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COMPARISON OF THE EFFICIENCY OF
USING THE INTERNET SERVICES
WORDWALL AND KAHOOT!

DURING TEACHING A FOREIGN
LANGUAGE IN A HIGHER EDUCATIONAL
INSTITUTION OF SES OF UKRAINE
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National University of Civil Protection of Ukraine, Ukraine

Summary. The article addresses the topical issue of integrating digital technologies into the
educational process of higher education institutions, specifically the use of interactive online
services for teaching foreign languages. A comprehensive comparative analysis of two popular
platforms, WordWall and Kahoot!, has been conducted. The aim of the study is to determine the
level of their effectiveness and suitability for application in the process of foreign language learning
by students in higher education institutions.

Within the framework of the chosen research methodology, a detailed analysis of the functional
capabilities of both specified platforms was carried out. This includes a review of the available task
types, customization options, possibilities for integrating multimedia content, and tools for tracking
student progress. As a result of the analysis, the key advantages and disadvantages of each service
were identified, which allows for an objective assessment of their strengths and weaknesses in
the context of the educational process.

Particular attention is paid to the analysis of the suitability of these online services for the
implementation of various didactic tasks aimed at forming and improving key language skills. In
particular, the possibilities of using WordWall and Kahoot! for the development of lexical and
grammatical knowledge and skills, as well as for improving reading, listening, and speaking skills,
are considered. The ways in which interactive task formats can contribute to increasing student
motivation and their engagement in foreign language learning are analyzed.

Keywords: WordWall, Kahoot!, foreign language teaching, interactive technologies, gamification,
comparative analysis, educational platforms.

Introduction. In the context of Ukraine's active integration into the global
economic and educational space, as well as the expansion of international
cooperation, the need for specialists who are fluent in foreign languages is rapidly
growing. Therefore, fundamental language training in higher education institutions
is becoming crucial, as it is impossible to achieve a high level of foreign language
proficiency, necessary for successful professional activity in today's globalized world
without it.
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Modern foreign language teaching in higher education institutions faces
a number of challenges, including the need to modernize the educational process,
increase the level of motivation and interest of students, and ensure
the individualization of learning, taking into account their needs and abilities.
Traditional teaching methods are not always able to effectively address these tasks,
which necessitates the search for new approaches and tools. In this context, modern
technologies and online resources are becoming an important instrument for
the effective organization of the educational process in foreign language learning.
They contribute to effective individual education, expand the communicative
opportunities of students, increase their motivation, and stimulate the development
of cognitive and creative activity.

Currently, we can observe a significant shift in the perception of technologies,
which are transforming from an auxiliary tool into an integral component of modern
education. While technologies were previously considered an addition to traditional
methods, today they are becoming the core that shapes new teaching
methodologies, not only in secondary but also in higher education. This requires
teachers not only to possess technical skills in working with new tools but also a deep
understanding of how to effectively integrate these technologies to achieve the set
learning objectives. Therefore, there is an urgent need for a scientifically sound
selection of interactive platforms, which, in turn, requires a detailed comparative
analysis of their didactic potential, advantages, and disadvantages.

Analysis of the recent researches and publications. Research on this issue,
conducted both in Ukraine and abroad, demonstrates the significant potential of
using the WordWall online service in teaching foreign languages in higher education
institutions. Nguyen [7] emphasizes that WordWall promotes the development of
autonomy in student learning. Mazelin [6] notes the successful application of
WordWall to activate students in ESL classes. Hussein and AbuSeileek [2] state that
teachers consider WordWall games particularly effective for vocabulary
development, as well as useful for learning grammar and improving pronunciation.
Overall, research indicates an increase in student engagement and motivation when
using WordWall.

The online service Kahoot! is also widely researched in the context of teaching
foreign languages in higher education. Lopatynska and co-authors [5] concluded
that Kahoot! significantly increases students' motivation to learn English as a foreign
language, promoting their active participation. Rojabi and co-authors [8] have found
that using Kahoot! for vocabulary learning effectively improves exam results and
comprehension of the material. Kapsalis and co-authors [4] have showed that
Kahoot! is as effective a tool for formative assessment of grammatical phenomena
as traditional methods. Addini [1] also notes the predominantly positive perception
of Kahoot! by students, although he points out certain problems with internet
connection and the pace of questions.

The widespread interest in the issues of using the online services WordWall
and Kahoot! indicates the undeniable relevance of this problem.

The aim of the article is to conduct a comprehensive comparative analysis of
the functional and didactic capabilities of the online services WordWall and Kahoot!
to determine their effectiveness and suitability for use in the process of teaching
foreign languages to students in higher education institutions.

All rights reserved | Creative Commons Attribution-ShareAlike 4.0 International License 2025
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Results. When comparing the functional capabilities of WordWall and Kahoot!,
both common features and significant differences emerge, which define their
specific characteristics and potential scope of application in foreign language
teaching.

One of the main advantages of WordWall can be considered the variety of
templates and activity types, as this online service stands out with a significantly
larger number and diversity of interactive templates. The platform offers dozens of
options for creating tasks - from classic quizzes and crosswords to sorting, matching,
fill-in-the-blanks, and anagram games. This allows teachers to create a wide range of
exercises for practicing different aspects of the language. Kahoot!, on the other hand,
is more focused on quiz formats, true/false questions, puzzles, polls, and short
answer inputs. Although Kahoot! is also expanding its capabilities, its main
functionality remains within the realm of gamified tests.

At the same time, WordWall is oriented towards creating diverse exercises that
can be used for both individual student practice and classroom work. Many
templates offer the possibility of completing tasks independently at one's own pace.
Kahoot! is primarily designed for group competitive activity in real-time, where
players simultaneously answer questions, competing for points and a place on
the leaderboard. Although Kahoot! also offers modes for self-study (assigned games,
flashcards), its main strength lies in synchronous interaction.

An important point is that both platforms allow teachers to create their own
unique content. A significant advantage of WordWall is the ability to easily change
the template for an already created data set (for example, a list of words), which
allows for the rapid generation of different types of exercises based on the same
material. Kahoot! has recently been actively introducing artificial intelligence-based
tools (Al Kahoot! Generator) to help in creating questions, which can speed up
the preparation process.

It is also important to note that WordWall has a clear advantage in the ability
to generate printable versions of any activity virtually created in PDF format. This is
an extremely valuable feature for organizing blended learning, working in conditions
of limited access to computer equipment, or for providing students with materials
for offline study. Kahoot!, as a rule, does not provide such a function, as its main
focus is on interactive online interaction.

The effectiveness of WordWall and Kahoot! in developing specific language
skills varies depending on the specifics of the tools and the possibilities of their
adaptation. When it comes to the development of lexical and grammatical skills, both
platforms demonstrate high effectiveness in this area. WordWall, thanks to a large
number of templates (“Match up”, “Flash cards’, “Crossword’, “Complete
the sentence”, “Unjumble”, etc.), offers significantly more diverse mechanisms for
detailed practice of lexical units and grammatical structures, including their use in
context. Kahoot!is an effective tool for quickly checking knowledge of vocabulary and
grammar, reinforcing them in the format of dynamic quizzes and tests, which
promotes memorization through emotional engagement and a competitive element.

Regarding the development of reading and listening skills, WordWall, thanks to
the flexibility of its templates, can be adapted to create tasks for checking
comprehension of a read text or a listened audio material (for example, through
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the templates “Quiz’, “Complete the sentence”, “True or false” with the addition of
appropriate content). However, this requires significant methodological preparation
and creativity on the part of the teacher to create high-quality tasks, since there are
few specialized templates on the platform for in-depth analysis of texts or audio
materials. Kahoot! allows you to include media files (images, videos) in questions,
which can be used to create listening or reading tasks for short excerpts, but its
formats (mainly test formats) are less suitable for developing skills in detailed analysis
of large texts or long audio recordings.

WordWall offers some tools that can directly stimulate oral speech, for
example, the templates “Speaking cards” or “Spin the wheel”, which can be used to
generate topics for discussion or role-playing games. Kahoot! can indirectly
contribute to the development of speaking skills, especially during team play, when
students discuss questions and answer options, or through the use of “Open-Ended
Questions” for short oral answers or initiating discussion.

Unfortunately, neither of the platforms considered is a specialized tool for
developing extended writing skills. However, individual WordWall templates
(“Complete the sentence”, “Unjumble”) and Kahoot! (“Type Answer”) can be used to
practice writing words, phrases, and short sentences, as well as to practice spelling
and punctuation.

Both WordWall and Kahoot! demonstrate a significant positive impact on
the motivation and engagement of learners in the educational process, which is
confirmed by numerous studies. Their game-like nature, interactivity, and
the possibility of receiving instant feedback are key factors contributing to this.

Kahoot! is often associated with a high level of enthusiasm, a competitive spirit,
and active real-time participation of learners. The dynamic pace of the game, musical
accompaniment, and leaderboard display create an atmosphere of excitement and
encourage students to engage in active mental activity.

WordWall, thanks to the variety of task types and the possibility of individual
completion, can contribute to more sustained and deeper engagement. Students
can work in their own pace, choose tasks according to their interests and level of
preparation, which enhances their learning autonomy.

At the same time, it is important to note that the effectiveness of the platforms
may depend on the specific context and the skills being developed. For example,
a study comparing Kahoot!, Quizizz, and WordWall for the development of English as
a foreign language reading skills showed that Quizizz demonstrated the best results
in improving students' academic achievements, followed by Kahoot!, and then
WordWall [3]. This indicates that there is no one-size-fits-all solution, and the choice
of tool should be based on specific educational goals.

The choice between WordWall and Kahoot! is not a matter of determining
the best service overall, but rather selecting the most appropriate tool based on
specific pedagogical goals, desired types of learning activities, language skills
requiring development, available resources, and the desired dynamics of classroom
sessions in the context of higher education institutions. WordWall offers a wide
range of activity types and suitability for individual practice and the creation of
printed resources, which is valuable for differentiated instruction and varied
homework assignments. Kahoot! excels in synchronous, competitive quizzes that
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enhance immediate engagement and are excellent for quick formative assessment
and review. Their strengths correspond to different stages of learning or types of
knowledge consolidation. For example, WordWall may be better for initial vocabulary
introduction and varied practice, while Kahoot! may be preferable for fun, energetic
review before an exam. Considerations such as the need for offline materials
(a strength of WordWall) also play a role. Therefore, teachers should ideally have
access to a range of tools and possess the skills to work with them. The decision to
use WordWall, Kahoot!, or both (or other alternatives) should be a conscious
pedagogical choice, not simply based on popularity or a single feature.

Conclusions. The comprehensive comparative analysis of the online services
WordWall and Kahoot! allows us to draw a number of conclusions regarding their
effectiveness and appropriateness for use in the process of teaching a foreign
language to students of higher education institutions. The summarization of
the results shows that both platforms are valuable tools capable of significantly
increasing student motivation and diversifying the learning process. However, they
have different strengths and are best suited for addressing different didactic
tasks.

WordWall stands out for its exceptional versatility, a large number and variety
of templates, which allows for the creation of a wide range of interactive exercises
for practicing vocabulary, grammar, and other aspects of the language. An important
advantage is the ability to generate printed materials, making it a flexible tool for
individual, differentiated work and blended learning support.

Kahoot! is a powerful tool for gamifying learning in real time, creating
a competitive and engaging atmosphere in the classroom. Its strengths lie in
the possibility of rapid formative assessment, activating the attention of a large
number of students simultaneously, and providing immediate feedback.
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NMOPIBHAHHA E®EKTUBHOCTI BMKOPUCTAHHA IHTEPHET-
CEPBICIB WORDWALL TA KAHOOT! niao YAC BMKIIAOAHHA
IHO3EMHOI MOBM Y BULLIOMY HABYAIIbHOMY 3AKINAAI CUCTEMMU
ACHC

PvxxueHko Onbra CepriiBHa

KaHZ.}iNoM.HayK, ZOLEHT,

JoUeHT kadeapy MOBHOT MiArOTOBKY

HayioHaneHUd yHigepcumem yusineHo20 3axucmy YKpaiHu, YKpaiHa

AHOMAYis. Y cmammi po321300emeCs akmyanbHe NUMAHHSA iHme2payii yugposux mexHono2il
8 0C8IMHIU npoyec 8ULYUX HABYANLHUX 30kA1a0i8, G Came BUKOPUCMAHHA IHMePaKmMuHUX
IHmepHem-cepsicie 015 8UKAAOGHHS IHO3eMHUX MO8. 30ilICHeHO KoMnaekcHUU NopigHANLHUU
aHaniz dsox nonyaspHux naameopm: WordWall ma  Kahoot!l. Memoto docidxeHHs €
BU3HAYeHHS pigHA iXHbOI epekmusHOCMi ma JoyinbHOCMI Npu 30CMOCY8AHHI Y npoyeci
8UBYEHHS [HO3eMHOI Mo8u 3006y8a4yamu 0C8IMuU, AKI HABYAKMLCS Y BUUUX HABYANLHUX
3aka00ax.

B pamkax 06paHoi Memodosozii docnioxeHHs nposedeHo demansHUU aHANI3 QyHKYIOHANbHUX
moxcnugocmell 060X 303HaYeHUX N1am@opM. Lle sknoyae po3ensd 0ocmynHUX munie 3a800Hs,
onyid HanawmysaHHs, Moxuusocmel 045 iHmMe2payli mMynemumediiHo2o KOHmMeHmy ma
IHCMpymeHmis 045 gidcmedxceHHA npozpecy 3006y8ayis ocgimu. Y pesynsmami npogedeHo20
QHAI3Y BU3HAYEHO K/HOY08I nepesaau ma Hedoiku KOXHO20 cepsicy, Wo 00380/15€ 06’ EKMUBHO
OUIHUMU IXHIi CUNbHI MQa C1A6KI CMOPOHU 8 KOHMEKCMI HABYA/IbHO20 NPOYECY.

Okpemy ysazy npudineHo aHaaisy npudamHocmi iHmepHem-cepsicie 044  peanizayii
DIBHOMAHIMHUX OUOGKMUYHUX 30800Hb, CNPAMOBAHUX HA GOPMYyS8AHHA mMa 800CKOHA/EHHSA
K/AHOHOBUX MOBHUX HABUYOK. 30KpeMa, pO32/HYmMo MOoxXugocmi aukopucmarnHs WordWall ma
Kahoot! 015 po38umky eKCUYHUX Ma 20aMAMUYHUX 3HAHb | 8MiHb, 0 MAKOXC 018 NOKPALEeHHS
HABUYOK YUMaHHS, ay0it08aHHA Ma 2080PIHHSA. [TPOAHANI308AHO, AKUM YUHOM IHMEPAKMUBHI
popmMamu 3a80GHL MOXCYMb Cnpuamu nidsuueHHIO Momusayii 3006ysayig ocgimu ma IXHeOI
3a/1y4eHOCmi 00 8UBYeHHS IHO3eMHOI MO8U.

Knrouosi croea: WordWall, Kahoot!, 8uknadaHHsI iHO3eMHUX MO8, IHMepaKkmuaHi mexHoa0zi,
2elMipikayis, NOPIBHANLHUL GHAAI3, OCBIMHI NAAMGOPMU.
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