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SOCIAL-PSYCHOLOGICAL TECHNOLOGIES OF 
PERSONALITY RESTORATION AFTER TRAUMATIC EVENTS

Mykola Krasnokutskyi,
 Researcher of the Educational and Scientific Laboratory of 

Extreme and Crisis Psychology of the Research Center National University of
Civil Defense of Ukraine, Ukraine

Annotation. In the conditions of many years of military aggression, the need to develop a 
comprehensive approach to maintaining, preserving and restoring the psychological health of 
various segments of the population is becoming increasingly urgent. The need for competent 
and timely psychological intervention in preparing people for meetings with numerous trials is 
growing every day. The problem of increasing the social and adaptive capabilities of a person 
becomes essential, which involves the development of psychologically based and empirically tested 
interventions that would restore the psychological health of victims of long-term traumatization 
and prevent further complications.

Keywords: personality, psychological health, rehabilitation, self-help, self-support.

The problem of the complex restorative effect on the health of a person participating 
in military conflicts is in the center of attention of psychologists of NATO countries. 
Each country provides professional psychological support to the military, aimed at 
early detection of deviations and facilitating the return to normal activities. Mental 
health support teams typically consist of psychiatrists, psychologists, social workers, 
nurses, and chaplains, with a lack of consensus on the distribution of areas of influence. 
Psychological decompression measures and special trainings are conducted, the purpose 
of which is to prepare the military to return home.

As the analysis of the latest military actions in Ukraine shows, the most modern 
preventive work includes the strengthening of vitality, self-regulatory skills, independence, 
and initiative in the military context. Among the important new developments is the 
increasing role of the social leader, which actively influences the motivation, thinking 
and coping of combatants, restoring their psychological health (Vermetten, 2014). British 
scientists discovered the influence of such important for our topic socio-psychological 
factors as pre-catastrophic (life events, health), peri-catastrophic (peri-traumatic 
experience, perception of safety, injuries), social (organizational support, social support 
in general) and post-disaster (impact on later life) (Brooks, 2017).

Analysis of recent research and publications. Psychologists-researchers working 
in the field of personal health care pay a lot of attention to the forms of organizing social 
support for a person affected by trauma, methods of working with PTSD, overcoming 
the stigmatization of patients in society (Crone, 2019; Klymchuk, 2018; Winkler, 2017), 
the role of culture in the formation of health restoration practices (Jodelet, 2017).

Taking into account these factors, and especially the peri-catastrophic ones, which 
are the most relevant in Ukrainian realities today, will certainly contribute not only to 
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overcoming post-traumatic stress states, but also to improving the quality of life of 
various segments of the population. Unsolved problems include socio-psychological 
technologies for restoring the psychological health of people who took part in military 
operations, have a traumatic experience, and lost a sense of security as a result of forced 
displacement from the occupied territories.

The purpose of the article is to develop a comprehensive approach to preserving and 
restoring the psychological health of an individual who suffered as a result of prolonged 
military operations. In order to achieve the set goal, it was necessary to solve the following 
tasks: to develop the theoretical and methodological foundations of technologies for 
restoring the psychological health of an individual; to research the technologies of socio-
psychological rehabilitation of combatants and internally displaced persons; determine 
methods of mobilizing personal resources that ensure the effectiveness of social and 
psychological rehabilitation.

Presenting main material. The following research methods were used to solve 
the tasks set by the team of researchers of the laboratory of social psychology of the 
personality of the Institute of Social and Political Psychology of the National Academy 
of Sciences of Ukraine: the method of phenomenological analysis of individual and 
group counseling interventions, survey methods, in-depth and contextual interviews, and 
case studies. Interpretation of the results was carried out using the procedures of content 
and narrative analysis and qualitative analysis of creative products.

Technologies for restoring the psychological health of an individual. As a result 
of the study, it was determined that the consequences of long-term military trauma 
should be analyzed in the full range from negative (PTSD, decrease in the level of 
psychological health of the individual) to positive (post-traumatic growth, activation of 
life creation). Negative consequences are manifested at the socio-psychological level as 
a decrease in the tendency to cooperate, the ability to empathize, a drop in trust in the 
world; at the value-semantic level, as a loss of the ability to find new life perspectives, a 
deterioration in the understanding of experience, a decrease in the ability to get pleasure 
from everyday life; at the individual-psychological level, as an experience of splitting, 
violation of integrity, destructive changes in identity, a decrease in the need for self-
realization, a decrease in balance, adaptability.

Accordingly, the main condition for maintaining psychological health is the 
individual’s readiness to creatively construct his own life. A means of restoring 
psychological health is social and psychological rehabilitation as a complex process of 
revitalizing life and increasing subjective well-being. The ability of an individual to 
manage his own life involves the restoration of readiness for self-transformation and the 
implementation of updated projects of the future in the family, personal, and professional 
spheres.

Rehabilitation involves the variability of interventions, taking into account the life 
history of the individual, his resources and the nature of the injury, the possibility of 
restoring partially lost functions, prevention of complications.

As a result of the study, it was determined that the consequences of long-term military 
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trauma should be analyzed in the full range from negative (PTSD, decrease in the level 
of psychological health of the individual) to positive (post-traumatic growth, activation 
of life creation). Negative consequences are manifested at the socio-psychological level 
as a decrease in the tendency to cooperate, the ability to empathize, a drop in trust in the 
world; at the value-semantic level, as a loss of the ability to find new life perspectives, a 
deterioration in the understanding of experience, a decrease in the ability to get pleasure 
from everyday life; at the individual-psychological level as the experience of splitting, 
violation of integrity, destructive changes in identity, decrease in the need for self-
realization, decrease in balance, adaptability (Vizniuk, 2019).

Accordingly, the main condition for maintaining psychological health is the 
individual’s readiness to creatively construct his own life. A means of restoring 
psychological health is social and psychological rehabilitation as a complex process of 
revitalizing life and increasing subjective well-being. The ability of an individual to 
manage his own life involves the restoration of readiness for self-transformation and the 
implementation of updated projects of the future in the family, personal, and professional 
spheres.

Rehabilitation involves the variability of interventions, taking into account the life 
history of the individual, his resources and the nature of the injury, the possibility of 
restoring partially lost functions, prevention of complications.

Empirically established key (integrity, self-realization, self-regulation) and auxiliary 
indicators of psychological health of the individual. Auxiliary indicators should be 
considered at three levels: individual-psychological (creativity, balance, adaptability), 
value-meaning (search for new meanings, understanding of experience, ability to enjoy 
life) and social-psychological (tendency to cooperate, ability to empathize, responsibility 
towards society).

The criteria for the restoration of psychological health are the available opportunities 
of the researched: to achieve a higher level of personal integrity and continuity, self-
belief, the ability of self-support and self-help; increase self-efficacy; strengthen the 
need-motivational, value-meaningful resources of the individual as a source of self-
change; restore constructive relations with the environment.

The effectiveness of restoring psychological health is ensured by such vectors of 
rehabilitation work as the focus on achieving sustainable self-acceptance, restoring self-
efficacy, the ability to value-meaning renewal, and increasing the level of communicative 
competence. Accordingly, the activation of the individual’s readiness can be considered 
as the meaningful targets of rehabilitation influences:

•	 to changes in attitude towards oneself, self-identification;
•	 to changes in the field of significant relationships, development of a new 

communicative territory;
•	 to changes in sensemaking, filling one’s everyday life with new meanings, and 

the future with new perspectives.
The restoration of personality at the individual-psychological level centers around 

the possibilities of increasing emotional stability as the ability to control one’s own 
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emotional states in interaction situations. It has been experimentally determined that 
emotional stability is determined by experience, which includes core representations, 
and superficial, primary representations. Accordingly, the increase in emotional stability 
depends on the balance of experience and superficial ideas, the range of strategies for 
getting out of situations; the ability to reflect on one’s own emotional manifestations; ideas 
about optimal models of behavior in emotionally significant situations. An algorithm for 
the step-by-step application of rehabilitation technologies aimed at increasing emotional 
stability with the involvement of biological feedback has been established (Malkhazov, 
2018).

Technologies for the recovery of combatants and internally displaced persons. 
The complex of technologies is aimed at rethinking the experience, interpreting the trauma 
as an actualizer of life resources, forming prosocial models of behavior (employment, 
professional retraining, maintaining or creating a family, ensuring one’s own well-
being) with their subsequent approval in the environment, group mutual assistance of 
combatants and volunteers. Prevention of relapses of antisocial behavior involves work 
on the constructive mastery of stressful situations without the use of alcoholic beverages 
or narcotic substances (Lazorenko, 2018).

A separate group of subjects was made up of military personnel who are in hot spots 
and experience social disorientation, a violation of their perception of the world and their 
role in it; partial loss of contacts, integrity of “I”. It turned out that the consequences 
of trauma significantly reduce their level of self-efficacy, which is necessary for 
building constructive coping. The main reasons for the decrease in self-efficacy are the 
unpredictability of stress, damage to the value base, the use of non-functional resources, 
and a certain “obsession” with losses.

Losses experienced by combatants can be divided into three types: physical (death of 
friends, bodily injuries), social (loss of significant relationships, jobs) and psychological 
(erosion of identity, loss of trust in the state, command, loss of motivation to stay at war) 
. According to the data, the death of friends, lack of sleep, and a drop in motivation to 
stay in the war have the greatest impact on lowering the level of military self-efficacy. In 
order to restore self-efficacy, individual technologies of acceptance of loss, localization 
of reasons for the reduction of personal resources, and media technologies aimed at 
indirect stimulation of a person’s internal activity through the viewing of encouraging, 
motivating videos that offer constructive scenarios for solving the problem have been 
developed (Myronchak, 2018).

One of the painful psychological problems faced by military personnel after 
demobilization is the need to overcome the state of alienation. The analysis of its causes 
showed the blocking of trust in the world, the loss of the value of oneself and one’s life, 
meaningful life disorientation. Diagnostics showed that military personnel experience 
the highest level of alienation in relation to society, other people and work, and the 
lowest level - in relation to themselves and their families. Common forms of alienation 
are adventurism (the search for strong experiences in dangerous extreme activities) and 
powerlessness (disbelief in the ability to influence important life situations). The source 
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of these experiences is unfair treatment from the environment and the internal conflict 
provoked by it between experiencing the value of one’s own life and self-depreciation. 
Accordingly, a complex of technologies for restoring dialogue with the world, life, self 
and meaning has been tested (Chernyavska, 2018).

The focus was on the work to restore the psychological health of internally displaced 
persons. Representatives of this social group, who have experienced numerous losses, 
are poorly aware of the need for psychological support, security and safety, using 
unproductive strategies of interaction with society, in particular, the strategy of learned 
helplessness and self-stigmatization. Both indirect and direct group technologies turned 
out to be productive. Mediated technology makes it possible to promptly respond to the 
needs of a large number of internally displaced persons, stimulating their constructive 
interaction. An equally productive direct art therapy technology is aimed at restoring the 
life continuity of an individual, which involves the activation of its resource channels 
and creative potentials (Gundertaylo, 2017).

Ways of mobilizing personal resources. Every difficult life situation activates 
the restorative resources of the individual. In the most traumatic periods of life, 
basic resources acquire special importance, which includes the restoration of vitality. 
The viability resources model consists of interdependent coping and practices (risk 
management, dialogue, social support), an optimistic or pessimistic attitude to certain 
events, the level of readiness for active participation, the desire to protect significant 
values, vision of prospects and the ability to seek support from family, relatives, friends

According to the data obtained, the most widespread forms of organizing life in 
dangerous situations are open confrontation with its confrontational skills and readiness 
for risk, controlled vigilance, which is manifested in accepting responsibility for solving 
a problem situation and increasing self-control, or passive patience. The technology of 
restoration of vitality resources includes techniques of reconstruction of rehabilitation 
resources and safety skills of the individual, methods of increasing the basic level of trust 
and correcting negative communication guidelines, non-constructive communication 
(Larina, 2018).

Modern electronic services, in particular personal mobile devices (phones, tablets, 
etc.), are becoming an instrumental resource for overcoming the consequences of 
traumatic events. The specific software installed on them not only contributes to the 
dissemination of information about traumatic conditions, but also serves to restore 
the personality after traumatic events. Mobile applications become an important tool 
for diagnosing, monitoring and adjusting the user’s condition due to convenience, 
accessibility, wide possibilities of individual design with the involvement of game 
elements, saving the history of actions, and the ability to check efficiency. However, in 
complex situations that require the intervention of a specialist, mobile applications are 
unsuitable for self-help.

According to the received data, the rates of traumatization of veterans are reduced 
thanks to such functions of mobile applications as informative, diagnostic, monitoring, 
and communicative. Incorporation of mobile applications into the process of recovery 
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of personal health involves structuring of information (educational stage), automation of 
symptom assessment (diagnostic stage), diversification of rehabilitation communication 
tools and monitoring of changes (basic stage), partial replacement of support procedures 
(supportive stage) (Dvornyk, 2017 ).

Group recovery is ensured thanks to the formation of a new dynamic network of 
mutual exchange of participants’ experiences, the growth of community self-awareness, 
and the improvement of its self-organizing and regulatory processes. In this process, the 
so-called narrative reticulation plays an important role, which involves the disclosure, 
opening of individual narratives of people and the establishment of multidirectional new 
connections between them (Savinov, 2018).

Conclusions. A comprehensive approach to preserving and restoring the 
psychological health of an individual who suffered as a result of prolonged military 
actions involves work in three directions: research into the specifics of an individual’s 
psychological health and the specifics of its support and restoration; development of 
rehabilitation technologies for victims, in particular combatants and internally displaced 
persons; determination of methods of mobilizing personal resources that ensure the 
effectiveness of social and psychological rehabilitation.

The main condition for preserving psychological health is the individual’s readiness 
to creatively construct his own life, and the means of recovery is the rehabilitation 
process, which promotes the activation of life creation and increases the level of 
subjective well-being in the family, personal, and professional spheres. The effectiveness 
of recovery is ensured by taking into account indicators, criteria, vectors, meaningful 
targets of rehabilitation interventions. Equally important is the step-by-step specification 
of rehabilitation effects, the possibility of targeted inclusion of communities in the 
system support of their members, and a team approach by specialists of various profiles.

Ways to involve troubled youth in recovery are readiness to focus on the positive 
experience of their peers, support of the veteran community, help of religious 
organizations, activation of the desire for a prosperous life. Prevention of relapses of 
antisocial behavior involves the use of technologies aimed at reinterpreting traumatic 
experiences and forming prosocial behavior patterns.

Among the reasons for the decrease in the level of psychological health, a major 
role is played by the acute experience of losses by combatants and internally displaced 
persons, the state of alienation of demobilized persons in relation to society, other people, 
and work. Accordingly, technologies for restoring self-efficacy and life continuity of the 
personality, its constructive dialogue with the world, life, self, and meaning are effective.

Restoring the psychological health of the individual involves the involvement of the 
following resource modes: basic (increasing the vitality of the individual); instrumental 
(use of mobile applications that partially replace psychological support) and buffer 
(playback action that promotes group recovery).

We see prospects for further research in the development of methods and strategies 
of social-psychological support as a mediator of personal transformations of victims 
of war during the period of transition to the conditions of peaceful life. It is planned to 
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investigate the types of socio-psychological support in accordance with the conditions 
and nature of traumatization of different segments of the population, to single out 
effective strategies for promoting constructive personal transformations that ensure 
effective readaptation and improvement of life-making processes.
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