTH 3 pPIBHOBAru
YYaCHUKIB MEPEXKEBOi CHUIBHOTH, «3JIUTH» KOMIIpOMAT ¥ CIPOBOKYBAaTH O
MPOTUCTOSIHHS SKOTO OUTbIIIe KOPHUCTYBAYIB.

VY uiomy Oyab-SKHH KOHTEHT, SKHUH PO3MIIIYETHCSA B COIIAIBHUX MEpekax
MIEBHOIO TMOJITUYHOIO OpraHizaiiero, GakTUIHO B)KE BTPUMYE CYCILIBHO-TIOTITHYHI
JIeTOHAIlli, a TOMY B)K€ Harepe]] eKCIUTIIUTHO HaBaHTAKEHUH KOHKPETHHUM 3MICTOM
1 CMHCJIOM, OCKUIBKH MOTO OCHOBHE 3aBIaHHS — BIUIMBATH HAa IMIUIIIATHI 1HTEHII],
QYMKHA KOMYHIKaHTIB, a BIATaK 1 BHU3HAUYaTH TIATePHU iXHBOI TOBEIIHKU
y MalOyTHHOMY.

[TapTilinnM oprasizamisiM BapTO poO3IMi3HaBaTH 1 3amodiratu HeOe3meuHii
nudposii  iHQoOpMaLIMHO-IPOTATaHAUCTCHKIM ~ MiSUTBHOCTI, a/pke  mudpoBa
mporaraijia MoXe SK 3ariylIuTd HeraTuBHy iHQOpMaIlilo, Tak 1 MOCHUJIUTH Ti,
a BUKOPHUCTAHHSA TEBHUX MEPEKEBUX aJTOPUTMIB MOXKE HECTH TIeBHI PH3UKU,
30KpeMa JiJIsl TOCHIICHHSI eMOIIIITHOTO CTPECY.

OwnmaifH-ipocTopu 4epe3 iXHIO BIJHOCHY aHOHIMHICTB 1 MPOCTOTY JOCTYITY
3a3BHYal CIIPUIMAIOTHCS K MOTEHIIIMHO OE3IeyHl, X0o4Ja IIi K caMi iX 0COOJHUBOCTI
MOXKYTh 30UTBIIIUTH PU3UK BIAUYTTS HEOC3MEKH.

Tomy monmiTuyHI MepekeBi TIATGOPMHU MOBUHHI CIIPUATH MTO3UTUBHUM 3MiHAM
B TOMY YHCJ B €MOIIHHOMY CTaHi TPOMAJSH Ta MPOIMOHYBaTH HUQPPOBI Oe3neuHi
MPOCTOPU IHTEPHETY 3 METOI0 HE JIMIIE BIUIMBY, YMPABIiHHA, a ¥ 3aXUCTy. AJDKe
TPOMaJIsiH, OCOONMBO MO0 TOJITUKH, 3aBXKIW TMepeciiaye ayxe crenudiyna
TPUBOTA 3 MIPUBOJIY HEBU3HAUCHOCTI: HE3aJIEKHO BiJ TOTO, CKIJIbKU 1H(pOpMaIlli BOHU
MaloTh, JUIS IEPECIYHOTO TPOMAISTHIHA BOHA 3aBK/IM HEMOBHA.
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MEJIAIICUXOJIOIIS SIK PE3YJIBTAT EBOJIIOIIIT
ICUXO0JIOT'TlI KOMYHIKAIII

I'mo6Gamizamisi €KOHOMIUYHHUX Ta COIIAIbHUX CBITOBHUX IMPOIIECIB, PO3BUTOK
iHopMaIiHHIX Ta KOMYHIKallIMHUX TEXHOJOTIH, BUHaxXiag Meronosorii Big Data ta
nrdpoBsizallis MPOIECIB JKUTTEMISIIBHOCTI JIIOJUHUA TPU3BOJIATH JIO0 OYEBHIHOL
TpaHcopMmalii  camoigeHTHdikamii ocobuctocTi. Y  pe3ynbTari  €BOJIOIIT
MICUXOJIOTIYHOTO 3HAHHSA TEeOopis TCHXOJorii MacoBOi KOMYyHIKaIlli, coriaabHa
TICUXOJIOTisI, TICHXOJIOTIi 0COOMCTOCTI OOPMIITHCS B CyYacHY MEIIaliCHXOJOTII0 SK
dbopMy pe3yabTaTy Ta NPUYUHU HEJIOKAJBbHHMX IIPOLECIB caMoopraHizamii Ta
caMojieTepMiHaIlli KOJEKTUBHOI IICHXIKH.

KareropianpHo-nipeiMeTHE TIOJIe JOCHIPKEHHS MEIIarCUXOoJIOrii BKIIOYAE
MUTAHHS 1IEHTUYHOCTI OCOOMCTOCTI B yMOBax iH(pOpMaIiifHOTO 3a0pyJHEHHS Ta
rinepekcrutyaTarii MCUXIYHUX PECypciB JIIOJUHU; MPOOIEeMy TEXHIKHM Oe3leKku y
MacoBii  KoMyHikamii, iHpopMaliifHy Oe3leKy, MEeTOAOJOri0  BUPIIICHHS
KOMYHIKaTUBHHX IpobseM [1; 2; 3; 4]. OcoOnmBICTIO MEIANICUXOJIOTIl € B3a€EMO/Iis
13 HeloKaTbHUMHU 00’€kTamu. BoHa BHWBYA€ CHIBBIIHOIICHHS I1HAWBIAYyadbHOI Ta
KOJICKTUBHOI TICHIXiKH, 1HIWBIIyadbHOI Ta MAacoBOi CBIJJOMOCTi, IHIUBITyallbHOI Ta
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KOJIEKTUBHOI HECBIJJOMOi, aBTOKOMYHiKalii (BHYTpilIHI MOBa, Sl-KOHIIEMIIis,
S-xomyHikailisi) Ta MacoBOi KOMYHIKaIlii (IIMPOKOMOBHA MOBa, Mu-koHuenii, Mu-
KoMyHikauisg). Lle 3ymoBioe (GopMyBaHHS TPbOX B3A€EMOIIOB'SA3aHUX MPUKIAJTHUX
HaIpsIMiB MEI1ATICUXO0JIOT1i: MellaaHaIITUKX, MeJlaTeparii Ta MeaiaocBiTu [3].

Ha nam normnsa, Ha po3BUTOK MEIIANCUXOJIOTIT BIVIMHYIH (POPMH MHCIIEHHS
ocobucToCTed B yYMOBax IOLIMPEHHS MacoBOoi KomyHikamii. IlpumitHo, 110
MIparHeHHs1 0 HE3aJIEKHOCTI Ta camoJeTepMiHalli TICHIIIE MOB’s3aHl 3 y4acTio
y COLIAIbHUX MEpEeKax Ta aKTUBHOI B3Aa€EMOJIIEI0 3 1HIIMMHM KOPHCTYBayaMH, HIXK
13 MPOCTUM MOIIYKOM iH(popmallii B iHTepHET. OYeBUAHUMH O3HAKaMU (OpMYyBaHHS
HOBOTO KOHIICTITYaJIbHOTO 3HAHHS CTaJIa MOsIBa, HAMPUKIIAJ, KaTeropi «Bipryaibhe
S», «IaTepHeT-3anexkHICThY, «KibepnpocTip 1i1s KUTTs», «BipTyanbHa peanbHICTbY.

HenokanbHiCTh NCUXIKU MPOSIBISIETHCSI HA PIBHAX: ICHYBaHHS, CaMOPO3BUTOK
Ta camooprasizauis. Ilcuxika icHye olHOYacHO y BOX (opmax: 1HIMBIIyaJIbHOI Ta
KOJICKTUBHOI, = MDK  SKHMH  BHHHKAIOTh  BIJHOCHHHM  JIOJIATKOBOCTI  Ta
B3a€EMO3AJIC)KHOCTI; TCHUXIKa PO3BUBAETHCA y BUIJISAAI CIIOIYYCHOI €BOJIOIIT JBOX
cBOIX (hopM; mcHxika BUPINIyE 3aBJaHHS aJanTallii MUITXOM CaMOYCKJIaJIHCHHS Ha
MPUHIIUAIIAX «BIAKPUTOI CUCTEMH», TOOTO CIIOHTAHHO MEPEXOIUTh Ha OUIBII BHUCOKI
piBHI oprasizamii 3a JONOMOIOI0 CTBOPEHHS Ta BHUKOPUCTaHHS 30BHIIIHIX
JOTIOMI>XKHHX 3aC001B.

SAx pomoMikHI 3aco0u came iHHOBaIlMHI TexHoJIoTil Y cdepl KOMYyHIKaIlii
MPU3BEJIM JI0 3MIiH MCUXIYHUX TporeciB. Tpurepom Tpanchopmarliii MCUXIKKA CTaIO
00’eqHaHHs (HOpM MacOBOI KOMYHIKallii 3 IHTEPHETOM, CTBOPEHHS TiNepcyO0'eKTiB
3 TIMEPIICUXIKOI, a caMe COIllyMiB, MPOWHATHX 1HPOPMAIIHHUMHU MOTOKAMH, TAKUX
SK COIllaJibHI MEpPEeXi, TPyNu MOCTiA0BHUKIB. CBIJUEHHS TOMY — IPHUTOJIOMIILIABA
MOOUIBHICTh, CHHXPOHHICTb, Y3TO/DKEHICTh Ta MaCIITa0HICTh KOJIEKTUBHUX IIPOIIECIB
OCTAHHBOT'O Yacy, 3MiHa XapaKTepy COLIAIbHUX PYXIB.

[Ipobnemamu po3BuTKy Memiancuxonorii [1; 3; 4] € ckIaaHICTh BUAUICHHS
HOBM3HHM CHEIIaJbHUX METOMIB MEIIallCUXOJIOTIYHOTO  JOCTIKEHHS, TOMY
MEJIaTICUXO0JIOT1S J0C1 HEAOCTaTHHO BKOPEHMIACS B aKaJeMiUHIN OCBITI IICHXOJIOTIB.

Jlo1aTKOBO iCHY€E BiJICYTHICTDh PO3MEXKYBaHHS MEIIalICUXOJIOT11 Ta MPUKIIATHOT
TICUXOJIOT11, aKTyaJbHICTh MOJIIy Ha HeaJeKBaTHY abo aJeKBaTHY OOpPOOKYy daHUX
MeMIaNICUXOJIOTIYHOTO JTOCIIKECHHS.

Mepiancuxosoriss HOCUTh MDKAMCHMIUTIHAPHUI XapaKTep, BOHA BHHHUKIIA
1 PO3BUBAETHCS K BIAMOBIAb Ha PO3IIUPEHHS cep BIUIMBY Mac-Mefia, pO3BUTKY Ta
MOSIBM HOBUX MEJIIaTEXHOJIOTIH Y 3B'SI3KYy 3 HEOOXIAHICTIO 3pO3YMITH TICHXOJIOT1IHHI
BIUTUB HOBUX TEXHOJIOT1i Ha JIFOJUHY Ta CYCIHLUIbCTBO.

OxkpemMo ciig BIIMITUTH, IO KUIBKICTh JIOCHIJKEHb, MPUCBIUYECHUX
MeIIanCUXOJIOT1YHIM TeMaTulli, 301IbIIY€EThCS. 3pOCTae aKTyallbHICTh Ta MPAaKTHYHA
3HAYYIIICTh MEIANCUXOJIOTIi SIK HOBOI Tally3i MCHUXOJIOTIYHOTO 3HAHHS: BUBUEHHS
BILUTMBY MeJlia Cepe/IOBHINA Ta MacMe/ia Ha cCaMOBU3HA4YeHHS Ta (JOPMYBaHHS CaMO
1JIEHTUYHOCTI OCOOMCTOCTI CTA€ 3aBIaHHAM caMe MeIlarCuXO0JIorii.

Mepiancuxosorist Ma€e BENUKY cepy MPaKTUYHOTO 3aCTOCYBaHHS, TOUYNHAIOYU
Bil TICUXOJOrii TeneOaueHHs Ta IHTEPHETY, NPUKIATHUX MUTaHb MeAiaTh3ariii
MUCJICHHS, BUBYCHHS COI[IAJIbBHUX MEPEX Ta aHali3y MeaianpoAyKiii, PO3BHTKY
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KIHOTepamii Ta 3aKiHUyl4M OpeHA-KOMYHIKALlisIMU y HOBHUX COLIAJIBHUX MeJia.
Oxkpemoro npo06emMoro, 10 noTpedye MOCTIKEHHS, € €TUKa Mela TICUXOJIOTl, sSKa
MOBMHHA BU3HAYUTHU MEXH Ta OPIEHTUPH €KOJIOTIYHOI Me/ia AisNTIbHOCTI.
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NEPEJIBUBOPYA ATITAIIIHHA PEKJIAMA
SAK 3ACIB BIIVIUBY HA TPOMAJICBKY JYMKY

[TomiTuHa pekIamMa € HEBiJ €MHOI CKIaJ0OBOI0 BHOOPUOTO MPOIECY
B YKpaiHi. AKTyaJIbHICTh BUBUYCHHSI IIOTO SIBUIIA IOJIATAE B TOMY, IO OOpoThOa
3 TICUXOJIOTIYHMMH MAaHINYJAIISIMH Ta TPOMAraHjoK CIPHUSE IOJIMIICHHIO
MOITUYHOI CHUTYyarlii B KpaiHi. MeTOr CTaTTi € BUSABIICHHS BH/IIB MaHIMyJAIIl Ta
aHajJ i3 1X BHUKOPHCTaHHS B TIOJITHYHIM peKjIami, a TaKOX BIUIMB pEKJIaMH Ha
MIEPECIYHUX TPOMAJISH.

Y Cratti 66 3akony Ykpainu «lIpo BuOOpH HapoIHUX NEMyTaTiB YKpaiHW»
3a3HA4CHO, 110 MOJIITUYHA peKiIaMa — 11e Oy/b-sKi He 3a00pOHEeHI 3aKOHaMU Y KpaiHu
JPYKOBaHi, YCHIi, 3BYKOBi Ta ayAioBi3yaibHi BUIU 1 (HOpMH iIeHHOTO BIUTMBY Ha
JIOJIEH, 10 MalTh Ha MeETi MpsMO ab0 OMOCEPeNKOBAHO MPUBEPHYTH YBary o
cy0’ekTiB BUOOpUOro mporiecy, cpopMyBaTH y CYCHUIBCTBI Ta Yy CBiZIOMOCTI
TPOMaJISIH TIO3UTHUBHE a00 HETaTUBHE CTaBJICHHS O HUX a00 CIPSIMYBATH MOJITUYHY
MOBENIIHKY TPOMAJSIH 1 COIiaIbHUX TPyH Y iX CTaBJ€HHI 1O CyO’€KTiB BHOOPYOTO
nporiecy mia yac BHOOpIB, y TOMY 4uCIi iH(GOpMAIiiiHi MOBIJOMJICHHS PO 3aXOH,
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10 MPOBOJIATHCS 00 MIATPUMYIOTHCS 13 BKa3aHOIO METO0. Yac MOBJICHHS, BiIBeICHUN
Ha MOJITUYHY peKIaMy Ha pajio Ta TesiebaueHHi, He Moxke niepeButryBatu 20 BiJICOTKIB
(aKTUYHOTO 0OCSTY MOBJIEHHS IPOTATOM aCTPOHOMIYHOI JOOH TeJiepaiio0praHi3ali€ero
Oyab-s1K01 (popMHU BIACHOCTI [7].

BuokpemMuMo Taki OCHOBHI COIlaJbHO-TICHXOJIOTIYHI BUMOTH JI0 MOOYI0BU
MOMITUYHOI pEeKJIaMU: BHU3HAYEHHSA LUJIeH 1 3aBJaHb Ha OCHOBI JOCITIDKCHHUX
COLIIAJILHO-TICUXOJIOTTYHUX MOTPed eleKTopaTy; AOCTYIHICTh MPOrpaMH HapTid s
€JIEKTOpaTy; HEMOBTOPHICTh IMIZKY IMOJITHKA; BUOIp 3aco0iB JUIsl JE€MOHCTpallii
PEKIaMHOTO MPOAYKTY; HEOOX1IHICTh (PIHAHCYBaHHS; peajizallis 3BOPOTHOIO 3B’ I3KY
3 enekroparoM. OCHOBHUMH TICUXOJIOTIYHUMHU BHMOTAMH JIO TIOJITUYHOI peKIIaMu
€. MaXOpHICTh (BBEICHHS 3aco0iB, SIKI CTBOPIOIOTh BIAYYTTS BIEBHEHOCTI
y KaHAWJATi); ONTUMICTUYHICTH (MMO3UTHBHI MOTHBH); 3BEPHEHHS JO 30BHIIIHbOL
aTpuOyTHUKH (KOJIIpHA raMa, CUMBOJIM, My3UYHUI CYTIPOBiJ TOIIO).

OpHi€ero 3 HAIABHINIKMX 3pa3KiB MOJITUYHOI pEKIaMH, SIKY BUSBUIN apXCOJIOTH
Ha PO3KOMKaxX JIaBHBOETUIIETCHKOTO MicTa Memddica, BBaXXaroThCs BUpi3aHi CIOBa Ha
kameHi: «1, PiHo, 3 octpoBa Kput, mo Bosi OOriB TiiyMauy CHOBHIIHHS», 110 Oysa
ctBopeHa y III cr. no n.e. ¥ CraponaBHboMy PuMi posib MOJITHYHOI peKIamMu
BUKOHYBAJIM CTaTyi NpaBUTEINIB, MOJKOBOJLIB, Ha SKHX BHUCIKaIM Pi3HI HAIMMHCH.
[Tpuknanom moxyTh Oyt rpadito B [lommnei: «Pubaku, Bubupaiite [lonigis Pyday,
«Skrro xTock BigkuHe KBiHTIs, TOM Ta BCAAETHCS MOPSI 3 ociiom» [2].

Hunimes momiTuyHa pekiaMa 3HAYHO BIJPI3HAETHCA BiA aHTH4YHOI. [lepen
peKJIamMiCTaMU CTOITh 3aBJJaHHSI CTBOPUTH YHIKAJIbHY 3pa3KOBY peKiIaMy, siKa MOKaxe
CUJIbHI CTOPOHHM KaHAMAATa, 3al[IKaBUTh HAWIIUPINY ayAUTOPII0 BHOOPIIIB, 3MIHUTH
moch y cBimomocTi sroaei. lle mae OyTu mock MpocTe, 3po3yMisie, ajie He
npuMiTUBHE. ICHYe 6€3/mi4 MaHIMyISAIMIHHUX METOJIB, SKI BUKOPUCTOBYIOTH Tij Yac
ariTaiiiHoil pexkjgaMu abo aHTUpeKIamu [5].

HaiinmpocTimi BUJIN MaHIITyJTIOBaHHS: dbparmeHTaIis iHdopMmarrii
1 KIIIMIMEHUKEPCTBO, «IIPOCOYYBAHH» 3aKPUTOI CIIY»)KO0BOi iHpopMallii, CeMaHTHYHE
MaHIMyJII0BaHHs (CTBOpEHHsI oOpa3y Mecii Y BOpora), BUKOPUCTaHHS HEMPaBIUBOT
iHopmMmarii 3 METOI Hakjemy, ICTOpUYHI aHajorii (HEKOPEKTHI MOpIBHIHHS
i acomiarii, 9yTKH, JETeHIN), BiIBEpHEHHs (TI0/1aya B CEHCAaIliiHIN (Hopmi TIEeBHOTO
MTOB1IOMJICHHS ISl BIIBEPHECHHS yBaru ayIuTOpii BiJ 1HIIO1 iH(OpMaIlii — 3a 3MiCTOM
BKJIMBINIOI, ajle HE3py4YHOI IJIA BJaaM), MCEBAONOMAIS (IHCIIEHYBaHHS IOl IS
BIJIBOJIIKAHHS yBard BiJ CIpaBXKHIX TIOMIH), «BUITaJKOBa BHUOIpKa» (CBIAYCHHS
MePECIYHUX TPOMAJISIH Ta €KCIEPTIB HAaBOAATHCSA HAa OCHOBI «BHITAJIKOBOI BHOIPKH»
BHCIIOBIB, CHCTEMH IIHUTaHb, IO MICTATh y c001 TOTPiOHI BIAMOBIMI JUIS
MiATBEPKEHHS TMO3ULINA KypHaNicTa), ne3indopmaliis (MUTyBaHHS KypHaliCTaMu
HernpaBAuBoi iHpopmMarrtii) [3].

[lomupeHUM 1 Ji€BUM TaKOX € METON «TpuMaiite 3momis». Moro
BUKOPUCTOBYIOTh TOMl, KOMU CyO’e€KT (Blaja, MapTis TOMIO) 3 TEBHOI CTOPOHU
XapaKTepU3yIOTh SIBHO HETaTUBHO. 3a Takoi CUTYyallli cy0’ €KT, 100 BiABOJIKTH yBary
BiJ ceOe, BKa3ye Ha I[I0 K XapaKTePUCTHKY 1HIIOTO 00’€KTa (CBOTO CYMpPOTHBHHKA)
i IepeKkuIae BCIO MPOBHHY HA HHOTO, X04a TOM, 1HIINHN, 00 €KT MOXKE HE MaTH JI0 L€l
HETaTMBHOI  XapaKTEPUCTUKH JKOJHOTO  BiTHONIEHHSA. MeTon  «OTPYWHOTO
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OyTepOpoay» mependayae po3MOBCIOKEHHS CIIOYATKY HEraTUBHOI 1HGoOpMalli npo
00’€KT, SIKMA XOYyTh JIUCKPEAUTYBATH, MOTIM — HEBEIUKY KIUIbKICTh IO3UTHUBHOI
1 3pelmTol — 3HOBY HeraTuBHy. Mera BukopuctanHs Merony «lHdopmariiiina

Onmokaja» — TIOBHICTIO 3a0iokyBatd 1H(OpMaliiiHMIl BIUIMB CYNPOTUBHHUKA
Ha OTpMMyBaua iHpopMmalIlii, a, OTKe, JaBaTH MOMY HEMOBHY, OJJHOOOKY, CIIOTBOPEHY
iHpopMalio, IHIIMMH  CJIOBaMH —  BCTAHOBUTH  BJAcHe  JOMIHYBaHHS

B 1H(QOpMaLITHOMY ITPOCTOP1 OTPUMYBaya.

[cHyIOTH 1 T. 3B. «METOAWYHI» NPUUOMHU MiABUIIEHHS epeKTHBHOCTI 3MI
B MaHIIMyJIIOBaHHI CBIIOMICTIO, cepell HuX: ¢abpukaiis ¢akris, ado mpsiMa OpexHs,
B1101p MOJiN peanbHOCTI AJIs MOBIJIOMIIEHb, «Cipa» W «4YOpHa» MporaraHja, BeIHKi
TICUXO3H.

bpynHuM, ame d9acto  y)KMBAaHMM, METOAOM  TIOJNITUYHOI  PEKJIAMH
€ TIepEeTBOPEHHS OJUMHUYHOrO (axkTy B TeHaeHuito. Hanpuknaa, rybepHaTop
BUKpPUBAa€ YMHOBHHKA Ha Xabapi, a HAMOIMKYe OTOUYCHHS TMIapHUKIB MEPETBOPIOIOTH
1er GakT y «CUCTeMy aHTHUKOPYIIIIHHUX 3aX0/I1B, sIKa OYHCTUTh PET10H BiJl HEUUCTUX
Ha pyKy OropokpariB. OcTtaHHIM yacoMm ykpaiHcbki 3MI Hepinko myOmiKyrOTh
MOBIJIOMJICHHSI TPO 3aTPUMaHHS BJIQJ0K IOCAJOBINB, fAKi 3a BHKOHAHHS CBOIX
000B’s13kIB BUMaraiu rpomi. Yepe3 aeskuil yac iHdopmallisi 3HHUKAE 31 MIMAIbT
BHJIaHb, a «Xa0ApHUK» MPOJOBKYE 001IMaTH MOCaTy.

TakuM 4MHOM, TEpMIHM «IpOMAaraHja» Ta «ariTalisy» BUKOPUCTOBYBAJIM Ha
MO3HAYEHHS CHMHOHIMIYHUX SIBUI, OJHAK 3 YacOM JIEKCeMa «Ipornaraijaa» HalOyia
HeratuBHOI KoHoTarli. ITounnaroun 3 XX CT., HOMIHAIIFO «ariTalis» B)KHBAIOTh
3 HEUTpaJIbHUM 3HAYCHHSM — PO3MOBCIO/DKEHHS iHGopmalii 06e3 11 3MiHM Ta
npuxoByBaHHS. TakoX HEBII'EMHOIO CKJIQIOBOIO TpONAaraHjyd CTajo Ciimne
HACJIIyBaHHs HaB’sI3aHUX CIPSAMYBaHb, HeOAXaHHS YyTH OyAb-sAKl 1HII JyMKH, 110
cymnepeuarh iXHIM MOTJIsA1aM, HECITPOMOKHICTh aHAIITHYHO OOyMYyBaTH T€ UM 1HIIIE
nuTaHHs. [lomiTHdHa pekiiaMa € OJHUM 3 HAWMONMIUPEHINIUX BHJIIB ariTarlii. 3HauHa
KUTBKICTbh MOJITHYHUX MaHIMYJSIIIA MarOTh 3a0apBJIeHHs MpONaraHan, a He aritamii —
nesindopmariis, migMiHA, 1HCIEHYBaHHS MOAIM Tommo. SIK MpaBWiIo, KaHIUAATH
BUKOPHUCTOBYIOTh Oy/Ib-SKi 3aC00U ISl IOCSITHEHHSI CBO€T METH.
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KOHBEPI'EHTHI IPOILIECHA Y C®EPI
"KYPHAJIICTUKHU, PEKJIAMHU TA PR (MEJAIAKOMYHIKAIIIT)
AKTyaJlbHHM SIBUIIIEM CYYacHMX KOMYHIKAIlii € KOHBEPI'CHTHI IPOICCH

B rajy3sx, TaK 4M 1HaKIlIe MOB’s3aHuX 3 Memia. Pi3Hi Buau Ta 3aco0M KOMYHIKaIlii,
30epiraroud MeBHY aBTOHOMIIO, CTaIOTh BCE OLIBII BIIKPUTUMHU JJIs BIUTUBY OJIMH HA
OJTHOTO, WO MPHU3BOAUTH JO iX OpraHi3aliifHO-CTPYKTYpHOTO 3O0JKEHHS Ta
B3aEMOTNPOHUKHEHHs. Taki mpoBigHI cepu MacoBOi KOMYHIKAIIli, K )KypHaICTHKA,
pekimama Ta publik relations, «TicHO TIOB’s3aHI MK CO0OK 1 TOCTIMHO
MEPETUHAIOTHCS, a/HDKe BOHU B3aEMO/IIIOTh Y CHCTEMI 3aC00iB MacoBOi KOMYHIKAIIii»
[4, c. 43]. YV pe3ynbrari 1i€l B3aeMOJil criocTepiraeTbes GopMyBaHHS OaraTopiBHEBOT
CUCTEMH 1HTETpallii JaHMX KOMYHIKaTUBHUX MPAKTHK, SIK1 paHimie O0yau GyHKI[IOHATBHO
HE3aJIC)KHUMU.

CBoro wyacy >xypHaiicTuka, pekinama Ta PR odopmumucs sk camoctiitHi
KOMYHIKAI[IiHI HampsMH Ta OKpeMi (opMH IsTIBHOCTI 31 CBOIMH IUISIMH,
3aBHaHHSAMH, (YHKIIISIMH, 3MICTOBUM HAINlOBHEHHSM Ta 3acobamu peanizamii. Tak,
TOJIOBHOIO (DYHKITIEIO KYPHATICTUKH € BiIOOpaKCHHS KApTUHH CBITY, BHCBITJICHHS
i 00’€KTUBHUI aHATI3 TOJIA, COIIaJbHUX SBHII, HASBHUX y CYCIUIBCTBI MpoOsieM
tomo. KirodoBe 3aBmaHHS peKJIaMu MOJISATAE€ y MPOCYBAaHHI MPOIYKINI Ha PHHKY,
30UIBIICHHI TIOMUTY HA TOBAp YHM TOCHIYTY, BIUIMBI Ha KYIBEIbHY ITOBEIIHKY
MOTEHIIIMHOTO crmokuBada. [liap Mae Ha MeTi opMyBaHHS IMIIKY Ta yNpaBIIiHHS
HUM, 3MIIIHEHHS pemyTalii TOro 4Yd IHIIOro cy0’ekra (MiANPUEMCTBA, YCTAHOBH,
¢bipmu, Kopmopailii, KOHKpeTHoi ocobu Tomio). [IpoTe, sIK CBIAYUTH CHOTOJCHHA
MPAKTUKA, PO3BUTOK CYYaCHOTO MeEiapuHKy Ta i1H(GOpMALIMHUX KOMYHIKaIii
MpU3BIB [0 TPHUCKOPEHHS IHTErpamiiHUX TMPOIECiB, CTBOPHUB YMOBHU JIJIsi
KOHBEPIeHIII BUIE3raJlaHuX KOMYHIKAIIMHUX cdep, M0 BUKIUKAIO SKICHI 3MiHU
B misutbHOCTI 3ML
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KoHBepreHTHIM 3B’s3KaM CIIPHUSiE aKTUBHHUUA PO3BHTOK CYYacCHHX IU(DPOBUX
TEXHOJIOT1H, SIKI IPU3BOASATH 10 pyHHYBaHHS KOMYHIKalIMHUX Oap’€piB Ta CTBOPEHHS
TAaKOro MeJlacepe/IoBuIla, B IKOMY Bi10yBaeThCs TpaHc(opmallisi 3BUMHUX BITHOCUH
yCIX YYacHHUKIB MacoBO-1HGOpMalIWHUX MPOLECIB — KYPHAIICTIB, PEKJIAMICTIB,
nmiapHUKIB, crnoxuBauiB iHpopMmauii Tta 3MI. «XKypnanictuka, malGmik puieHdIIH3
1 pekjama BIIUYBalOTh IE€BHMM NpOLEC pyXy BiA CErMEHTOBAHOI, YKOPCTKO
MpUB’SI3aHOT A0 KaHANy ayJuTopii O LUIICHOTO KOMYHIKAlIHHOTO CEepeoBUIIa»
[1, c. 243]. OnTUMaIBHEM CEpPEIOBHINEM KOHBEPIEHTHUX MPOIIECIB € IHTEPHET, KN
HaJla€ MOJIMBICTh CTBOPIOBATH HOB1 KpeaTuBHI (popMaTtu OyAb-SKUX KOMYHIKaLlIM.
Wnerbes npo (eHOMeH «TiGpumm3anii» pi3HMX BUJIB MacoBOi KOMyHIKaii, To6TO
PO SKICHO HOBE SIBUIIE, 1110 BUMArae CBOTO BUBUCHHSI.

J1o po3B’si3aHHS 1ILOTO MUTAHHS JOIUIBHO MIINTH 3 TOTJsAy Teopii GhyHKIiH
KypHanmicTuky. HaykoBui, aHamizyroun (QYyHKUIOHAN >KYpPHAJIICTUKM B CyYaCHUX
yMOBax, MiJIKPECTIOI0Th, MO0 HE MOXHAa OOMEXYBAaTHCS TPaTUIlifHUMH s Hel
MiAX0JaMH, CKa)KiMO, BUSBIICHHM Jiuine ¢pyHKiii macmesia [3]. ['omoBHOIO 03HAKOO
Cy4yacHOI >XKypHAJICTUKU € 1i momi@yHKIIOHaIbHICTh. Tak, OkpiM i1H(pOpMaLiiHOI,
KOMYHIKallIiHO1, 1I€0JIOT1YHOI, OPraHi3aTOPChKOi (PYHKI[IH, *KYpHATICTUKA BUKOHYE
TaKOXX KyJIbTypHO-OCBITHIO (DYHKIIIO, HAyKOBO-ITI3HABAIbHY, KOHCTPYKTHBHY,
peKpeaTuBHY, PEKIAMHO-JOBIKOBY, (YHKIIIIO COLIAJIBHOTO YIpaBJiHHS, peami3alii
COIlalbHOT aKTUBHOCTI Tomo. Jlesiki BYeHI SIK HaWBaXJIMBIITY BHUIUISIOTH
iHTerpatuBHy (yHkiito [5]. He tak maBHO 3’siBUnacs 1 sickpaBo BupaxkeHa PR-
byukmis  kypHamictukd. 3MI He naume i1HQOpPMYyHOTH HAac TIpPO TMOMil, M0
B1I0yBaIOTHCS y CY4YaCHOMY CBITI, @ i HAIalOTh Pi3HOMaHITHI 1HPOPMAIIiiHI TTOCTYTH,
10 CIIpsIMOBaHI Ha (JOpMyBaHHS MO3UTHUBHOTO IMIIPKY Ti€l 4M 1HIIOI OopraHi3aiii abo
nepcoHaii, TOOTO BUKOHYIOTh (pyHKIIit0 miapy. OTKe, HUHI CTa€ IIJTKOM OYEBHUIHO,
o TPAIWUIMHUN MiOXig A0 po3risaay  (YHKIIOHAIBHOTO — HaBaHTaKCHHS
KYPHAIICTUKH 1 11 MUKAUCIUIUTIHAPHUX 3B’S3KIB HE BUYEPITYE€ BCHOT'O PO3MAITTS
naHoi TMpoOJeMH, TOMY BHHHKae TMoOTpeda B CHHEPreTUYHIN, pedIeKCUBHIMN,
MOTHBAIIHIN Ta IHITUX TMapaJurMax HayKOBOTO aHaji3y JaHoro (GeHomeny [3].

VY cydacHOMY CBIT1 XypHAJIICTHKA HE TUIBKU HE €, a i HE MOXKe OyTH €IMHUM
yHIBEpCAIbHUM METOJIOM KOMYyHiKailii. BoHa 3 MOMEHTY cBOro BHHHMKHEHHS Oyia
«TpUpEUCHa» Ha B3aEMOJII0 3 PEKIAMOI0 Ta 3B’S3KaMU 3 TPOMAJICHKICTIO.
KypHamicTn MaroTh BpaxOBYBaTH ICHYBaHHS IHINHUX 3aco0iB, MmO (PYHKIIOHYIOTH
y €IMHOMY KOMYHIKAIlIHHOMY TMPOCTOPl, XapaKTEpHOI  O3HAKOI  SKOTO
€ MYJIbTUMEMIMHICTh Ta IHTEPaKTUBHICTh. (OCTaHHIM 4YacoM 3 SBISIOTHCS HOBI
Meniamat@opmu  (BeOBHIAHHS, OJOTH TOIO), Yyce OUIBIIOI TOMYJSIPHOCTI
HaOyBarOTh iH(OpMaIliiiHI OHIANH-MIOPTANH, SKI BKIIOYAIOTH BEIMYE3HY KUIBKICThH
GyHKIIN 1 HAJAIOTh KOPUCTYBaYaM IUIHHA KOMIUIEKC iH(QOPMAIIfHIX TTOCIYT.

3aBASKM PO3BUTKY IU(PPOBHX TEXHOJOTIH Ta CHCTEM KOMYHIKallii CyTTEBO
3MIHIOETHCS (hopMat iHopMaIllii Ta cocodu ii mommpeHHs. [HpopmyBaHHS «MOKe
3MIACHIOBATHCS PI3HUMHU IM(GPOBUMH KaHalaMu: Oe3MocepeHb0 dYepe3 CauT
iHTepHeT-3MI, comianbHi Mepexi, MoOiIbHI mpuctpoi, ueped RSS, mudpose Th
tomo» [2, c. 130]. Ilix BIIMBOM KOHBEPTEHTHUX IPOLECIB TPaHCHOPMYIOTHCA K
XapaKTep CIOXHWBAaHHS MEIIAaKOHTEHTY (BOHO CTa€ Bce OUIBII ONEpaTHBHUM,
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THYYKHM, I1HTEpPAaKTHBHUM), Tak 1 QopMu Memlanpoaykuii. AHami3 cydacHOl
MelanpakTUKU CBIIYUTH MPO TE, 10 B 0ararbox iHTepHET-3MI 0JHOUAaCHO MOXKYTh
OyTH IpeJ/ICTaBICHI HE TUIbKU KJIACU4YHI KypPHAJIICTChKI TEKCTH, a i MaTepiain 1HIIUX
chep KoMyHIKalli (IOBIAKOBa, JAUIOBa Ta po3BakalbHa 1H(popmalis; OaHepHa
W KOHTEKCTHa pekiama; PR-marepianu; pi3HI TUNM 1HTEPAKTHUBHOI IHTEpHET-
KOMyHiKauli: ¢popymu, yatu, SMS-nopran, JIolIKa OroyomieHsb, adima, 010110TeKa,
dboTo- Ta Bimeoranepesi, ONUTyBaHHS Tomlo). lle mo3BoJisie CTBOpIOBATH
YHIBEpCAIbHUI MeAianpoaAyKT, 10 3a0e3ledye MHUPOKUH JOCTyHn 1O BCIX BHUIIB
iH(popmatii, po3podasTu koHTeHT 3MI, opieHTOBaHMI Ha PEeLMITIEHTA, MMiIBUIYBAaTH
piBeHb KOMQOPTHOCTI HWOro BHUKOPUCTAHHS CHOXUBayeM. Takuil MOiAXiA CHpUsie
BCTaHOBJICHHIO 3BOPOTHOTO 3B’S3KY 3 ayJUTOPIEI0, TIEPCOHANI3AIlT B3aEMO/IIT 3 HEtO,
MIATPUMIIL IMIJIKY BUAAHHS Ta MPOCYBAHHIO BIACHOI MeI1apo Iy KIlii.

Huni cnocrepiraerbcst  mpolec  B3a€EMHOTO  MPUCTOCYBAHHS — JKaHPIB
KYPHATICTHKH, PEeKJIaMH Ta Tiapy Ta CTBOPCHHS CHCTEMH CYMDKHHUX >KaHpIB, IO
MaTh KyMYJISTUBHHN edekT. Y pe3yiabTaTi B3aeMOJii BHUIIE3raJaHUX BU/IIB
npodeciiftHoi iIbHOCTI BUHUKIM HOBI KOMYHIKAILIMHI HANpPSIMKU: niapHanicmuka
(map Ta XKypHaJICTHKA), Y MEXax SKOl JKypHAIICTChKI MyOMiKalii CTBOPIOIOTHCS
3 METOI0 OOCIYTrOBYBaHHS IMIDKEBUX MOTPEO KIIIEHTIB; PEeKIaAMHA JHCYPHATICMUKA,
gKa MO€IHY€e€ (QYHKI[IOHAJbHI 30HM Miapy Ta peKJIaMHUX akiid, [0 peani3yloThCs
y 3MI; iumeeposani mapxkemuneo6i KomyHikayii, sKi 3a0e3MEeUyIOTh CTBOPEHHS
€IMHOTO 1H(OPMAIIMHOTO TPOIYKTY, IO BUCTYIAE SK TMOTYXHHH 1MIJDKEBHM Ta
MapKEeTUHTOBUM 1HCTPYMEHT [6].

Takum ymHOM, aHaMI3 (QYHKIIOHYBAaHHS MEIIMHOI CHUCTEMHU IO3BOJUB JINTH
BHUCHOBKY, 10 OJHUM 13 IEHTpaJbHUX MpoIeciB TpaHchopmalii CcydacHOl
MeJialHIyCcTpii € TMpoIeC KOHBEPTeHIl KYpPHAJIICTUKH, pEKJIaMU Ta 3B SA3KIB
3 IPOMAJICHKICTIO, MiJi BIUTMBOM $IKOT'O CYYaCHHUU MEIIampocCTip 3a3HaB CEpHO3HUX
OpraHizamifiHuX Ta CTPYKTYpHHX 3MiH. Pe3ynpTaToM B3aemojii TpbOX TIIOOATBHHUX
MIJICHCTEM MacoBOi KOMYHiKalii crajgo (opMyBaHHS HOBHUX KOMYHIKAIIHHUX
HaTpsAMiB (MapHATICTUKH, PEKIAMHO1 XYPHATICTUKH, THTETPOBAHUX MapKETHHTOBUX
KOMYHIKaIlii), a Tako CTBOPEHHS MyJIbTH()OPMATHUX MeJia, IKi CHHTE3YIOTh KiJTbKa
dhopmM mogadi KOHTEHTY, Jal0ud 3MOTY 3aJ0BOJILHUTH Pi3HI iH(QOopMaIliifHl moTpedn
cnokuBauiB. B ymoBax konBepreHTHuUX 3MI cydacHuii MemiaTeKCcT IHTErpye Taki
BUJIU TEKCTIB, AK KYPHAIICTCHKHUM, peknamuuii Ta PR-Tekct. Ix B3aemonis y macusi
CYKYITHOTO MEAIanpoAyKTy 3a0e3nedye He TUIbKH JOCSITHEHHs 0a30Boi MeTu
KYPHaJIICTChKOT KOMYHIKaIllii, a i BUPIIIICHHS 3aBIaHb peKiIamMHo1 Ta PR-koMyHiKarrii.
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TEHJIEHIIT PO3BUTKY NJOKYMEHTO3HABCTBA B YKPAIHI

3a 30 pokiB HE3aJIEKHOCTI YKpaiHW BiOYBCS 3HAUHUM TOCTYI Y PO3BUTKY
JOKYMEHTO3HaBCTBa, Oysno c(hOpMOBaHO Ta TIATOTOBJICHO HAYKOBI KaJpH,
JOKYMEHTO3HaBYa OCBiTa MiAHAJIACh Ha HOBUH piBEHb, IMOKPALIWIACH CHUCTEMA
npodeciiHuX BUJIaHb Ta aKTUBHE MPOBeJeHHA (paxoBux GopymiB.

besmepeuHo,  CyTT€BUM  MOINTOBXOM Ui  TMOJAJIBIIOTO  PO3BHTKY
JOKYMCHTO3HABCTBA B HAIIil JepkaBi crano cTBopeHHs y 1994 p. YkpaiHcbkoro
HAYKOBO-JIOCJIIHOTO  IHCTUTYTy apXiBHOi CHOpaBH Ta JIOKyMEHTO3HAaBCTBA,
CHIBPOOITHHUKH SKOTO MPOBOAATH JOKYMEHTO3HABY1 JOCIIKCHHS.

Came B 1ei mepiojl y BHIUX HAaBYAIBHUX 3aKiajaXx YKpaiHU po3royanacs
MiaroroBka (QaxiBiiB 3a HampsaMoM «JlOKyMEHTO3HAaBCTBO Ta iHQopMaIriiiHa
TiSTBHICTEY. Yepe3 KiabKa POKIB JOKYMEHTO3HaBCTBO Oyio BKiIrodeHO 0 BAK
VYkpainu B mepesik HayKOBUX CIElIaJbHOCTEH 3 ICTOPUYHUX Hayk, a Bxke B 2007 p.
ITI0 TaTy3b 3HaHb 3apaXx0OBaHO JI0 CKJIay COIiaIbHO-KOMYHIKAI[IHUX HayK.

[Ipu VYxkpaiHCbKOMY HayKOBO-IIOCHITHOMY IHCTUTYTI apXiBHOi CHpaBH Ta
JOKyMeHTO3HaBCcTBa, Hamionanbhiii 6i0mioterni Ykpainm im. B. 1. Beprancekoro,
HartionanbHiil akaneMii KepiBHUX KaApiB KyJbTYPH 1 MHUCTEHTB OYyJIO CTBOPEHO
crerfianizoBaHi pajau 31 cremiagbHOCTI «JlOKYMEHTO3HABCTBO, apXiBO3HABCTBOY,
10 YCHINIHO MPAIIOIOTh 1 HUHI.

AKTHUBHO Ta pe3yJbTaTHBHO PO3BUBAIM IHPPACTPYKTYPY MTOKYMEHTO3HABCTBA
Bilomi ykpaiHceki HaykoBIli B. B. be3apadko, C. I'. Kynemos, H. M. Kymrnapenko,
I'. M. llIBenoBa-Boaka, M. C. Cno0oasIHUK.
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Y  o6i6miorpadgiunomy mokaxuuky O. A. TlomitoBoi «YkpaiHCbke
noKkyMeHTo3HaBcTBO (1991-2011 poku)» Oyno BHIIIEHO Takl OCHOBHI HampsMH
YKPalHChKOI'O Cy4acCHOTO JOKYMEHTO3HABCTBA: ICTOPIS JTOKYMEHTO3HABCTBA; TEOpis
JOKYMEHTA; Teopisl 1 METOA0JIOrIS IOKYMEHTO3HABCTBA; KEPYyBaHHS JIOKyMEHTAIII€L0;
€JICKTPOHHE JJOKYMEHTO3HABCTBO; JOKYMEHTO3HaBua rpodecionoris [11, ¢. 13].

byno cdopmoBaHO HOBHII HampsiM YKpaiHCBKOTO JOKYMEHTO3HABCTBa,
MPEICTaBHUKH SIKOTO 3aiMaIHCs TOCIIIHKEHHSIM BHECKY BiJOMUX BUCHHX y PO3BUTOK
HayKH PO JOKyMEHT. be3cyMHIBHO, 3HAaUHHIT BHECOK JI0 1€l chepu 3HaHb Mpodecopa
Kadeapu TOKYMEHTO3HABCTBA Ta 1HPOpMaIIiTHO-aHAIITUYHOI TisTbHOCTI KuiBchkoro
HaI[lOHAJIbHOTO YHIBEPCUTETY KyJlIbTypH 1 Mucteuts B. B. be3npabko, koTpa nposena
rpynToBHui aHaniz npaup C. I'. Kynemosa, H. M. Kymnapenko, I'. B. IlIBenoBoi-
Boaxu, M. C. Cnobonsnuka. OnepxkaHi pe3yibTaTH BOHA y3arajbHUiIa HE TUIbKU
B 3HAYHIN KIJTLKOCT1 CBOIX MyOIiKaIlii, a i B IIHHUX MOHOTpadisix.

VY moHorpadii «/{okyMeHTO3HaBCTBO B YKpaiHi: IHCTUTYyali3alisl Ta Cy4yacHUI
po3BuTok» B. B. be3apabko po3kpuiia icTopito Ta TEpMIHOJIOT1IO TOKYMEHTO3HABCTBA,
yHipiKyBaa Ta Kilacu]ikyBajga JTOKYMEHTH, pPO3KpHia crenu@iky KepyBaHHS
JOKYMEHTAIlIHHUMH ~ TIpollecaMd Ta OCOOJMBOCTI  Opradizaiii eJIeKTPOHHOTO
nokymentooOiry [1, c. 3—-6]. Came BHUCOKHMI pIBEHb pPO3YMIHHS Ta OIMCAHHS
TCOPETHYHUX MpOOJIEeM JUCHUIUIIHK € 3HAaYHUM BHECKOM Y  PO3BHUTKY
JOKYMEHTO3HABYOI HAyKH. ABTOpKa BUOKPEMITFOE OCHOBHI YHHHHUKH, SIKi MaJIH BIUIUB
Ha (opMyBaHHS JAOKYMEHTO3HABCTBA B OCTAaHHE JECATUPIUYS, aHAII3Y€ HAMpPIMU
PO3BUTKY, IIPOTE HE Ha/Ja€ MepeBary Hi OJHOMY 3 HUX, JOCTIIKYIOYH 00’ €KTHUBHO
Il HeyTepe KeHO, 13 HAJIEKHOIO KOPEKTHICTIO B HAYKOBUX JIUCKYCISX.

JIOKyMEHTO3HAaBCTBO, fK 1 Oynab-sKa I1HIIA HayKoBa JUCIUIUIIHA, Mae
CTPYKTYDY, sIKa BCE 1€ 3HaXOAUThCs Ha cTajli popMmyBanHsa. Hayka noainiserscs Ha
JIB1 TIIJICUCTEMH: 3arajibHe JOKYMEHTO3HABCTBO Ta OCOOJIMBE.

J1o 3arajibHOTO IOKyMEHTO3HABCTBA HAJICKATh:

- Taki mpoOieMH HayKd TIPO JOKYMEHT, SK ICTOPWUYHI, OprasizaiiiHo-
METOJIMYHI Ta 3arajJbHOTEOPETHYHI;

- TOKYMEHTHO-KOMYHIKaIiiHa [isJIbHICTD;

- YCTaHOBJICHHSI CIIBBIIHOIIECHHS 3 1HIIUMU HAyKaMH;

- IOKyMEHT y CHCTE€MI JOKYMEHTHHUX KOMYHIKAIlil, HOr0 MPUHIIUIIA PO3BUTKY
Ta QYHKIIOHYBaHHS.

Oco0irBe MOKYMEHTO3HABCTBO TMOJUISIETbCS Ha CHEI[ialbHE Ta TpUBATHE
JIOKyMEHTO3HAaBCTBO. BoHO BHBYae crienndiky OKpeMHX THIIIB 1 BHJIB JOKYMEHTIB
(KHWUTH, TIATEHTH, HOTH, KapTH, KIHOMUIBMH, ONTHYHI JHUCKH), OKpEeMi IpOIeCH
JIOKYMEHTHO-KOMYHIKaI[iHHO1 TISUTBHOCTI (TOKyMEeHTYBaHHS, MOIIUPEHHS
JOKYMCHTIB, 30€pEe)KEHHS IOKyMEHTIB, BUKOPHCTAHHS JIOKyMEHTIB) [8, ¢. 20—34].

TakuMm 4rHOM, crieliagbHe Ta MPUBATHE JOKYMEHTO3HABCTBO € Pi3HOBUIAMU
3arajJbHOTO0. Y CYKYITHOCTI 13 3araJbHUM OCOOJHMBE JOKYMEHTO3HABCTBO YTBOPIOE
€IMHY HayKy IPO JTOKYMEHT — JOKYMEHTO3HABCTBO.

Bapro 3ayBaxkutu, 1110 Ha CBITOBOMY DiBHI IIl€ i IOTeTep HE CXBAJICHO €IUHY
Ha3BYy HayKd MpoO JOKyMeHT. OKpiM TOTO, BU3HAYECHHS JOKYMEHTA JI0Ci MO-pI3HOMY
IHTepIpeTy€eThes B iCTOpii, AIIOBOACTBI, 6i0mioTeuHid Ta iH(pOpMamiiiHiil crpasi.
Cepen 3araqbHUX Ha3B: JOKyMEHTalis, JOKYMEHTAJICTHKA, JOKYMEHTOJIOTI,
JIOKyMeHTOrpadis TOIIO.
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JIOKyMEHTO3HAaBCTBO  30UIbIIIy€ TBOPYMM TMOTEHINad CHEHIaJbHUX Ta
NPUBAaTHUX JUCUUIUIIH, PO3POOJSAIOUM KapJUHAJIbHI TEOPETUKO-METO/I0JIOT1UHI
npobiaeMu Ta 30aradyioyd iX METOIOJIOTI0. 3aBISKH I[bOMY MOXXHA BBaXKaTH, IO
JIOKyMEHTO3HABCTBO € Yy3arajbHIOIYOI0 JAUCIUIUIIHOI Cepell 1HIIUX AUCIUIUIIH
JOKYMEHTO3HABUOTO ITUKITY.

MoskHa CTBEp/KYBAaTH, IO HAyKOBIII JIOCI HE BHU3HAYWINACA 3 €IUHUM
TPAKTyBaHHSIM JOKYMEHTO3HAaBYOi HAayKH Ta IUCIHUIUIIHA. BBakaemo, 1m0 s
PO3KPHUTTS CTPYKTYPH, 3MICTy, 00’€KTa Ta MpeaMeTa HayKd PO JTOKYMEHT, TIEPII 3a
BCE, HEOOXiJHO 3HaWTHM e€auHl miaxoau. Jns edexTuBHUX  HOCHIIKEHb
JOKYMEHTO3HaBCTBa, TMOTPIOHO, Ha Hally JAyMKy, MpPOBECTH KOOPAMHAILIIIO
MDKIUCHUIUTIHAPHUX 3B’SI3KIB  JOKYMEHTO3HABCTBA 3 PIZHUMH JUCIMILIIHAMH,
3aBJSKHU [[bOMY 3MOXe TpaHC(OPMYBATUCA B LIUTICHY IHTETPOBAaHY HAyKYy.

BaxnuBoro npobiemoro € posnopouieHHs ¢axoBoi iHGopMmalii B 3HaYHIN
KUIBKOCTI APYKOBAHUX JDKEpEN, TOMY HUHI aKTyasli3yBajocs MUTaHHS 3a0e3MeUYeHHS
MpaliBHUKIB JIOKYMEHTO3HABYOi Trally3l y3arajJlbHEHOI0O Ta CTPYKTYPOBaHOIO
1H(pOpMaIIi€l0 3 YCIX TEM CYy4acHOI'0 JOKYMEHTO3HABCTBA.

MoxHa BWAUINTH TaKi OCHOBHI TEHJICHII PO3BUTKY JOKYMEHTO3HABCTBa
B YKpaiHi:

- 30araueHHs iCTOPHKO-JTOKYMECHTO3HABUMX 3HAHb,

- CKOOPJIMHOBAHI JIOCHIHI MPOTpaMH 31 CHEIIaJbHOTO JOKYMEHTO3HABCTBA
3 METOIO0 TEOPETUYHHX y3arajibHEHb;

- pO3pO0JIEHHS ~ HAayKOBO-TEXHOJIOTITYHHUX  TIPOEKTIB 3  EJIEKTPOHHOIO
JIJIOBOJICTBA, TAPMOHI3AIIIIO X 13 MKHAPOJHUMH CTaHAapTaMH.

[Ipore 3apa3 mNpiOPUTETHOIO € MIATPUMKA JAEPKABOK JOKYMEHTO3HABUOI
OCBITM B YKpaiHi Ta ii PO3BHUTOK, MEPErys] Ta BJIOCKOHAJICHHS HalllOHAJbHUX
OCBITHIX CTaHJApTIB 31 CIemialbHOCTI «JlOKyMeHTO3HABCTBO Ta iHdoOpMalliiiHa
TUSUTEHICTBY, MIATOTOBKA BUCOKOKBaTI(hikoBaHUX (haxiBIIiB Y cepl JOKYMEHTO3HABCTBA
st iHdopMalliifHoro 3abe3nedeHHsT AiSUIBHOCTI yCTaHOB. TakoXX BaKIMBUM
€ BIAKPUTHI TOCTYI A0 BUIaHb Ta CIEliadbHOI HaBYAJbHOI JITEPATypH JUIsl BUIIHMX
HaBYAJIbHUX 3aKJIaJIiB.

Jlis peanmizaiii HaraabHUX 3aBIaHb TeOpii 1 MPAKTUKH JTOKYMEHTO3HAaBCTBA
MOTPIOHO CTBOPUTH JOKYMEHTO3HAaBYl 00 €HAHHS, CIUIKK 13 3aJyYeHHSIM
IHTENEKTYalbHUX CHJI YKpaiHu ¥ 3apyObKKS 3aUi1  PO3B’S3aHHS CHUIBHHUX
TEOPETUYHUX 1 HAYKOBO-TIPAKTHYHUX MPOOIIEM.

Hapasi nokymeHTaniiiHa Hayka (OpPMY€ETBCS B COIlIaJbHO-KOMYHIKAIIHHIH
chepi, BoHa 3aiiMaeTbCcs BUBYEHHSM JIOKYMEHTIB, iX XapaKTEPUCTHUK, IPOIIECIB
CTBOpPEHHS, 30epiranHs Ta (yHKIIOHYBaHHS, JOCHIDKEHHSIM iX iCTOpii Ta METOMIB
oprasizarii.

dopmyBaHHS TeOpii JOKYMEHTO3HABCTBA BiI0OYBAETHCS 3aBASIKM KOHKPETHUM
Ta y3araJbHEHUM CTYHisIM 3 iCTOpii Ta Teopil JOKyMEHTa, 3 MPHUKIAJIHUX PO3POOOK
B Oyab-skux cdepax pobotu 3 mokymeHTamu. IIpore Opak €IMHOTO HAayKOBOTO
JIEKCUKOHY, PO30DKHOCTI 3Ha4YeHbh OaraThOX IIOHATH 1 KaTeropii, BIIAMIHHICTH
METOJIOJIOTIYHOTO ~ apCeHajJy BUMAaraloTh BIJIIYKYBaHHS B  Teopii HaykK
JOKYMEHTaJbHO-KOMYHIKAIIHHOTO HANpsIMy CIHUIBHUX KOHIEMIIN, SKI 3JaTHI
00’€eTHATH MIPEJCTaBHUKIB Pi3HUX HAYKOBUX HIKLNI i Tewit [7, c. 80-90].

37



OCHOBHMUMH MNEPCHEKTUBHUMH HaIpsIMaMU pPO3BHUTKY JOKYMEHTO3HAaBCTBa
BBAKAEMO:

- 30araueHHs 1CTOPHKO-JOKYMEHTO3HABUMX 3HAHb;

- CKOOPJIMHOBAH1 JIOCHIHI MPOTpaMH 31 CHEI1aJbHOr0 JOKYMEHTO3HABCTBA
3 METOI0 TEOPETUYHHX y3arajlbHEHb;

- pO3pOOIEHHS HAYKOBO-TEXHOJOTIYHUX MPOEKTIB 3 €JICKTPOHHOTO J1JIOBOJICTBA,
rapMOHI3alliIo iX 13 MDKHAPOJHUMHU CTaHJAPTAMHU.

PerenpHo  nmocnmiguBIIM IO TEMy, MOXHa  CTBEPIKYBaTH, IO
JOKYMEHTO3HAaBCTBO J0Ci mepeOyBae Ha cCTajlli PO3BUTKY, MOro MpencTaBHUKAM
MOTPIOHO aKTHBHO BIACTOIOBATH CBOEPIAHY JOKYMEHTO3HaBUY OCBITY B YKpaiHi,
a TaKOX WPUAUIATH 3HAYHY YBary BJOCKOHAJICHHIO HAYKOBOI CHEIIaIbHOCTI
«/loKyMEeHTO3HAaBCTBO Ta apXiBO3HABCTBOY». besnepedHo, MOTpiOEH BHECOK HOBOTO
MOKOJIIHHA B HAayKOBY IMEpIOJIMKY Ta JITepaTypy B cdepi JOKyMEHTO3HABCTBA.
Tomy nns nporo HeoOXigHa SKICHA MIATOTOBKA KajpiB, (axiBLIB Yy CHpaBi
JOKYMEHTO3HAaBCTBa, SKI B CBOIO Yepry MaroTh MPOAYKYBaTH TEOPETUYHE Ta
MpakTUYHe e(EeKTHUBHE 3HAHHSA, a B MaWOyTHbOMY Ui MOXJIMBOI MiATOTOBKH
crienianicTiB s puHKy mpari. Hapasi B 3akmani Bumioi ocBitu KHYKiM Benetses
BHCOKOSIKICHa TiAroroBka (axiBimiB 3a cnemiansHicTi0O 029  «IHbopmarriiina,
0i10ioTeyHa Ta apxiBHa CHpaBa», 30KpeMa JIOKyMEHTO3HaBIIB, MEHEIXKEPiB
OpraHiB Jep>KaBHOI Biaau, 1HGOPMAIIMHUX aHATITUKIB A7 cepu yIpaBIiHHS,
013HEeC-CTPYKTYp TOIIO.
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OCOBJIMBOCTI EJIEKTPOHHUX JOKYMEHTIB
Y U®POBOMY CEPEJOBHIII

Huni manepoBi JOKYMEHTH HE € 3pYyYHMMHM JJIsi KOPUCTYBAHHS, aJlKe HOCUTHU
iX Bechb yac HepalioHaJdbHO, 00 MOXHa TMOUIKOAUTH OpHriHaiIu. JlOKymMeHTamu
y nudpoBOMy BUTJISAI HAOAraTo Jieriie 1 MBHIIIE OOMIHIOBATUCS MK FOPUIUYHUMHU
Ta (pi3uaHMH ocobamu. ToMy y CBiTI ocTaia moTpeda y mpaBUIbHOMY BUKOPUCTAHHI
€JIEKTPOHHUX JTIOKYMEHTIB. B YkpaiHi ocTaHHIX JAeKijbKa POKIB aKTUBHO BIIPOBAKYETHCS
BUKOPUCTAHHS €JEKTPOHHUX JOKYMEHTIB B YCTAaHOBaX pI3HUX pPIBHIB Ta MiX
rpomaasHamu. BapTto 3a3HaumnTy, mo 3 30.03.2021 3akonom Ykpainu «lIpo €aunuii
JepKaBHUHN feMorpadiuHuil peecTp Ta JOKyMEHTH, 10 MiATBEPKYIOTh TPOMASTHCTBO
VYkpainu, MOCBIIIyIOTh 0CO0y UM 11 CHEIialbHUM CTaTyC» E€JICKTPOHHI JOKYMEHTH
MPUPIBHSIN JI0 ManepoBux [5].

[Ticns uporo mayske TOMYIIAPHUM B VYkpaini ctaB mpoekT «lifl», Ha3Ba siKOTO
pO3MUPPOBYETHCS AK «AepxkaBa 1 s». Peamizaiiio 1bOTO MPOEKTY 3a6e3neqy€
MinicrepcTBo 1H(pPOBOi TpaHchopmarii. Hopran «is» cTBOpeHo y cmiBmpaili
MiHicTepcTBa uI/I(ppOBm TpaHC(bopMauu 3a HlIITpI/IMKI/I TIPOEKTY USAID/UK aid
«IIpo3opicTh Ta MA3BITHICTH y ACp)KaBHOMY YIIpaBJIiHHI Ta moctyrax | TAPAS»,
[Iporpamu EGAP, mo ¢inancyerscs IlBeiiniapchko0 areHii€r0 3 pPO3BUTKY Ta
CriBpoOITHUIITBA Ta peanizyerbes @ongom Cximna €Bpona ta Innovabridge, mpoekry
USAID «B3zaemo/lis!» (SACCI) Tta mpoexty EGOV4AUKRAINE. Bin icHye sik 101aTOK
Ha cMapTQOHi, a TAKOXK K TOPTAJ 3 HAJTAHHS €IEKTPOHHUX JIEP>KaBHUX MTOCIYT, IKUHA y
CBOIO Uepry e noaursierbes Ha «lis.bizaecy, «/lis.OcBitay, « [ THAITn» Ta «/lis.City».
Mu po3riisiHeMO Ti HampsiMH, sIKi OLIbIIIE CTOCYIOTHCS BUKOPHCTAHHS E€JIEKTPOHHUX
nokyMeHTiB. Hapasi Hemae 1mie onmyOIikoBaHWX HAyKOBHX Tpallb i3 I[bOTO MUTAHHS,
TOMY BCl pe3yJabTaTH OTPUMAHO 13 BIJIACHOTO JOCIIJDKEHHS Ili€l CHCTEMH Ta
pEeKOMEH1alIlii pO3pPOOHHUKIB 11010 i1 BUKOPHUCTAHHS.
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3apa3 4yacTo xapakTepu3yroTb «[ifl» 3 TakuMm BHCIOBOM, fK <«JepiKaBa
y cmaptdoHi». Xoua Mo CyTi 1€ TakK 1 €. JIuiie B 0IHOMY JTOJaTKy MOXHA OTPUMATH
TaK 3BaHy EJICKTPOHHY TEKY 3 JOKYMEHTAMH, SKi MAalOTh TaKy K IOPUINYHY CHITY,
SIK 1 TIAIEepPOBI.

Peectpariist moxxe BigOyBaTuCs JAekiibkoma criocobamu: uepes «Jis. Iliamucy,
TOOTO 3a JOMOMOTroI0 Bamoro BiIacHOTO €JIEKTPOHHO-IUGPOBOrO MiAMKCY, Yepes
3aKOpAOHHUN macnopT, yepe3 ID-kapTky Ta uepe3 Bank ID HBY. Bce BinOyBaeThes
Jy’e TPOCTO 1 aBTOMAaTUYHO 3aBaHTaXXy€ BCl Ballll JOKYMEHTH, SIKI JOCTYIHI IJis
BHKOPHUCTAHHS Y I[bOMY 3aCTOCYHKY. CHcTeMa 3HaXOJHUTh JaHi 0COOU 3a JJOTIOMOTOI0
igeHTudikauii y BIAMOBIIHUX peecTpax. 3a3BUYail 1€ MacmopT TIpoOMaJsHUHA
VYkpainu (ID-kapTka), CBLAOUTBO MPO HAPOJKEHHS, 3aKOPJOHHMM Macmopr, aie
JUIIE SIKUA Ma€ 4ir, KapTKa IUIATHUKIB MOAATKIB, JUISl CTYJIEHTIB € III€ €JIeKTPOHHUMN
CTyJICHTCHKUM KBUTOK. Takox I11e MoOxe OyTH TMOCBIJUYEHHS BOJiS, CB1JIOITBO
PO peeCTpaIliio TPAHCIIOPTHOTO 3aco0y, JOBIJIKA MPO B3ATTS HA OONIK BHYTPIITHBO
nepeMimieHoi ocoou. Y memnenux Big Covid-19 3’saBuserbcs ceptudikar mpo
BaKIMHAIO. YCl JOKYMEHTH MOXKHa TIEPEBIpUTU Ta TOIITUTUCA HUMH
3a goromoror QR-koxy. Lle 3HAYHO MONETIITY€E KUTTS TEPECIYHUX TPOMAJISH.

Bapro 3a3HaunTH, M0 HE BCi MOCIYTH AOCTYIMHI Y 3aCTOCYHKY, OUIBIIICTIO
3 HMX MOXXHa KOPHCTYBATHCS JIMIIEC HA MOPTali €JICKTPOHHUX mocayr. Ilocmyrn
MOJUIAIOTECA Ha TaKi KaTeropii: TPaHCIOPT, JOKYMEHTH Ta TPOMAJSHCTBO, JIIECH31T
Ta J03BOJIM, Oe3leka Ta MpPaBOMOPSAOK, 3eMils, OyAIBHUITBO, HEPYXOMICTb,
3M0pOB’Sl, TEHCIs, NUIBIM Ta JOMOMOra, JOBIIKA Ta BHUTSTH, HABKOJIUIIHE
CepeIoBHIIE, CiM’sI Ta MAMPUEMHHUITBO. L1 po3aiin akTyanbHi ajis rpoMajisH [3].

Jlns GizHecy mMOCHyrW TMOJIIEHI Ha Taki PO3MUIW: JIIEeH31i Ta J03BOJIH,
TpaHcropt, BHUTATT Ta noBigku, [ia.City, 3emis, OyIiBHHIITBO, HEPYXOMICTh,
MeauIMHa Ta (apmareBTUKa, CTBOpPEHHs Oi3Hecy. Xod JesKi Ha3BU PO3ILTIB
MOBTOPIOIOTHCS, TPOTE BOHU BMINIYIOTh Pi3HI MOCIYTH JUIsl TPOMASH 1 171 Oi3HECy.

SIK11o feTasbHO MEPErJISIHYTH PO3ALI, TO MOXKHA 3HAWTH mepelik mocuyr. [Ipu
HATHCKaHHI Ha TeBHUU TpadiuHuil iHTepdeic 3’sBaseTbes iH(OpMAIlS PO OIHC
MOCJIYTH, Yac BIABEAEHUU MJa 1i OTPUMaHHS, PEECTpaIlis Ta BapTICTh. Takox
BKa3aHO, SIKUM YMHOM MOXHa OTPUMATH TOCIYTY, BIAMOBIAI HAa YacTi 3alUTaHHSA,
OB’ s13aH1 MOCJIYTH Ta MOB’s13aH1 3aKOHU Ta HAKa3H.

[likaBuM Takox € «IlopTam BIAKpUTHUX JaHUX», SIKHHA YMIIIy€e Takl KaTeropii:
Jep)kaBa, JepKaBHI JOXOAW 1 BHJIATKH, €KOHOMIKAa Ta Oi3HEC, CHEPreTHKa,
iH(ppacTpyKTypa 1 TPAaHCIOPT, HABKOJMIIHE CEPEJOBHINE, OCBITA, KYJIbTypa, CIOPT,
OXOpOHA 3JI0POB’sl, PETIOHAIBHHUN PO3BUTOK, CYCHUILCTBO, (DiHAHCH, FOCTHUIlIS Ta
CYIOUYMHCTBO. Y KOXXHOMY pO3IiJi BMIIIEHO Pi3HI PEECTPH 3 TOTO YH IHIIOTO
MUTAHHS, K1 MOYKHA MEPETIISTHY TH.

[Ipo€ekT akTUBHO PO3BUBAETHLCSA, 3apa3 BiH Hamiuye nmoHaa 150 mocmyr. Jlume 3a
2021 pik po3poOISIIOTHCS Ta BBOAATHCS B 0 TaKi MOCIYTH: MOAa4a JOKYMEHTIB IS
JiepKaBHOT peecTparlii U0y, BUaya BUTSTIB 13 PEECTPY aKTiB LIMBUILHOTO CTaHY,
BUTST 3 PEECTPY PEUYOBHX IpPaB, BUTSIT 3 PEECTPY IOPUIUYHHUX OCIO, JOBiJIKA TPO
MICIle HABYaHHS, EJNEKTPOHHUH JIKapHAHUHN, JEKIapamis 3 CIMEHHHMM JliKapem,
KOBITHMI cepTudikar, MpuU3HaUYeHHs cyOcunii, mepenpusHaueHHs nomnomoru BIIO,
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OTpuMaHHs 1HopMalli Mpo CTaTyc BETEpaHa, MOCBIIYEHHS BeTepaHa, LU(poBe
MEHCIMHE TOCBIAYEHHS, Jep’KaBHA JIOMOMOTa Ha JITeM OJMHOKUM MaTepsiM,
eJIeKTpOHHA TieHCIHa cmpaBa, goBiaka OK-5,0K-7 mpo 3actpaxoBany ocoOy,
JIOBIJIKAa TPO JOX1J MEHCIOHEepa, OBIJKAa MPO BIACYTHICTh CYAMUMOCTI, 0(OPMIICHHS
JTII: €BponpoTokon, Bugaya MICTOOYAIBHUX YMOB Ta OOMEXKEHb, PEECTpaLlis
JeKapalii Mmpo TOTOBHICTh JO EKCIUTyaTalli CaMOYMHHO 30yJI0OBAaHOTO 00’ €KTa,
€-nmianpuemMenb, AEKiapallis Tpo BIIXOMIW, JAOBIAKa MpPo (POHOBI KOHIICHTpAIIIi,
mojada 3asBU TPO TMpPHUEIHAHHS A0 €IMHOTO pPaxyHKy, OTPUMAHHS CYAOBOTO
pIlIEHHs,, OTPUMaHHS BUKOHABUOTO JOKYMEHTA — BUKOHAHHSI PILLIEHHS Cyay, OOMIiH
MOCBIYEHHS Ha YNpaBIiHHA MAaJOMIDHUMHU KaTepamH, IMeplla peecTpais
maaB3aco0y (GI3MYHOI 0CO00I0 y CYyJTHOBIM KHU31 YKpaiHW, CHOBIIIEHHS PO
Meperyisii KPeAUTHOI 1CTOPii, MpU3HAYCHHS HAJIEKHOTO KOPHUCTyBada, CIIOBIIICHHS
PO 3MiHYy CTaTyciB OOpriB, 3aMiHa IMOCBIAUYEHHS BOJIS Ta ONMUTYBaHHSI.

TakuMm YWHOM, 3aCTOCYHOK «/lis» 3HAYHO CHOPOIIYE B3AEMOJII0 JCpP>KaBH
1 KOHKPETHOI 0coOM, HaJam4M 3HAYHy KIIBKICTh TOCIYr 13 pi3HUX cdep
KUTTEAISUTBHOCTI rofiei. Lleit mopran momomarae 3¢eKOHOMUTH 4Yac, HE BiIBIAYIOUH
Jiep>KaBH1 yCTaHOBU, 0coOimBo y mepion nanaemii Covid-19, He BuTpauatu 3aiiBUX
KOIITIB HAa OTPUMaHHS TANEpPOBHUX JOKYMEHTIB, YHEMOXIIUBIIIOE KOPYIIIHHY
CKJIaJIOBy. Xoua, 3BICHO, 3aCTOCYHOK 1€ He BCIM JOCTYNHHH, 00 mnoTpedye
(hiHaHCOBUX BKJIaJIeHb Y IpUaA0aHHs cMapTOHY 13a BIACYTHOCTI Mepexki «[HTepHET»
He OyJie akTUBHHUM Yy KopucTyBaHHi. [{um, 3BUuaiiHo, He 0OMEXYIOThCS SIK TIepeBard,
Tak 1 Hepodiku. OgHaK caMa 1/1esl TAKOrO KOMYHIKYBaHHS TPOMaJsHUHA 1 Jep)KaBu
W pO3MIMpEeHHS MEX, IO JalTh 3MOTY BHUpINIYBaTH Oyab-fSKi KUTTEBI CHUTYyaIlii
1 o1, 6e3nmepevyHo, MaTUMe MPOJOBKEHHS 1 MalOyTHE.
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THE EFFECTIVENESS OF ADVERTISING METHODS IN TOURISM USED
AT MODERN ENTERPRISES

Nowadays, advertising is one of the most important means that helps
promoting businesses in the market. It takes a long way from the moment of its
creation to its implementation (until the potential consumer of services learns from
sources about advertising of this or that enterprise). Modern methods of advertising
development deserve special attention, as marketers are taking desperate steps
to convey information in the right sense. Time does not stand still, so it is difficult
to surprise consumers with new material. It must comply with modern standards and
modern format.

In previous years, advertising as a product for promotion in the market has
always been relevant, but at different times the methods of promotion were various.
It all depended on the aspects that marketers tried to support. This was the submission
of information through radio, television, leaflets, newspapers or magazines.
Advertising was placed in the source that consumers used the most to attract
maximum attention to the product or enterprise. If we consider the tourist product at
different enterprises, they are characterized by advertising in newspapers, magazines
on tourism, posters, the Internet and social networks. Reviews of potential customers
of travel companies also play an important role in this type of advertising, as most
future customers learn about the product from acquaintances and friends who have
already tried it on themselves. A large number of agencies are recommended by their
clients in their friends.

There are studies of Ukrainian and foreign scientists who have considered the
topic of advertising in tourism enterprises in their publications [1]. Since then,
Professor I.M. Shkola [2, p.159], in his book, noted that there are many types
of advertising that have their value. It is up to the travel company which one to
choose.

Restrictions in the choice of advertising can occur only when planning the
advertising budget and orientation. There is no set formula for determining an
advertising budget. The indicators that determine it can be the percentage of last
year's sales and the percentage of potential sales. These indicators must be taken into
account, because the role of advertising is to increase demand for enterprise products.
It will spend as much money as is absolutely necessary to achieve its planned sales
figures. The best way to set an advertising budget is to identify the desired goal and
the means of placement that help achieve that goal. [2, p.159]
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In order to launch advertising integrations to be successful, the company
should seek the help of professionals. Special advertising agencies will be able to
make the product on a professional level, for a limited time, but for a fee. Here, you
need to remember what quality the company wants to see the finished product. In
addition, high-quality completed advertising is a large amount of work that must be
done before its implementation for the product to be successful. At the beginning of
creation for the formed work the advertising plan in which all consecutive steps of
creation of a product will be specified is required. Employees can provide their ideas,
and can rely entirely on the work of advertising agencies.

In his publication, Frank Jefkins [3, p.23] identifies the main types of
advertising, including: consumer, commercial, retail, financial and targeted. In
general, the author assures that to get a successful product at the end of the work, the
company must have its own corporate identity. This way, prospective consumers will
remember advertising better if it is similar in style to the company itself that
advertises its services or product.

Corporate identity - the uniformity of physical indicators - enhances the impact
of advertising, promotes memory, making it more effective. Using the same color
scheme, the same logo, the same font settings, plus repeating it all on packaging,
on vehicles, in shop windows, etc. - all this makes corporate identity an important
contribution to advertising. Therefore, they make the mistake of changing the
main features of corporate identity without good reason and careful
consideration. [3, p. 171]

Like other products, advertising has its advantages and disadvantages. If the
finished product has any defects (incomplete appearance, incorrect content or design,
advertising style, unexpected message to the consumer), it will be difficult to sell
such advertising, but the responsibility for this product will be borne by the
advertiser. When the benefits of ready-made advertising are maximum, a successfully
formed product at a high level is expected. Disadvantages in advertising can arise
from the very beginning. For example, this is an incorrectly formed advertising goal.
What exactly should advertising bring to the consumer? The advertiser must in
advance count on a certain reaction a consumer on the prepared product. It often
happens when expectations from the product do not coincide with the real end result.
In this case, it is better to rework and complete the advertising at the stage of its
development. If, after viewing the advertisement, consumers have questions about the
finished product or the consumer did not want to buy the product - the advertisement
Is of poor quality. We can say that such advertising will be "lost" among thousands of
other similar products and will not benefit either marketers or consumers.

The main thing about the benefits of advertising should be understood.
Advertising provides the consumer with a ready-made idea and information about the
product, if after viewing there are questions, you should give preference to another
product. In most cases, consumers are left with positive opinions about advertising.
Because, the task of advertising is to show and tell about the best aspects of the
product. Advertising is designed for a special effect on the product. It helps as many
people as possible learn about the company, as a result of which, with effective
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advertising, companies can and develop new types of products. With a lot of
competition in the market, advertising can also come to the rescue. It should make
sense that the product of an individual company is the best among others. Then the
consumer will want to turn when choosing a tourist product only to the best of the
best professionals in their field.

Today, effective advertising is, first of all, the one with the correctly chosen
placement. The greatest attention should be drawn to social networks or the websites
of travel companies on the Internet. Why do consumers like this type of advertising?
Nowadays, smartphones and other devices are all used to ordering or booking online.
This is a much more convenient way, as you can book a tour from anywhere. All you
need is the Internet and a telephone. To choose a really better agency, consumers use
the feedback of people who have already tried the product. Extensive advertising is
also observed on social networks. With which you can’t only read, but also see real
photos or videos in addition to the reviews. Learn about the latest travel companies,
news, promotions and interesting facts about travel.

We can conclude that behind all this is a big and painstaking work which takes
a long period from the development of advertising to its valuation by consumers. It is
impossible to dispute the relevance of advertising, because for any product promotion
in the market through the means of placement is a responsible step that should not be
missed. The help of professional advertising agencies will greatly speed up the work
for successful results. Travel companies take this opportunity and advertise their
offers not only on the Internet, but also through time-tested travel portals, magazines
and newspapers. For advertising not to lose its effectiveness, professionals take
various steps to reach as large a segment of consumers as possible. There is no doubt
that a high quality polished product will always find its audience.
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PUBLIC RELATIONS AS THE MAIN METHOD OF PROMOTION
IN TOURISM

Public Relations represents one of the main marketing tools in tourism. PR in
the tourism sector can be divided into the activities of countries to attract tourists and
the activities of travel companies to attract customers. The reasons and conditions for
PR-actions in these two spheres are very different and, accordingly, different methods
are used. However, in the tourism sector, it is not individual promotion methods that
are effective, but their combination, which are united by the general ideology of
Public Relations. Public relations may represent a bridge towards change, a means for
adjusting to the new attitudes triggered by change.

The objective of this paper is to demonstrate the importance of public relations
work in the tourism industry and to defend its role for its practical application.

Today, there are many definitions of PR, reflecting the presence of a variety of
concepts and points of view on the subject, for example:

1) Public Relations - a variety of programs created to promote and (or) protect
the image of the company and its products.

2) Public Relations is a planned continuous effort aimed at creating and
maintaining friendly relations and mutual understanding between the organization
and the public, organizing public opinion in order to most successfully operate the
enterprise and increase its reputation.

PR in tourism can be divided into two main areas:

- activities of countries to attract tourists - activities of travel companies to
attract customers. Reasons, conditions and methods of PR-actions in these two areas
are different.

The main reasons government tourism departments turn to PR promotions are
as follows:

A large number of countries offering the same type of vacation

Various events that negatively affect the image of the country in the eyes of
tourists (for example, the threat of terrorist acts)

Appearance of new countries and new tourist destinations.

From the point of view of tourism, all countries of the world can be divided
into 3 groups:

1. Countries for which tourism is not a significant source of income, and
therefore have little interest in additionally attracting tourists.

2. "Prosperous" countries - for them, tourism is a significant source of income,
and tourists actively visit them.
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3. "Unfavorable" countries - tourism is an important source of income for them,
but the flow of tourists is declining due to a negative image formed for some reason.

The countries of the third group are of the greatest interest. These are countries
whose income is highly dependent on tourism, but which have an unstable reputation
(Turkey, Egypt, Cyprus, lIsrael). They offer a fairly comfortable and inexpensive
holiday, however, various events taking place in these countries regularly scare away
tourists [4].

In relation to travel companies, PR is also important. Since potential tourists
are already fed up with advertising and information impact, and the competition
among travel agencies is growing every year, a new approach is needed in attracting
customers.

Among the methods of PR activities for travel companies, the following areas
can be distinguished:

Work with media. It also has articles in newspapers and magazines, and work
with radio and television. In the case of mass media management, finally,
insignificant attraction of an authoritative person for the submission of information.
For example, some popular programs and travel guides lead to a growing level of
trust, such as "independent experts who have seen all their own glazes." PR texts
(press release, backgrounder, press kit, etc.) - the only undetected weapon in the
arsenal of a specialist in connection with personality, which is the "language of
publicity” with internal and external auditions [2, p. 240]. The content of press
releases depends to a large extent on what the company prepares, and therefore the
composition of the documents cannot be changed to complete and exhaustive
information in the form of a key, which is very important [1, p. 444].

Issue of informational materials (because most of all the work on a particular
country is hampered by the lack of information about it). Modern tourists are quite
demanding and want to know as much as possible about the place they are going to.
The receipt of information booklets and other materials directly from the tourism
department of a country facilitates the work of the tour operator and increases the
flow of tourists to the country.

Conducting seminars (fairs, workshops) is an important element of PR
activities. Usually seminars are held in the main direction of the company's activity.
These are free meetings in a fairly informal setting over a cup of coffee, during which
representatives of the organizing company talk about the features of their destination
(for example, country), various resorts, visa and customs clearance features, as well
as other details that can help in work.

Organization of promotional trips for tourists and employees of travel agencies.
For clients, this is a cheap or almost free trip with a certain set of excursions. To get
it, the tourist usually has to participate in a lottery or answer questions about the
country. The purpose of such an action is to create a good impression of the country
with the client, which he will then pass on to his friends and acquaintances. For
employees of travel agencies, it is also almost a free trip. The purpose of such an
action is to get acquainted with the peculiarities of the country and the hotel base, as
well as to establish business ties [3].
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In conclusion, it should be noted that in the tourism sector, as in any other,
it is not individual methods of promotion that are effective, but their combination,
which are united by a common ideology of public relations. This will make
it possible to more effectively promote not only the tourist product, but also entire
resorts.
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DEVELOPMENT OF SOCIAL AND PSYCHOLOGICAL TOOLS
OF MARKETING ACTIVITY OF TOURIST ENTERPRISE

In the new conditions of the global economic system, the market for tourist
services is becoming an important component of the economy that meets the growing
needs of the population for tourist services and is characterized by dynamic changes in
tourist demand and supply. Market saturation with a differentiated offer
of international and domestic tourist services, the penetration of large companies in the
regions, accompanied by increased competition.

Internet marketing in today's world is very important. One can’t do without
it, especially in tourism. Marketing is an activity, a set of institutions and processes for
creating, communicating, delivering and exchanging offers that are of value
to customers, partners and society as a whole [7].

Philip Kotler is world-renowned marketer, consultant and professor elaborates:
“Marketing reveals unmet needs and desires. It defines, measures and quantifies the size
of the identified market and profit potential. It determines which segments the company
Is best able to serve, and develops and markets related products and services”, “The goal
of marketing is to make sales efforts unnecessary. Its goal is to know and understand the
customer so well that the product or service will fit the customer exactly and sell itself.”,
“...products are essentially sets of features, and people choose products that provide
them with the best set of benefits for their money” [1].
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One of the tasks of marketing is to create a system in which you will be
consistently in the black and already add new elements to this system, testing, which
will not be too hard to afford. Marketing in tourism is a special topic. And she relies
heavily on creativity and “delicious serving”.

Marketing strategies are increasingly penetrating various areas of activity
of modern enterprises and are becoming the dominant factor in making managerial
decisions in the field of developing a new product and achieving high profits. To be
competitive in the tourism market, an enterprise must correctly assess the trends in
the selected segment. The number of companies whose activities are based on the
market concept is growing. An important task of marketing is to stimulate sales of
tourism services, increase the competitiveness of the product, market orientation, etc.
Therefore, the effective organization of marketing activities in a tourism enterprise,
for the most part, determines the results of its commercial and economic activities,
and a specific attitude in the market, which indicates the relevance of this topic. The
effective implementation of marketing tools in management is a key step in
improving the efficiency of tourism enterprises. In tough competitive and economic
conditions, a successful tourism enterprise cannot develop without the introduction of
modern marketing strategies. The key to the success of a travel company in the
market is its ability to optimally.

The application of the concept of marketing in the management of the
development of the tourist service sector will make it possible to form their
assortment taking into account the needs and preferences of consumers, and will help
to strengthen the competitive advantages of tourist enterprises in the market.

Now it is difficult to imagine the implementation of the idea of tourism without
the Internet. It is difficult for the tourism business to imagine a job that does not
involve the use of the Internet. It is a whole world of possibilities. Now it is difficult
to imagine a travel agency without a website, social networks and the Internet at all.

Designing a site like an online store, visualizing pages on social networks,
developing videos so that you sit and want this ticket to such an extent that you go
and take loans. The most common mistake is maintaining social networks. There the
audience sits and it is ready to pay. But no one cares for her. The worst thing is when
you don't know your target audience. Interaction with her ends after you have signed
and paid for the contract. Communication with clients - speaks of the prestige and
focus of the agency on the client, and this is the secret of success.

If someone pay a lot of money to a design agency without first clarifying
message, it might as well be holding a bullhorn up to a monkey. The only thing a
potential customer will hear is noise. Customers have questions burning inside them,
and if nobody aren’t answering those questions, they’ll move on to another brand. If
one haven’t identified what customer wants, what problem one are helping them
solve, and what life will look like after they engage products and services, for
example, they can forget about thriving in the marketplace. [4] With regard to
tourism services, the concept of marketing should be aimed at operating in a stable
market and based on accurate knowledge of the needs and requirements of potential
consumers, their assessment and accounting for possible future changes, and its main

48



elements should be market research and forecast; setting goals and objectives;
development of strategy and tactics of tourist activity; demand formation and sales
promotion; analysis and control of marketing strategy. Collecting information and
maintaining statistics allow you to determine strategically beneficial directions for the
company, helps to determine what is interesting to the audience and market demand.
Working with hotels, tour agencies and private guides makes it possible to form
a diverse list of proposals and respond to any request from the audience.

The aim of the brand is to create an original and unforgettable identity in the
market, which is a source of value for the consumer. Branding is probably the most
powerful marketing weapon available to modern marketers. Only those destinations
that have a clear market position and are attractive will stay on top of consumer’s
minds when they book their holidays. In a highly competitive and dynamic global
travel environment, strong branding will help a destination stand out from a crowded
market. Building and maintaining brand value is key to business success, and as
a result, brand management is rapidly moving from peripheral marketing activities
to core business strategy.

Psychology is very closely related to Marketing, in fact, marketing is a game
with the human psyche and is directly related to psychology.

To influence a person you need to know how to do it more effectively - this is
where a variety of psychological techniques come to the rescue, which are also called
triggers. The trigger is literally a "trigger" that can evoke the right emotions in
consumers: joy, fear, surprise, anger, and others. Under the influence of these
emotions, the consumer makes purchases. Triggers are often presented in the form of
"correct” words or phrases in the address, but they can also be design elements (for
example, a counter of buyers on the site, a counter with a countdown to the end of the
promotion or a regular sticker indicating that the quantity is limited). Each of these
"hooks™ is aimed at forcing the consumer to buy the product, provoking his fear of
not having time or the desire to join the happy owners of the product, all these
triggers can be divided into groups based on certain principles: principle of
reciprocity; principle of commitment; principle of authority; the principle of herring;
principle of deficit; principle of confidence [6].
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TRENDS OF CRUISE TOURISM DEVELOPMENT IN UKRAINE

The modern development of the global cruise business and the expansion of its
regions, several applied and scientific-theoretical problems of cruise tourism requires
the development of state priorities in the field of maritime cruise service in Ukrainian
ports, long-term cooperation programs of Ukrainian host tourism companies and their
international partners.

The reality of today’s Ukrainian cruise tourism market is the almost complete lack
of demand from Ukrainian tourists for domestic Black Sea cruises. To this should be
added the lack of a program to develop the transit and transport component of the
maritime business. That is why the issue of taking important steps in the development
of cruise tourism in Ukraine and ensuring its competitiveness in the world market
IS relevant.

Analysis of the scientific literature on the development of cruise tourism in
Ukraine, suggests that for the successful formation and operation of the cruise market
and maritime tourism requires comprehensive development of all elements of cruise
shipping and related tourist infrastructure.

According to the Maritime Doctrine of Ukraine for the period up to 2035, the
main objectives of state maritime policy are: support and development of maritime
activities at the technological, environmental, social level to meet the needs
of Ukrainian society, competitiveness in the world market, full use of geopolitical
potential; ensuring in the internal waters and territorial sea of Ukraine a regime
of navigation that complies with international maritime law and international safety
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standards; increasing the level of navigation safety on Ukrainian ships; effective
implementation of the functions of the maritime administration and other functions of
the state, which are provided by international agreements of Ukraine in the field of
shipping; promoting the development of all sectors of the economy of the coastal
regions of the state and ensuring the priority of maritime development [2].

Thus, according to the doctrine, the priorities of Ukraine's national interests in
maritime activities are to meet the needs of its people and economy in using the
resources of the Azov and Black Seas, the Kerch Strait, and other parts of the oceans,
strengthening Ukraine’s position among leading maritime powers, ensuring its security
and sovereignty.

The implementation of the above is possible through: economically feasible
and environmentally friendly maritime activities related to the study, exploration,
production, use, conservation, and reproduction of natural resources, ensuring their
inexhaustible use; merchant shipping, port activities, shipbuilding and ship repair;
ensuring the development of maritime tourism, etc. [1; 2]. In general, it will
contribute to the sustainable development of Ukraine as a maritime state, protection
and security of its national interests and security in the Azov and Black Seas, the
Kerch Strait, and other parts of the oceans, increase international prestige.

The main goal of the state maritime policy of Ukraine in the regional aspect is
to create conditions for dynamic balanced socio-economic development of coastal
regions, full use of the benefits of their location.

Based on the analysis of the main criteria for assessing the competitiveness of
maritime regions, we can consider the following factors that shape the competitive
advantages of the Black Sea region of Ukraine: geographical location and availability
of cultural, historical and natural and recreational resources; the state of port and
tourist infrastructure and its compliance with international and national standards,
norms of maritime law; regional entrepreneurial and innovation activity; investment
climate in the maritime complex; environmental and socio-economic indicators of the
region and human capital and cultural and historical traditions of the region.

We believe that the basis for the implementation of the concept of integrated
development of cruise tourism in the Black Sea regions of Ukraine are information
marketing, which focuses on identifying consumer needs and the required quality of the
cruise product, and database marketing, focused on creating and analyzing information
about potential and actual consumers cruises, their characteristics, needs, etc.

How to achieve this?

We offer the following ways to develop cruise tourism in the regions of Ukraine:

— implementation of advanced development of the maritime component
in the economy of coastal regions, including transport and communication systems,
information technology, banking and business, housing and recreational construction,
social infrastructure;

promotion of interregional and international cooperation in the field
of maritime activities, development of coastal trade;

identification of reserves of existing maritime potential of coastal regions
and their effective use;
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ensuring the support and development of social areas of maritime activities,
meeting human needs, health and social protection;

formation of the system of social and economic security of coastal regions
based on joint efforts of state and non-state institutions, society as a whole to adhere
to unconditional priorities in the use of environmentally friendly technologies of
maritime activities, prevention of harm and negligence of marine and coastal
environments;

ensuring active cross-border cooperation in the field of maritime activities,
especially in recreational, environmental, transport and social areas;

promoting the development of maritime education and science; priority
involvement of the population of coastal regions in the sphere of maritime activities;
development of new directions of maritime activity.

Therefore, state, and municipal authorities, tour operators, and the
administration of seaports of Ukraine should participate in the formation of the tourist
image of the port city.
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THEORETICAL AND METHODOLOGICAL ASPECTS OF
DEVELOPMENT RELIGIOUS TOURISM IN UKRAINE

Religious tourism plays an important role in the system of international and
domestic tourism. Thus, travel for religious purposes is the oldest type of tourism that
has deep historical roots. Medieval pilgrims were undoubtedly one of the first tourists.
Due to religious beliefs or curiosity about their faith or the faith of others, people
around the world travel to visit the Holy Land, the Vatican, Mecca, monasteries, and
other holy places. The goals of the pilgrimage are almost as many as the pilgrims
themselves.

It is important to distinguish between types of religious tourism, namely:
pilgrimage and educational tours of religious orientation. At the same time, we can
distinguish different types of pilgrimage, which are common in Ukraine. According

52


https://zakon.rada.gov.ua/laws/show/1307-2009

to the number of participants and the sign of family affiliation, there are individual,
family and group pilgrimages. Pilgrimages are long and short in duration. According
to the Orthodox canon, a pilgrimage was considered a trip lasting more than 10 days.
Depending on the country in which the sites visited by pilgrims are located, there are
domestic and foreign trips [2]. In general, religious tourism is a unique part of the
modern tourism industry of Ukraine.

It should be noted that in recent years in Ukraine the number of travel
companies to organize religious and pilgrimage tours, as well as some pilgrimage
services organized at monasteries, churches, and other religious organizations. In
recent years alone, the number of tourists making pilgrimages to religious shrines in
Ukraine, as well as going abroad for religious and educational purposes has increased
significantly. The main routes of such trips are to Israel, Italy, Greece, Cyprus,
Turkey, Egypt, Saudi Arabia, India, China and Tibet.

The analysis of scientific and practical literature makes it possible to note that
in Ukraine there are a significant number (over 125) of pilgrimage services that
organize excursions, trips and pilgrimages to the holy places of Ukraine [1; 2; 3],
which makes it possible to meet the needs not only of Orthodox pilgrims, but also
representatives of other denominations.

Priority in the development of religious tourism will be given to the regional
aspect. Because it is in the regions of Ukraine that we find sacred places with
legendary stories that are interesting for tourists, pilgrims, and people of different
faiths. Each center can make its unique contribution to the development of pilgrimage
tourism by creating a joint tourism product. The combination of both sacred
monuments and the promotion of the region’s tourism potential in the development of
tourism strategies will increase the interest of pilgrims. The development of this form
of tourism will serve as an impetus for economic growth and development of the
necessary tourist infrastructure in the region. Consider some of them.

It is also important to note that Ukraine has an extremely rich and wide
resource of Orthodox sacred and pilgrimage heritage. This is the Kiev-Pechersk
Lavra, which ranks sixth in the list of the most beautiful and impressive temples in
the world. In addition, in the competition for the best 7 wonders of Ukraine,
according to experts, she took first place. And Svyatogorsky Monastery is a place
where people from all over Ukraine and neighboring countries gather. Salt caves have
long established the Slavonic reputation of the medical and spiritual center of Eastern
Ukraine. And Pochaiv Lavra is one of the oldest monasteries in Ukraine. Lavra was
founded on a hill near the town of Novy Pochaiv shortly after the Tatar pogrom of
Kyiv by Batu, ie around 1240-1241. The famous miraculous Pochaiv icon of the
Mother of God was housed in a star-shaped kiosk in the cathedral church above the
royal gates. Religious resources include, in addition to material resources, spiritual
resources, such as miracles that sometimes occur in certain areas, strengthen the
faithful, and the grace that believers experience when they are near the holy place.

Significant objects for the development of religious tourism are also
Manyavsky hermitage, an architectural monument of the XVII century, near the
village. Manyava of Bohorodchany district. It was founded in 1606 by
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J. Kniahynytsky, a pupil of the Athos monastery. Manyavsky Hermitage is an ascetic
male monastery of the Eastern Rite (Ukrainian Athos), an outstanding center
of spirituality, culture and art of Ukraine. Now it is a restored ensemble of stone and
wooden buildings, surrounded by a high stone wall with towers and loopholes —
a successful synthesis of mountainous terrain and fortifications. In the territory
of Zhytomyr region there are outstanding monuments of history and culture — this
1s the Ovruch St. Basil’s Church (some fragments of the walls of the church are over
900 years old). In the ancient city of Lubny is revived, but still with a significant
history, Mgar Monastery (founded in 1663).

In Ternopil are interesting to visit the monument of sacred architecture — the
Church of the Immaculate Conception of the Blessed Virgin Mary (Dominican
Church), the Basilica of Saints Ignatius Loyola and Stanislaus Kostka (Jesuit
Church), St. Nicholas Church (XVI century). Art.), Collegium, nunnery with a high
bell tower — all these buildings are located one after another, almost side by side.

An interesting example of the development of religious tourism in Ukraine is the
Marian Spiritual Center «Zarvanytsia» Ternopil region. This is the world Mari holiday
center. For the Christian world, Zarvanytsia is well known for its miraculous icon and
healing spring, near which the Mother of God appeared. On the territory of the center,
there are: Church of the Holy Trinity, here is the original miraculous icon of Our Lady of
Zarvanytsia, Cathedral of Our Lady of Zarvanytsia, Holy Trinity Monastery of the Study
Charter, chapel, four-tiered bell tower 75 meters high. in honor of the fallen heroes of the
Heavenly Hundred and ATO soldiers, the Church of the Annunciation, the singing field,
pump rooms with healing spring water, the wooden Church of the Nativity of the
Blessed Virgin, the lower underground church. Every year pilgrims from different parts
of the world come to the Zarvanytsia Spiritual Center to come on pilgrimage.

In the context of the consideration, it is also important to describe Rukomysh in
the Buchach district, where a rock monastery with caves of St. Onuphrius is located.
The place where the monastery was built is the so-called «Travertine Rocks».
According to legend, the monastery in the thirteenth century. founded by Kyiv
monks. Here you can see not only an amazing place, which is often compared to the
French Lourdes but also felt the mystery of history. In the church, there is a unique
work of the famous master of the XVIII century John George Pinzel — a statue of St.
Onuphrius. Next to the church is a small waterfall that forms a pool of healing water.

Summarizing the above, we can say that Ukraine has great potential for the
development of religious tourism. However, most experts in this field acknowledge
that it remains unrealized at the moment. The main reasons are the lack of
infrastructure development, lack of information on available resources and routes,
weak links with international travel agencies and religious organizations, lack of
qualified personnel in this area. Only through joint efforts will pilgrimage services
and tourism organizations, with the support of state institutions, be able to revive and
preserve cultural sites, attractions, places of pilgrimage and create a positive tourist
image for them.
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IMPACT OF EVENT MEASURE ON TOURISM DEVELOPMENT

Recently, the effective holding of mass events has become increasingly
important for the development of this sphere, i.e. those involving a large number
of people. Purposefully organized public events attract many international and
domestic tourists. Such events create a steady demand for all types of tourist services:
for their advertising, booking, transport services for tourists, their accommodation,
food, cultural, entertainment, information, insurance, sports, health and excursion
support, etc.

Currently, there is no generally accepted classification of mass tourist events.
Many countries of the world hold various events for the development of the tourism
industry. World-famous processions in countries such as Brazil, Germany, Turkey,
Argentina. Events in these countries attract millions of new tourists, and subsequently
investments in these countries [1].

Today, the organization of events and shows is an activity in which 100 billion
dollars are in circulation and which employs more than 1.5 million people. This
segment has a high average annual growth rate of more 5%, achieved primarily due
to business events. The event tourism has surpassed tourism as an economic activity
and it is studied as event industry, that represents the connection between tourism and
events [2].

It is increasingly studied in variety works and researches as a specific scientific
and education field. In fact, D. Getz can be considered the founder of this trend,
where events are represented in arts and sports, recreation, tourism and hospitality,
leisure, and event management [3].

The concept of an event includes an event, ceremony and show. An event is the
most important motivating factor in tourism. Events significantly influence the
development and marketing plans of most tourist events. The role and impact of pre-
planned events in the field of tourism has been documented, especially events have
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a great impact on the competitiveness of a tourist destination. Event tourism as an
industry was established in the scientific community and the tourism industry two
decades ago, which led to the subsequent impressive growth of this sector [4].

Initially, the events were held for entertainment purposes, as something
reminiscent of a reflection of the soul of a country or an exhibition of beautiful
places, but over time it grew into mass events that attracted new people to the
country.

“From a formal point of view, the holiday industry was born in the 1800s,
when the sale of tickets for professional sports events began, and later it gradually
transformed. It is believed that the very profession of the organizer was formed in the
1950s, and it all started with the opening in 1955 Disneyland™ - this is the opinion of
the "new" history of tourism of one of the most famous event managers in the world,
Joe Goldblatt [4].

In Ukraine, the event industry dates back to the 90s. XX century. Historically,
the event has emerged as an independent sphere only in the last twenty years. This
rise is caused by the fact that it meets the needs of people, and people at all times
wanted to get new experiences, become part of events, influence their course and
leave with a joyful sense of belonging to something more.

In the current realities, all events are held with the aim of attracting people with
their colorful colors, experience and interesting actions inviting them to the event
itself.

In the scientific literature there is the concept of event, which, certainly came
from the English language and literally means an event, and in relation to the essence
of event tourism represents carried out on the theater stage, cinema or television
screen, on sports or circus arena entertainment or advertising event using various plot
moves, visual techniques, lighting technology, computer graphics, etc.

In part sources, an event is a process during which planning, preparation and
creation of a special event is carried out. As part of this process, it is also expected to
carry out assessment, data collection, localization, management, control and analysis
time, financial resources, personnel involved in the preparation and holding the event,
as well as other resources and objects [5]. The concept of an event is multifaceted, it
should not be limited to just an ongoing event.

As a rule, in addition to the event, the event includes an event, a ceremony and
a show. However, leading the motivating factor for participating in an event tour is
the event being held, which also has a significant impact on competitiveness of the
tourist destination. For today, events are subject to inclusion in the marketing and
development plans of most tourist destinations.
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JECKPHUIIIIA OCHOBHUX MOJEJEN I'OTEJBHOI'O BPEHIY

KirouoBHM 3aBIaHHSM YINIPaBIIiHHS TOTEIHHUM OPEHIOM € HapOIlyBaHHS HOTO
KamiTamsaiii, OCKUIbKM OpeHJ 13 BHCOKOI BapTICTIO IMMO3UTHBHO BIUIMBAE
Ha PEemyTaIlito TOTEIO Ta JOSUTBbHICTh CTEUKXOJIIEPIB 1 KIIIEHTIB, CIPUSE MPUBAOICHHIO
iHBecTHIINH. ToMy moOy0Ba ePEeKTHBHIX MOJICIICH TOTEIHbHOTO OPEHIY CTaE BAXKIIMBUM
3aBIaHHSAM Mpu GopMaizallii mpoleciB MO3UIIoOHyBaHHs, GacumiTalli 0i3HeCy 11010
METO/IiB MIPUHHATTS PIllICHb Ta OIIHIOBAaHHI €()EKTUBHOCTI OpEHIUHTY.

[Tporiec popmyBanHs epexkTUBHOI MOETI OPEHIUHTY MOXKE OyTH IOIICHUI
Ha TaKl eTamnu:

JlocmipKkeHHs IepelyMOB OpEeHIMHTY

[To6ynoBa mnargopmu OpeHmy:
MeTadopu, HIHHOCTI, MO3UI[IOHYBaHHS

CtBOpeHHs BepOanbHOT Al ICHTUKH:
HENMIHT, CJIOTaH, CTHJIb TEKCTIB

CTBOpEHHS BI3yallbHOI aliIEHTUKH: JTIOTOTHII, CUCTEMA
BI3yaJIbHUX KOMYHIKaIliif

KopnopatusHa, pipmoBa, cyBeHipHa MPOIYKILisl, YITAKOBKA
M

Po3po6xka BracHuX M (ppoBUX M1aTHopM Ta MOOUTEHUX JI0/1aTKIB

Horcepeno: pospobneno 3a [1; 6; 8]
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JlocniKeHHs IepeyMOB OpEHANHTY J103BOJIsI€ BUBHAYUTH SIKUM YMHOM OpEeH [T
CTHMYJIIOE TIOTIUT Ha 3alpONOHOBAHWUN MPOAYKT (MOCHYTH), MO Y CBOIO YEpry
JI03BOJISI€ MIJBUIIUTH KOHKYPEHTOCIPOMOXKHICTh K Cy0’€KTa TOTEIbHOro Oi3HECy
B IIJIOMY, TaK 1 MOro KOHIEMIII 30KpeMa, crpuse (HOPMYBaHHIO JOSIIBHOTO
CTaBJIEHHS /10 HbOTO CIOKMBada. B cBorw wyepry, moOyzaoBa miaatgopMu OpeHIy
0a3yeThCsl Ha HACTYMHUX 3aBJaHHSIX [9]: CTBOpeHHS MOl CIOXKHMBUMX IIEpPEBar;
nmoOyaoBa 1epapxii CHOXXHBYMX I[IHHOCTEHW, BHU3HAYEHHS TMAaKeTa CIIOKUBUUX
miHHOCTEH. MOoJenb CIIOKUBYHX MEepeBar TOTEILHOTO OPEHTy, TPU IIbOMY, 3aJICKHUThH
Bl peKpealiiiHuX MOXJIMBOCTEH TepuTopii (Mokalii) Ta QopMyeTbcs TaKUMHU
CEpBICHUMH IMaKeTaMM, 110 MICTATh CHOXKUBYI LIHHOCTI. B iepapxii crnoxuB4mMx
IIHHOCTEeW CMOXKMBAaYiB TOTENIO0 Tpajallisi CEPBICHUX TAKETIB 3MIMCHIOEThCA 3a
KaTeropissMU KIIEHTCHKUX IepeBar 3a HACTyMHUMH TUHamu: naketr Luxury cepsic
(nepconidikoBanuii ;g VIP-kareropii rocteit); maket Superior (mepcoHipikoBaHUM
cepBic BHIOi Kareropii); makeT Upper (Superior Gi3Hec-cepBic); MakeT CTaHIAPT
(onTuManbHUM NiAOIp MOCayT — O13HEC YU BIANOYMHOK); MAKET €KOHOM (ITPOKUBAHHS
Ta XapuyBaHHs); COIiaIbHUI (HU3bKHH I[IHOBUI CErMEHT 3 JOJaTKOBUMU 3HM)KKAMHU
JUTS TIEBHUX KAaTEropiii) TOIIO.

Konmentpamiss Ha ofHi 3 IUX TPOMO3UINN Ta MO3UI[IOHYBAaHHSA I1i Ha PHUHKY
TOTEJBHUX TIOCIYT JIOKAJTHPHOMY Ta Mi>)KHAPOJHOMY BH3HAUYAIOTh KJIAC MiXKHAPOTHOTO
roTelbHOro OpeHay, Horo cremiami3aiito (0i3Hec, BIAMOYNHOK, KOMOIHYBaHHS).

Ha ocHoB1 HaBeieHUX MOJIETIEN CIIOKUBYUX IMepeBar GOpMYyeThCsI ACOPTUMEHT
JOJATKOBUX TOCIYT TOTEIbHOrO OpeHay Ta 3I1HCHIOEThCS MMO3ULIOHYBaHHS
MDKHApPOJHOTO OpeHJy — 3aBOIOBAaHHS HHUM Oa)kaHOi CTpaTeriuHoi MOo3ullii Ha
MDKHApOJHOMY pHHKY BITHOCHO KOHKypeHTiB. Tak, Peiic E. Ta Tpayr Ix.
BBAXKalOTh, IO 1€ poboTa 3 00pa3oM OyMOK MOTEHUIWHUX MOKYMUiB. Tomy s
IPUUHATTS PIMIEHh CTOCOBHO TO3HUIIIOHYBAaHHS TOTEIBHOTO OpeHay HEOoOXiJTHO
BU3HAYUTHU TIepIl 3a Bce cdepy KoHKypeHIli [3]. PimenHs mpo BuOIp IIIHOBUX
3apyOlKHUX PHUHKIB I TPOCYBaHHS 1 TO3WI[IOHYBaHHS TOTEIHHOTO OpeHIy
SABJISIETbCSL OJHUM 13 HAMBaXIMBIMIKMX pIIIEHb IIOAO0 TMO3UIIIOHYBAaHHA, TaK SK
BU3HAUA€ XapaKTep KOHKYPEHIIIi.

CtBOopeHHs1 BepOanbHOI Ta Bi3yalbHOI aifleHTHKH crpusie ¢ikcaiii oOpa3y
KOHIENT-TPOAYKTY y CBIZIOMOCTI CMOKMBaya, BUOYJOBY€ MO3UTUBHI BPaXKEHHS Ta
acoriarii. KopropaTuBHa cyBeHipHa TIPOIYKIIisl, HAHECEHHS JIOTOTHITIB Ha TOTEJIbHI
aTpuOyTH TaKOXK 3aJIMIIAE CIIOTAH 1 CYITPOBO/DKYE CIIOKUBaya TPUBAIMHN Yac.

Po3pobka BmacHux mmdpoBux miatpopm (caliTy, ONOTy, CTOPIHKH
B COIlIaJIbHUX MeJia) Ta MOOUTHHOTO JIOAATKY JIOTIOMara€e Mo3UIliOHyBaTH TOTEIbHUN
KOHIENT-TPOAYKT Ta (POPMYIOTh T€OKapTy KIIEHTCHKOTO CEpPEAOBHINA, /i€ MOXKHA
30piEHTYBATUCA CIIOKUBAUY Y JIOKaIlii (MiCIepO3TallyBaHHI TOTEJI0 Ta TPAHCIIOPTHIN
iHpacTpykTypi), 3aiiichutu 3D-ornsg HOMEpa TOTEN, 3a0pOHIOBATH TOTEIbHUIMA
HOMED YH MaKET CEPBICHOTO 00CTYyroByBaHHS.

58



BuiesasnaueHe aprymentye hopMyBaHHS MojesIel OpeHIuHTY (puc. 2).

JIiHifiHE pO3IIpEeHHS CTBOpEHHS HOBOT'O
Openay e ~N OpeHpy B CBOIi
< OCHOBHI MOJIEJIT > KaTeropii
BPEHIVHI'Y >
Crpubok B CTOpoHy < \_ ) CTBOpEHHS HOBOTO
(mapaconpkoBU OpeHay B HOBIl
6penn)