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THE NUANCES OF COMMUNICATION WITHIN SPECIALIZED
SECURITY INSTITUTIONS LIKE NATIONAL UNIVERSITY OF
CIVIL PROTECTION OF UKRAINE

Operating within a dual framework - that of a highly formalized military
structure and an academic institution dedicated to crisis management and
public safety - the National University of Civil Protection of Ukraine cadet
audience presents unique communicative challenges. The field of civil de-
fence requires communication strategies that transcend typical organiza-
tional models, demanding both swift clarity in crisis and nuanced empathy
in public outreach. Cadets at institutions like National University of Civil
Protection of Ukraine are not merely students; they are future command
personnel and frontline communicators in highly volatile environments.
Consequently, understanding the peculiarities of communication within and
from this audience is paramount to operational effectiveness and institu-
tional integrity. Effective engagement necessitates a stratified, context-
sensitive approach. The audience segmentation is not based on consumer
demographics but on professional roles, rank, cognitive load during stress,
and the specific nature of the information being transmitted (directive, in-
formational, or therapeutic).

While the primary audience is the “cadet body”, effective communica-
tion mandates a finer segmentation based on their status and professional
trajectory. It is possible to identify three critical communication spheres:

- Internal, Vertical;

- Internal, Horizontal;

- External, Crisis-Oriented.

A crucial peculiarity of the National University of Civil Protection of
Ukraine environment is the constant exposure to high-fidelity crisis simula-
tion. Communication effectiveness is therefore intrinsically linked to psy-
chological and cognitive factors under duress. Training must specifically
address stress and cognitive load, recognizing how communication clarity
degrades in high-pressure situations. Cadets are trained to simplify and re-
peat key information when operating under high cognitive load (e.g., fire
ground operations). Furthermore, emotional regulation is vital; cadets must
maintain emotional neutrality when communicating with distressed public
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audiences or receiving critical feedback, ensuring the communication con-
tent is separate from the communicative emotion. Lastly, while internal
communication relies on specialized jargon management for efficiency,
external communication necessitates the immediate and rigorous translation
of this jargon into plain, accessible public language.

In conclusion, communication with and among cadets of National Uni-
versity of Civil Protection of Ukraine is a multifaceted strategic challenge
that demands tailored methodologies for each target audience. It requires a
pedagogical framework that instills not only the technical skills of crisis
management but also the metacognitive awareness necessary to shift com-
municative gears seamlessly - from the imperative brevity of command
structure to the empathetic complexity of public engagement. Future re-
search should focus on refining simulation methodologies that accurately
replicate the cognitive stressors associated with real-time, multi-modal
communication in complex disaster environments.

Cononenko Anina
HasuanvHno-nayxkoguil incmumym pobomu 3 nepcoHaIom
Hayionanenoi axademii Hayionanwnoi eéapoii’ Ykpainu

MMPO®ECIMHA MIITOTOBKA OCOBOBOI'O CKJIALY
J1O KOMYHIKAIII ] YAC KPU30BUX CUTYAIIA

YecHO KaxXy4H, CIIOBO Ha BiifHI IHKOJIM BKUTh HE MEHIIE, HiXK TOCTPLIL.
Oco0uBO TOJI, KOJU IIyM, TUCK Yacy Ta HEBU3HAYEHICTH BHINTOBXYIOThH
JOJIeH 13 30HH KOHTPOIO. Y TaKi MOMEHTH KOPOTKE, HiTKe TTOBIIOMIIEHHS
KOMaH/AHpa He MPOocTO iHGOpMye — BOHO CTaOUTI3y€e MCUXIKY MiANETINX i
BUpiBHIOE OorioBuii mopsaok. Came ToMy mpodeciiiHa MiAroToBKa A0 KpH-
30BO1 KOMYHIKaIlil Ma€ OyTH CHCTEMHOI0, a HE <« TaJJOUKW»: 13 BU3HAUe-
HMMH OUTSIMA HaBYAHHS, KPUTEPIsIMU OI[IHIOBAHHS Ta KOHTPOJIBHUMH CHUTY-
aIfisMu, 1o MOJEIIOIThL OoioBuii cTpec [1; 2].

S BBaxaro, 110 s,IPO i€l MATOTOBKA — MPOTOKOJIHM KOMYHIKaIlii (Kopo-
TKi SOP-anroputmn), siki BiiiCbKOBOCITYKOOBEIh BiITBOPIOE aBTOMATHYHO:
(dopmar paniooOMiHy, CTPYKTypa JOIOBiJli, MpaBUia BiJCIKaHHS 3aiiBOTO,
«MOBHUH MIiHIMYyM» JUIs B3a€MOii 3 IMBUIBHUMHU. J[ogaeMo 10 1HOTO
CTpec-1HOKYISMiI0 (MOAYIbOBaHI TMEePEmIKOIU: IIIyM, IMM, YacoBi oOMe-
JKEHHS), KOTHITHBHY pPETYJALi0 (IWXalbHI TEXHIKH, KOMaHIU-SIKOpi) U
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