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FORMING PROFESSIONAL COMMUNICATIVE SKILLS IN ENGLISH 

 

The ability to communicate in the language of the profession increases work 

efficiency, helps to better navigate not only in production, but also in direct business 

contacts with colleagues. The program for studying oral professional speech 

primarily provides for mastering the norms of the literary language: orthographic, 

orthographic, lexical, morphological, syntactic and stylistic. Auditory and 

homework assignments should not be based on memorizing new information and 

their automatic reproduction, but it is preferable to take care of activating the mental 

activity of students, choosing interesting original exercises, developing oral speech. 

Mastering the basic norms of language communication is of great importance 

for the successful development of oral professional speech, so is the etiquette, since 

knowledge and skillful application of the rules of etiquette are the basis for forming 

the image of a manager, employee and the organization as a whole. It is 

recommended to pay special attention to the study of such genres of oral business 

communication as conversation, meeting, telephone communication, report, paying 

attention to the use of both linguistic and non-linguistic means (gestures, facial 

expressions, intonation) in classes. 

Communication skills are vital to a healthy, efficient workplace. Often 

categorized as a soft skill or an interpersonal skill, communication is the act of 

sharing information from one person to another person or group of people. There are 

many different ways to communicate, each of which plays an important role in 

sharing information [3]. 

Professional terminology is essential for the formation and development of 

professional speech skills, which is one of the means of forming the speech 

competence of future specialists. In order to be fluent in oral and written forms of 



professional communication, students of non-philological higher education 

institutions must have a considerable active lexical reserve of professional 

terminology, because the speech specificity of this style of communication is 

determined primarily by a large number of terms that actively serve the sphere of 

professional and industrial activity.There are four main types of communication we 

use on a daily basis: verbal, nonverbal, written and visual. With all of these 

communication styles, it’s most effective when you know how to actively use all of 

those [3].  

It has been proven that special industry terms make up more than 60% of a 

specialist's professional vocabulary, the rest is occupied by general scientific 

terminology and commonly used lexemes. In addition, the terminological 

vocabulary is of great importance for scientific and industrial communication, 

contributing to its intellectualization, facilitating the process of assimilating 

knowledge and implementing it in future professional activities, deepening students' 

knowledge of the features of the studied concepts, is a means of expanding active 

professionally determined vocabulary, and increases students’ cultural level. 

Professional speech, both interpersonal and public, must meet certain 

requirements, the most important of which are the following: clarity, unambiguity 

of thought formulation; logicality, semantic accuracy, hence the lack of verbosity in 

speech; correspondence between the content of speech, the situation of speech and 

the used linguistic means, the arrangement of natural, habitual word combinations; 

good order of words in sentences; the variety of language means, the wealth of 

vocabulary in a person's active dictionary (according to scientists, in everyday 

communication, people use 2-3 thousand of the most frequently used words; the 

active dictionary of an educated person (words that a person uses, and not just 

knows) is 10-12 thousand words; originality in assessments, comparisons, in the 

construction of statements; persuasiveness of speech; melodiousness of speech; 

expressiveness of diction; correspondence between the pace of speech, voice 

strength, on the one hand, and the speech situation – on the other [1].  



In order to theoretical information obtained from the courses could acquire 

practical significance, a permanent one is needed training in the application of 

knowledge in the process of practice speech activity. The efficiency of assimilation 

professional broadcasting depends not only from the essence of concepts, terms and 

rules, but also from a successful selection of material, which would contribute to the 

assimilation of professional Ukrainian vocabulary, free production of expressions 

on professional common subject [2]. 

It is quite obvious that the requirements for professional speaking should be 

based on: a) impeccable knowledge of the norms of the literary language, especially 

those that are implemented in oral form; b) sense of language as a person's ability to 

feel whether a word belongs to a certain style, appropriateness or inappropriateness 

of its use in a certain situation. They are related to: a) human erudition and outlook; 

b) the culture of thinking; c) the degree of mastering speech technique; d) 

psychological and communicative culture of the speaker. 
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