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PSYCHOLOGICAL ASPECTS OF WORKING WITH INTERNALLY DISPLACED
PERSONS WITH HEIGHTENED AGGRESSION

The war and large-scale crisis situations in Ukraine have led to a significant increase in the number of
internally displaced persons (IDPs). These are individuals who have lost their homes, stability, and habitual
way of life, which profoundly affects their psycho-emotional state. Facing uncertainty, social isolation, and
economic instability, IDPs often experience stress, frustration, and a sense of powerlessness. Accumulated
negative emotions frequently manifest as aggressive behavior, which serves as a defensive response to deep
internal distress.

Aggressiveness among IDPs is a significant challenge for psychologists working in crisis conditions.
Understanding it as a natural reaction to stress allows for effective communication and support for individuals
in need. Psychological work with aggression involves not only stabilizing emotional states but also addressing
the underlying causes that provoke it by creating a safe space for dialogue and restoring trust in the world.

An analysis of manifestations of aggression among IDPs shows that such behavior is a complex
psychological reaction to prolonged stress, uncertainty, and the loss of a familiar way of life. Displacement
caused by war or other crises destroys fundamental human needs: safety, control over circumstances, and social
stability. The inability to return to normal life and manage accumulated emotional tension often results in
aggressive behavior as a form of psychological defense. In this case, aggression is a reaction to helplessness,
frustration, and a desire to regain lost control over one’s life [1].

The psychological nature of aggression among IDPs manifests at various levels. Verbal aggression is the
most common form, where individuals express dissatisfaction through accusations, critical remarks, or raised
tones. In more severe cases, aggression may take physical forms when frustration escalates into destructive
actions or demonstrative behavior. Such manifestations signal that internal tension has reached its peak, and the
individual is unable to regulate their emotional state independently.

On a psychological level, aggressiveness among IDPs often stems from a lost sense of justice. Many
internally displaced persons feel wronged and abandoned without proper assistance or support, fostering deep
dissatisfaction and social distrust. Accumulated anger and disappointment may be directed at the environment,
the state, or even loved ones. At the same time, aggression often masks other emotions-fear, helplessness, or
shame-resulting from traumatic experiences [2].

Understanding the nature of aggression among IDPs is crucial for effective psychological intervention. It
is important not to view aggressive behavior solely as a negative manifestation but rather as a signal of deep
internal distress and unmet needs. The psychologist’s task is to see the person’s true pain behind the aggression,
help stabilize their emotional state, and find safe and constructive ways to express their feelings.

Working with IDPs who exhibit high levels of aggression requires a specific approach focused on
creating a safe space for emotional expression and reducing aggression. The first step involves establishing
trust and contact with individuals under stress. For this purpose, it is important to use active listening
techniques that allow individuals to express their feelings without judgment or condemnation. This creates a
sense of support and gradually reduces tension that may provoke aggressive behavior. A psychologist must
demonstrate openness and readiness to accept the person with their emotions, thus breaking down initial
barriers of distrust [3].

After trust is established, it is essential to diagnose the causes of aggression. Identifying the triggers for
aggressive reactions helps psychologists determine whether they are linked to specific life circumstances or
deeper traumatic experiences. Internally displaced persons often face feelings of helplessness and danger,
which can provoke aggression as a means of regaining control. It is important to pay attention to any signs of
stress, anxiety, or anger and provide opportunities to express these feelings without fear of judgment.

241



To directly reduce aggression, psychologists can employ various stabilization techniques. Grounding
techniques, for example, help individuals focus on the present moment and reduce emotional tension. These can
include breathing exercises to promote relaxation or physical activities to release excess tension. Technigques
based on «here and now approaches, where individuals focus on physical sensations or surrounding objects,
are also effective in reducing psycho-emotional strain [4].

Moreover, psychologists should facilitate the development of alternative forms of emotional expression.
This includes helping individuals find constructive ways to express aggression, such as through creativity,
physical exercises, meditation, or group activities. Group therapy and community support are particularly
important for IDPs as they foster a sense of belonging, improve social connections, and reduce feelings of
isolation. Individual characteristics must also be considered, with methods tailored to personal experiences and
needs.

The work of psychologists with internally displaced persons exhibiting heightened aggression involves
numerous challenges and limitations that can complicate the assistance process. One major challenge is the
limited time available to establish contact and address emotional issues. In crisis situations, psychologists often
have insufficient time for in-depth work with clients, which may result in superficial handling of aggression
and stress. The lack of adequate time for proper emotional stabilization can complicate further psychological
assistance, making it less effective.

Another significant challenge is emotional burnout among psychologists. Constantly working with
individuals experiencing stress and demonstrating aggression can lead to emotional exhaustion. This occurs due
to the high psycho-emotional load and the need to continuously manage one’s own reactions to difficult
situations. It is essential for psychologists to have regular supervision and support from colleagues to prevent
professional burnout. Additionally, psychologists often face resource limitations-both human and material-
which hinder the provision of comprehensive support.

Equally important is the instability of the conditions in which IDPs find themselves, including frequent
relocations, changes in living conditions, and insufficient social support. Such instability complicates the
establishment of long-term therapeutic relationships and the planning of support strategies. Individuals who
have experienced trauma and must constantly adapt to new realities may struggle to maintain emotional
stability, making therapy more challenging [5].

Aggressiveness among internally displaced persons is an important symptom of deep psycho-emotional
distress, and its management requires an individualized approach that considers each person’s unigue chara-
?teristics. For psychologists, it is crucial to understand that aggression reflects not conflict per se, but trauma,
uncertainty, and stress. The psychologist’s role is to identify the sources of aggression and help individuals find
constructive ways to resolve their emotional challenges.

Psychologists must be prepared to work with aggressive IDPs by understanding not only methods for
reducing aggression but also its underlying causes. Professional development, regular crisis psychology
training, and the creation of supportive conditions for psychologists are highly recommended. Additionally,
involving interdisciplinary teams to address mental health issues among IDPs ensures a comprehensive
approach. Developing socio-psychological programs that allow IDPs to adapt to new living conditions and
express emotions without aggression is a key step toward ensuring their psychological well-being.
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